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Written on the Occasion of the Fifth Anniversary of the Establishment of WTCF
Begin a New Chapter of the Development

of World Tourism Cities

Tourism is a booming indusiry, which culfivates physical and
emotional health, meets the needs of social communication,
and promotes urban economy development. | always have
this feeling when | am wandering around different cities
in the world - we travelers are connecting the world and
promoting communication between different cultures.

With the development of transportation, as well as
modern science and technology, distance is no longer
a barrier for travelers. The development of the world
fourism organizations has accelerated the process of the
globalization of tourism.

World Tourism Cities Federation (WTCF) was officially
established in Beijing in September, 2012. It is the first
city-based international tourism organization, and was
voluntarily formed by well-known tourism cities such
as Berlin, Barcelona, los Angeles and tourism-related
institutions from around the world under the initiative of
Beijing.

Guided by the vision of “Better City Life though Tourism,”
WITCF is based on providing services to members, services
in the market, and services in the global tourism sustainable
development, so as to make efforts to build a multi-
dimensional, win-win cooperative development platform
of world fourism cities, tourism industry, and the tourism
market.

We have created and built the branded activities of
the Fragrant Hills Tourism Summit for five years. Through
the platform of the summit, WTCF promotes an effective
development and connection between global tourism
resources and industry, markets, as well as channels.
The Federation also makes great confributions to the
development of international business cooperation and
service trade. We also carry out in-depth studies and
research on the development of the tourism industry
and academic exchange, themed evaluation, market
development, social concerns, tourism consumption

\guidonce, industry development and many other aspects.
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WTCF has also released series of academic reports
including the Annual Report on Development of World
Tourism Cities, Market Research Report on Chinese
Outbound Tourist (City] Consumption and others. Those
research reports offer suggestions to improve urban city
development, expand comprehensive exchanges and
consensus between members, and also creafe jobs and
developmental opportunity for world tourism cities.

In the past five years, WTCF has received immense
support from governmemo\ organizations and enferprises
of its headquarters, the United Nations World Tourism
Organization [UNWTO), and other international
organizations. In addition, the Federation also earned the
full trust and support of its city and institutional members.
WTCF has made great progress under the joint efforts of
the Council, city and institutional members, and enterprises.
The number of the members has increased from 58 fo the
current 174. The atfention and influence of WTCF has been
increosing|y growing in fourism mdusfry, and the Federation
is playing an increasing important role in world tourism
development.

This year's WTCF Fragrant Hills Tourism Summit will be
held in Chongging, one of the most famous fourist cities
in Western China. Focusing on the theme of "Shared
Economy and World Tourism City Development,” we will
work out a common development plan together, with all
guests during the summit.

Lef us join hands and strive together for a better and
healthier development of the world tourism industry, for
realizing the vision of “Better City Life through Tourism” and

begin a new chapter of world tourism development!

Song Yu
Secretary-General of WTCF
September, 2016

WORLD TOURISM CITIES
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Congratulatory
Message from UNWTO
on the Occasion of
World Tourism Cities
Federation Chongqing
Fragrant Hills Tourism
Summit 2016

On the occasion of the World Tourism Cities
Federation Chongqing Fragrant Hills Tourism
Summit 2016, and in celebration of the 5th
anniversary of its foundation, | would like to
extend my congratulations to WTCF for ifs
significant confribution fo the development of
city tourism around the world.

Tourism continues to be a dynamic and
resilient sector. International tourist arrivals
grew by 5 percent in 2015 reaching nearly
1.2 billion. Despite ongoing challenges,
international tourism continues to grow
strongly confributing to economic growth and
development in nations all around the world.
As we gather in the historic and beautiful city
of Chongging, allow me fo sfress the growth
of tourism in Asia and the Pacific. In 2015,
a fotal of 279 million international tourists

fravelled within the region, 6 percent more

than the year before. This positive trend has
continued in 2016, with numbers raising
another 8 percent in the first four months of the
year. Much of this increase is due to China,
which continues to lead global outbound
fravel, increasing by an incredible 10 percent
in 2015.

Cities are among the world's greatest tourism
destinations. UNWTO forecasts international
fourist arrivals to reach 1.8 billion by 2030 up
from the current 1.2 billion registered in 2015.
As international tourism continue to grow,
cities are likely to be the destinations most
impacted. The efforts of WTCF and its core
vision of "better city life through tourism” are
significant to harnessing the power of tourism
in cities around the world.

UNWTO and WTCF share a common vision
on the importance of fourism as a priority in
the urban agenda at a global level. In this
regard, UNWTO has several new initiatives
to foster innovation and exchange in city
tourism.

On November 1st, UNWTO will launch the
City Tourism Network during the UNWTO
Global Summit on City Tourism in Luxor,

Egypt. The UNWTO City Tourism Network

WORLD TOURISM CITIES
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UNWTO

aims fo be a platform for developing and
implementing initiatives for cities across the
globe.

A key aspect of the City Tourism Network will
be the ‘Mayors for Tourism Initiative’, which
will be open to any interested mayor from
any city of any size. Through the Mayors for
Tourism Initiative, cities will be able to share
best practices in navigating the challenges
and opportunities that fourism presents to local
administrations. The first meeting will be held
on the occasion of the launch of the Initiative
in Luxor.

The joint efforts of UNWTO and WTCF are
crucial for the acknowledgment of tourism as a
driving force for development. Our parinership
is more important than ever. In 2015,
UNWTO and WTCF signed a memorandum
of understanding to strengthen our strategic
partnership and embark on a joint research
programme on fourism city performance.
Collaborating in this area of research will
promote city fourism through case studies.

We look forward to moving forward with
the joint research programme and trust it will
provide relevant information that will enable

,,,,, cities around the world to confinue making

P tourism a vehicle for cultural exchange and

, prosperity.

Once again, | would like to congratulate
the World Tourism Cities Federation on
your achievements in the past five years
in developing and promoting cities as
infernational fourism desfinations. The success
of the Chongqging Fragrant Hills Tourism
Summit 2016 is a testimony to the role of cities
in the sustainable development of the fourism
sector.

To close, allow me to invite you all to join
us in celebrating 2017 as the International
Year of Sustainable Tourism for Development
as declared by the United Nations General
Assembly. This will be a unique opportunity
to jointly promote the contribution of fourism to

development and a better future for all.
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Dear Chairman Wang Anshun,

We cherish the Cooperative relationsh
Yours sincerely,

Dr. Mario Hardy,
Chief Executive Officer,
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The Authority on World Travel & Tourism

Chairman Wang Anshun
The World Tourism Cities Federation (WTCF)

24" August 2016
Dear Chairman Anshun,

In celebration of the 5th Anniversary of the founding of WTCF, and on the
occasion of WTCF Chongging Fragrant Hills Tourism Summit 2016, The
World Travel &Tourism Council (WTTC), as the global organisation that
brings together all major players in the Travel & Tourism sector, would like
to extend our sincere congratulations and deep appreciation to Chairman
Anshun and WTCF, on the excellent work provided by WTCF promoting
sustainable growth in the tourism sector with the focus on tourism cities
around the world.

As the tourism industry continues to be a major driver in the global
economy, supporting 284 million jobs and generating 9.8% of global GDP,
more cities, regions and countries have concentrated their efforts on the
promotion of city destinations as a catalyst for continued growth and
development.

WTTC recognizes and supports the important work of WTCF in their efforts
to promote tourism to benefit travellers, business operators, local cities and
destinations alike. We value the relationship with WTCF and all its
members, and wish to join hands with you to support your activities for the
benefit of the future prosperity of the tourism industry.

Sincerely yours,
Duid, Soonelt
b

David Scowsill
President & CEO
The World Travel & Tourism Council

[l & Flindd 10
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between people.

tourism product/service offerings,

proud achievements.

Pansy Ho

On behalf of the Global Tourism Economy Research Centre, | extend my warmest
congratulations on the occasion of World To

[ am very proud to celebrate this milestone with WTCF, because GTERC shares WTCF’s
commitment in promoting sustainable growth in the tourism sector and its passion in facilitating
exchanges and cooperation. With our exec!
of cooperation, WTCF and GTERC are committed to building a strong partnership between us
and making our best effort to jointly champion the development of the global tourism industry.

WTCF’s contribution to the global tourism industry is much more than bringing the world’s
tourism cities closer together in one amazing tourism city each and every year, it is its persistence
in turning its vision of “Better City Life through Tourism” into reality, through thoughtful

creation of programs and initiatives that spark affinities and synergies between cultures and

Since 2012, WTCF has continued to keep its finger on the pulse of tourism in cities across the
globe, having created its own World Tourism Cities Evaluation System that provides standardized
tourism statistics to serve tourism stu
and having created different platforms to promote exchanges of ideas and solutions, present
facilitate buyers and sellers, encourage cooperation in

investment projects, and promote local tourism development.

[ sincerely wish WTCE every success in scaling new heights in the future, and in contributing to

advancing sustainable tourism around the world. Congratulations, once again, on 5 years of

Chairman, Global Tourism Economy Research Centre
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Establishing of the World Tourism

Cities Federation (WTCF) in Beijing

World Tourism Cities Federation
(WTCF) is an international tourism
organization voluntarily formed by
well-known tourism cities and tourism-
related insfitutions around the world
under the inifiative of Beijing.

WTCF was established on 15th,
September, 2012, in Beijing.
Originally there were 58 members,
including 47 city members and
11 institutional members. This
meeting had arranged the General
Assembly, First Council, World
Tourism Cities Exposition, Beijing
Fragrant Hills Tourism Summit, Special
Communication, Inaugural Meeting
of the WTCF, World Tourism Cities
Film Festival, World Tourism Cities
Beijing Gourmet Food Festival, Award
Ceremony, and so on during the
duration of 3 days. At the same time,
WTCF had discussed and passed
the WTCF General Assembly, during
which the statutes of the World
Tourism Cities Federation and other
relevant rules and its emblem, flag
and logo were adopted.

The representatives participating in
the meeting unanimously adopted the
Beijing Declaration. WTCF has its

headquarters and secrefariat based

7
/
/

1

in Beijing, and takes Chinese and
English as its official languages.

WTCF is the first city-based
international tourism organization
in the world. Guided by the vision
of “Better City life through Tourism”,
it is committed to facilitating
exchanges and cooperation
between members and promoting
sustainable growth in the tourism
sector. WTCF aims to increase
the appeal of tourism cities as

international destinations, enhance

the quo|ity and efﬁciency of their
services, boost the brand image of
tourism cities and promote balanced
economic and social progress in
tourism cities and regions.

WITCF provides a service package
covering the entire industrial chain
for its members, organizes project
cooperation in product development,
fourism investment and marketing, and
promotes cooperation among and
between tourism cities and institutions.
Having included all the leading
Chinese fourism cities, travel agencies
and airlines in its membership,
WTCF provides an open avenue
for cooperation for ifs international

members.
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Visiting the United
Nations and Holding
"Urban Sustainable
Development and
Tourism" Round Table
Meeting

On May 8th, 2013, On May 8th, 2013,
the World Tourism Cities Federation,
Chinese Mission to the United Nations,
Infernational Organization for Health and

Environment co-sponsored the United

R

Nations “Urban Sustainable Development
and Tourism” Round Table Meeting at the
headquarters of the United Nations. af
the headquarters of the United Nations,
the World Tourism Cities Federation,
Chinese Mission to the United Nations,
International Organization for Health
and Environment co-sponsored the
United Nations “Urban Sustainable
Development and Tourism” Round
Table Meeting. The WTCF signed a

memorandum of cooperation with the

/N

RTINS B EA T R ERIMEIL R MBS BN B RIEEX
Wang Anshun, chairman of the WTCF Council met UN Secretary-
General Ban Ki-moon in Beijing

(T

~

International Federation of Environmental
Health (IFEH) at the conference.

The United Nations highly approved
the status of international organization,
development purpose and core concept
of WTCF. In the memorandum of
cooperation, both sides stated that
WTCF and IFEH have established a
strategic cooperative partnership fo
idenfity that tourism is the bridge that
spreads civilization, cultural exchange
as well as enhances our friendship. It
is an important indicator of improving
living conditions of human beings and
also an important driving force for

economic development. The two parties

recognized the importance of the modemn’

fourism industry to the urban sustainable
development, and paid atfention to the
positive role of tourism in solving the
problems of health and environment.

Jan Eliasson, Deputy Secrefary-General
of the United Nations, mentioned

that, government, tourism industry and

AN e e e e e e e e e e e e e e e et e e e e e ey m
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ordinary citizens should join hands to
promote the sustainable development
of the tourism industry together, make
efforts to ensure that extensive and equal
sharing of urban and fourism sustainable
development results, and also make
efforts to protect the ecological system to
lay the foundation for the development of

the cities and tourism industry.
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The Inaugural Meeting of the Expert Committee of WTCF

WTCEF Institutions
Improves and
Becomes Better and
Better

In 2013 the World Tourism Cities
Federation (WTCF| institutions improves
and becomes better and better. The
Federation has set up the Expert
Committee Committee of Civil Aviation,
Committee of Tourism-Related Businesses,

and Committee of Media Organizations.

Establishing the Expert
Committee

The Expert Committee of WTCF was
esfablished at Fragrant Hills, Beijing on
June 25th, 2013. The Expert Committee
is the top consultancy organization
and insight group that consists of
20 experts and scholars from world-
famous tourism organizations and
academic institutions. The aim is fo
provide intelligence support for VWTCF
based on the academic studies of the
experfs, and to serve as a platform for
academic exchanges and information

sharing among WTCF members for the

benefits of the development of world

tourism cities.

Committee of Civil Aviation,
Comnmiittee of Tourism-Related
Businesses, and Committee of
Media Organizations

In 2013, WTCF Beijing Fragrant Hills
Tourism Summit & the Second Meeting
of WTCF Council was held in Beijing.
The establishment ceremony of WTCF
Committee of Civil Aviation, Committee
of Tourism-Related Businesses, and
Committee of Media Organizations was

also held at the opening ceremony.

Comnmiittee of Civil Aviation

The major functions of the Committee of
Aviation includes: conducting follow-up
study of new indusfrial tendency, collectiing
and publishing industrial information,
communicating and sharing the best
practical experience in applying new
technologies and philosophy, formulating
and promoting intemnal service standards of
the Committee, providing relevant services
for its members such as training and

technical support, participating in fourism
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evaluations and forecasts by the WTCF and
improving the overall level of fourism industry
The Committee offers its members more
convenience and opportunities by acting
as a link to develop cooperation and
better exchanges. The Committee will
also provide assistance in opening and
upgrading air routes between WTCF
member cities, so as o provide passengers
with safe, convenient and comfortable
services, while increasing social benefits
and economic effectiveness of airports and
airlines as well.

To establish communication channels and
feedback mechanism for dialogues carried
out between Committee members and
governments, other two committees under
the WTCF and relevant agencies, while
protecting rights of fourism industry and
Committlee members and rallying more
supports and help, so as to maximize win-
win cooperation among different parties.
To simplify entry and exit procedures
for tourists by proposing more flexible
policies on visafree transit based on joint
cooperation with member cities of the
WTCF and fourism agencies.

To carry out selective promotions in farget
key regions of customer origin according
to current conditions and demands of
fourism & air transportation markets. To join
activities held by WTCF, organize relevant
arrangements entrusted by the WTCF
and launch other campaigns in favor of

industrial development.

Committee of Tourism-Related
Businesses

To promote cooperation and coordination
among Committee members, take full
advantage of information, data, activities,

forum platform and other resources of the

/7
Committee, and upgrade promotion and

service extension of tourism products.

To provide professional service for
Committee members, help members
gradually upgrade high quality service
standards, and establish normative public
service facility and standard system.

To establish mutual benefit mechanism
among Committee members, jointly shape
the market, mutually send passenger
source, simultaneously advertise, and
enhance cooperation in the development
of tourism market.

To promote successful management

experiences of Committee members,

coordinate internal relations among >

members, assist to solve conflicts and
disputes among Committee members,
correct wrong actions which are bad for
markef, and push fo adopt an outstanding
business operation and profit model.

To actively create opportunity and a
platform for Committiee members, VWTCF
member cities, and other industrial
organizations to communicate and
coordinate.

To research and study condition of
enferprises’ operation and development in

the fourism market, carry out market and

' :I'E:xpert CommitteelConference d

~

development fendency evaluation, set up
fourism resource and fourism operation
database through information platform.

To urge Committee members to aftend
WTCF member cities’ fourism conferences
and sales exhibitions, and organize
fraining and education in member cities.
To create extra space and advantage
for the operation and development of a
convenient communication channel for
Commitlee members.

To establish a mechanism to protect
Committee members' legitimate rights.

To advance the perfection of tourism

security mechanism and establish

Committee members’ credit and security.

mechanism in the public.
To promote and commend Committee

members voluntary contributions.

Comnmiittee of Media
Organizations

The Committee of Media Organizations
of World Tourism Cities Federation
(WTCF) will become an information
outlet for world media to release the
news about international tourism and
urban development, and an observer,

researcher and impeller fo promote urban

W [l ] & Flindd 19
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economic and cultural development from
fourism perspective. It will also be an
authoritative think tank and disseminator
of WTCF and its member cities for tourism
and relative businesses, to facilitate the
information communication among fourism
cities around the globe. So, it is a media
service base fo improve the cooperation
among these cities.

It aims fo acquire resources fo strengthen
the sharing of material compilation and
presentation with core governmental
departments; rank among the top
platform of global fourism organizations
and form a resultant force with the
world tfourism cities and famous fravel
agencies through enhancing publicity,
thus to collectively grasping fourism

information and consultancy; make a
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Beijing Fragrant Hills Tourism Summit;
continuously focus, promote and advise
the tourism industrial development
both at home and abroad; study the
tfourism development strategies of
member cifies, promote the experience
on tourism management of urban
resources, and assist the preparation
of urban tourism development sfrategy;
assist the establishment of mutual-benefit
mechanism among cities, and sfrengthen
the development and cooperation of
fourism market.

The members of the Committee are
entitled to obtaining more governmental
resources and client channels based on
WICF; displaying their brand image af
infernational media platforms; having the

opportunity and convenience fo access

2015FFRFIES . BURELIIRAFIE
SEMEERE R, Mz

being given priority to advertisement
service for resource promotion from
WTCF; forming a resultant force with
various medias via multi-angled, multi-
view and diversified transmission,
breaking the bottleneck of promotion
through single media; interacting with
the media af the World Tourism Cities
Experience Cenfer; holding the Media
Forum at the Fragrant Hills Tourism
Summit every year; holding professional
appraisal activities of the Committee
every year, participate in investigation
activities on world tourism cities of the
media partners; jointly publishing the
consumption frend of tourism, etc.

The Committee of Media Organizations
launched by the world's 15 well-known

media organizations, currently it has 36

meaningful and featured report on the  core discussions on urban development;  members.
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Many member cities
lodging its bid request
WTCF 2015 Fragrant
Hills Tourism Summit

In September 2014, the World
Tourism City Federation (WTCF)
Fragrant Hills Tourism Summit was held
in Beijing. After hearing the statements
of five host city candidates, namely,
los Angeles, Rome, Riga, and Rabat
& Fez, WTCF Council decided that
Rabat and Fez would co-host the
Fragrant Hills Tourism Summit 2015
after voting. This is the first time that
the Fragrant Hills Tourism Summit will
be held in a member city outside of
China, and also the first time in an
African city. It indicates that WTCF
determines to expand globally and it
attaches great imporfance and support

fo tourism development in Africa.
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We-media Platform
of WTCEF Built
Successfully

The World Tourism Cities Federation
(WTCF) has built the We-media
platform. We-media of WTCF is
a cross-media and multi-terminal
comprehensive fourism promotion
and marketing-service system that

integrates the Internef, mobile mediq,

social media and pri;ﬁ media. It's an

important channel for the Federation—
and ifs members to share information

and promote products. We-media

is also an authoritative platform

for travelers to get information and

consumption services. It takes We-

media as the core and connects

with famous Internet media and print

media, forming a matrix of promotion

platforms.

It continuously improved since the

media platform had been launched,

and has received good comments
from members. Up to now, the media

platform architecture includes: WTCF

Offcial Website, World Tourism

Cities News, World Tourism Cities
Magazine, WTCF APP, WTCF
WeChat, and WTCF Official Weibo.
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World Tourism Cities H
Rabat & Fez Fragrant Hills To
Opening Cerem
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Deputy Council

airman Cheng Hong.gives speech at the Opening

Ceremony of WTCF'Rabat & Fez Fragrant Hills Tourism Summit 2015
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WTCF Fragrant Hills
Tourism Summit Held
in Rabat and Fez.

In 2015, WTCF Fragrant Hills Tourism
Summit was held in Rabat and Fez.
In September 2014, after hearing the
statements of five host city candidates,
namely, los Angeles, Rome, Riga,
and Rabat and Fez, WTCF Council
decided that Rabat and Fez would co-
hold the Fragrant Hills Tourism Summit
2015 after voting.

About 400 people attended this
summit, including 300 delegates
of 100 members (69 city members
and 31 institutional members) from
42 countries/regions. The theme
of the summit was "World Tourism
Cities: Diversity and Sustainable
Development".

At the opening ceremony, Mr. Wang

RS 220154 BHHEEI B ILIRFIES

Ansun, Chairman of WTCF Council
and Mayor of Beijing delivered a
video speech. Cheng Hong, Vice
Chairman of WTCF Council delivered a
speech. She reviewed the development
and achievements of the Federation
during the past year, and raised hope
for the work of the Federation in the
next step. Representatives from other
world fourism institutions also spoke af
the summit, including Marcio Favilla
lucca de Paula, the Executive Director
of World Tourism Organization, and
Mr. Duangiang, Deputy Director of
WTTC. They expressed congratulations
on the convening and they appreciated
the efforts and confribution of VWTCF
in promoting development of global
tourism industry. The Moroccan Ministry
of Tourism, lohcen Haddad, expressed
the wish to strengthen cooperation with

WTCF and promote tourism industry of

WTCF Rabat & Fez Fragrant Hills Tourism Summit 2015

Morocco as well as the World.

At the opening ceremony, there was
also the initiation ceremony for new
members, including Phnom Penh and
Cape Town. In addition, Qingdao,
Athens and other cities and some
cruise companies proposed to set up
the Cruise Committee of WTCF. At the
meeting, many ceremonies were held
for agreements between WTCF and
UNWTO; WTCF, Ctrip and China
Equity Investment Association, Beijing
and Buenos Aires, Morocco and
Chongging, and so on.

During the summit, a tourism fair
was held. More than 20 famous
international tourism enterprises and
more than 60 local tourism enterprises
and related institutions attended
this fair. Business negotiations were
organized to create more cooperation

opportunities.
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Market Research
Report on Chinese
Outbound (City)
Tourism Consumption
(2014-2015) Launched

To help world tourism cities know
about Chinese consumers and help
members grasp the consumption
intention and characteristics of Chinese
outbound tourists, WTCF entrusted
Market Research Report on Chinese

Outbound (City) Tourism Consumption

to Ipsos, one of the world's three
major market research institutions. It
helps members gain a more in-depth
and comprehensive understanding of
the characteristics and developmental
tfrend of Chinese outbound tourism
market. It also helps overseas member
cities improve the quality of tourism
services better, carry out targeted
publicity and promotions, and get
more experience and consensus in
building up a bridge of interactive
markets.

The report highlights the following
features: first, it pays attention to
affective factors of Chinese outbound
fourists' decision-making and behavior.
Second, it increases the special survey
on Mediterranean, Africa and other
emerging tourism destinations. Third,
it pays attenfion to Chinese outbound
fourists’ concern on fourism institutions
and brands. Fourth,

cultural tourism and rational tourism

it focuses on

consumption.

HIRkHS IR

Outbound travel forum
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WTCF hosted the
Outbound Tourism
Forum

On June 29, 2015, the Outbound

Tourism Forum was held in Beijing.
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The forum was hosted by the World

Tourism Cities Federation and Ivy
Alliance Tourism Consulting, which
was supported by many inbound and
outbound institutions. This forum focused
on various practical fopics including
the “One Belt, One Road” Strategy
and New Opportunities for Tourism

Cooperation; the New Chinese Inbound

-
-

and Outbound Tourism Under the New
Normal; “One Belt, One Road” the
New Direction for Tourism Investment;
China Outbound Tourism Price Index
Report; New Thinking on the Silk Road
Tourism Development; China's Citizen
Tourism Consumption Analysis Report;
The Transformation of Southeast Asia

and South Asia’s Tourism Products and

Cruise Tourism and so on.

The forum had plenty of professional
and practical contents which analyzed
the opportunities within the fourism sector
brought by the "One Belt, One Road”
strategy from multiple angles. At the
same fime, the forum helped to facilitate
cooperation between the inbound and

outbound instituions and enterprises.

R IR A S S5RIR
157 hixihs 3L S E bR
A “2015 R bRz Tk
he”

20155F1182HE5R, Rk
5% (World Tourism Market, f&FR
WTM) FEEC T -

WTMREFRIRFF T T 2SR
2=, IETRE[BINIGE, AZFT
kT BmRZRFIEE. ZORWTMZE
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HpaE80002 2R RIRIALASE.

RS SFRRWTME
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AT R R SR HERRAAY R E DA,
HEEPRIR T EEIRGRAFT .

WTCF was Awarded
the World Travel Leader
Award 2015 in the
World Tourism Market

World Tourism Market (WTM) Was Held
in Llondon on 2nd-5th, Nlovember, 2015.

WTM is the most prestigious trade fair in
the global tourism industry. It creates plenty
of business opportunities and brings high-
quality exchanges and cooperation for ifs
clients. In the 2015 WTM, more than one
hundred forums were held. About 17000
participants attended, including more than
8,000 senior executives in the tourism
industry.

WITCF was awarded the VWTM's annual
World Travel leader Award. The award

is aimed af rewarding organizations and

HRIRFHBRS S

BIRBRZEES (f) ESim

Deputy Secretary-General of WTCF
Li Baochun (right) receives the trophy

individuals who have made outstanding
confributions to the development of the
world travel industry during the year,

and it has great influence on world travel

industry.
{ ~ world |
/) travel
—" market
PR Loncon |
WTMEEHR
The trophy of WTM

World Tourism
Cities Federation
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Annual Report on
Development of
World Tourism Cities
(2015) Launched

On 5th January 2016, the press conference
of Annual Report on Development of World
Tourism Cities (2015) was held in Beijing. It
is an annual report about development of
world fourism cities through in-depth survey
of WTCF. The report focuses on three
aspects: first, It highlighted the experience
evaluation of fourists on tourism service.
It let tourists evaluate experience quality
of accommodation, food, shopping, and
fransportation and so on in the fourism cities. If
showed the concept of users' experience first.

second, It highlighted the evaluation of fourism
industry's contribution fo the urban economy.

It showed that fourism development plays

4 . Foniat
BRERIN\ N B
TS R (2015))) BN B
Wei Xiao'an intenpretates theirepornt
from an academic aspect

an important role on expanding domestic
demand, boosting national consumption, and
driving investment. It reflected the concept
of interactive development of tourism and
city; thied, It highlighted the role of tourism
big data in evaluating world fourism cities.
It combined the idea from bottom to top
and the idea from top fo bottom in dafa
collecting.

This report focuses on the comprehensive
analysis of characteristics and fendency of the
development of global fourism indusiry. It aims
fo establish an evaluation index and statistical
standard with global applicability, consfruct
a cooperation mechanism of multi-channel
data acquisifion. The report plays the role of
the indusfry model in he|ping member cifies
normalize and improve service, and promoting
more professional and meficulous service.
Meanwhile, this report provides solutions and
suggestions in the future development trend of
world tourism, government management, and
urban planning. It would make a significant
and farreaching influence on development of

world tourism in the future.

RS REESRIERUSIF AN B R EIR
EHIRRIIIE. R IEFIARRERE
: Professor Zhang Hui introduces the
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Deputy Secretany-
General Li Baechun
gave a speech at thelliiB
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WTCF Exclusively
Co-Hosts the 50th
International Tourism
Exchange Berlin (ITB)/

In 2016, the influence of WTCF
continued to increase, and it became
the Exclusive Co-Host of the 50th
International Tourism Exchange Berlin
(ITB). WTCF organized the members to
participate in the exhibition, and held the
"China Tourism Market Forum" with the
.moior organizers.

Founded in 1966, ITB is a leading
infernational tourism exhibition. It is well-
known for the professionalism, richness
and high efficiency in the tourism
industry. It was the 50th time that ITB

was held. The total exhibition area of

CF

!H Dﬁ.i'huf—‘ =
M Cities ledor}:rll;n

L
<
O
=
==
~

2016 ITB exceeded 160,000 Square
Meters. 850 top buyers, 10,000
exhibitors, 23,000 exhibition visitors and
50,000 individuals from 185 countries
and regions attended this event. The
visitor volume of the 2016 [TB exceeded
115,000 and the total trade amount was
forecasted to reach 67 billion Euros.

In order to promote the exchange,
communication and cooperation among
world tourism cities, WTCF cooperated
with [TB as the Exclusive Co-Host and
actively took part in various preparatory
work of the exhibition. WWTCF set its own
exhibifion stand while many WTCF city
members participated, including Abidjan,
Belgrade, Helsinki, Salonika, Beijing,
Chonggqing, Guangzhou, Qingdao,
Mudanijiang, Yangzhou and Zhangjiaijie.

THESSALONIKI

TBEZS L, BEIREHmEta = LIEA R EEMCHR

WTCE's staftslintroducing WICHKatITB
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2015-2016 Service
Items Manual of
WTCF Optimized
to Enhance Member
Services

To enhance cooperation and
exchanges with members, expand
market and increase performance for
members, create an efficient platform

of cooperation, and strengthen the

participation of members under common
interests, WTCF optimized 20152016
Service llems Manual of WTCF.

The manual contains exhibition,
promotional services, exchange
activities of members, advisory services,

high-end training, investment and

/finoncing services for tourism projects,

data sharing, intelligence sharing,
information sharing, products sharing
and other specific content.

Exhibition service of WTCF is arranged
according to schedules of well-known
international tourism exhibitors. WTCF
invites every member fo send information

of tourism resources and products. It

writes and prinfs promotional materials
for members for free and promote them
in major exhibition.

Meanwhile, according to the promotion
demands of city members and hot
topic in the industry, WTCF will
invite members of the Committee of
Media Organizations fo discuss with
city members. They will exchange,
discuss issues, seek solutions and
share resources. WTCF will release
authoritative research results of fourism
industry. It will regularly publish
academic research report, market
report, theory discussion, forum

materials, fraining handouts, efc.
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The International
Tourist Destination
(Cities) Promotion
and Marketing
Training Program

On March 29th-April 1st 2016, WTCF
held the International Tourist Destination
(Cities) Promotion and Marketing Training
Program in Beijing. It was mainly about
how to promote and market world tourism
cifes in China. A fotal of 20 participants
from 9 cities and 5 embassies in China
affended this fraining.

The content of the fraining mainly includes:
Vision of China Tourism from the World,

Situation and Development Trend of

N ™ —
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China's Outbound Tourism, Consumption
Situation of China's Qutbound Tourists,
Marketing of Tourism Cities in China,
Marketing and Planning of Chinese
Tourism, Analysis on China's Tourism
Market from Big Data, Reception Method
and Process about Chinese Tourists,
Quality Service Supplier of Outbound
Tourism, and How to Receive Chinese

Tourists well.

WTCFit Rz R I () #S E%ﬁiﬁi‘ﬂllﬂféﬂ
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Students of the first training program took a group photo
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Gonzalo Robredo, Executive Director of Tourism Office of Buenos Aires was
invited to give a speech at World Conference on Tourism-for Deve_lgpa.rpgnt i
as the representative of Vice-Chairman Citiesiofithe Councili i+

WTCEF Attends
Multiple Activities
of the First World
Conference on
Tourism for
Development

The First World Conference on Tourism
for Development, co-sponsored by
the Chinese government and United
Nations World Tourism Organization
(UNWTO) was held in Beijing on
19th May. On that day, Chinese
Premier Li Kegiang attended and gave
a speech on the opening ceremony,
held at the Great Hall of the People.
And Ban Ki-moon [UN Secretary-
General) sent a congratulatory letter
to the Conference. 60O international
representatives from 107 countries;
leaders of international organizations;
people in charge of relevant ministries
and commissions, provinces, regions
and cities of China; tourism research
institutions and academies, and

large tourism enterprises attended.

T

Nearly one thousand journalists from

different countries gathered in Beijing
to attend the Conference with the
theme of “Tourism for Development
and Peace” to jointly discuss the
development of world fourism.

Before the opening ceremony, Premier
Li Kegiang met the representatives
of WTCF and other international
organizations, as well as more than
70 above ministerial-level officials,
and then took a group photo
together. On May 19th, Gonzalo
Robredo, Executive Director of Tourism
Office of Buenos Aires was invited fo
deliver a speech at the Summit Forum
“Tourism Promotes Peace”, as the
representative of Vice-Chairman Cities
of the Council.

On May 21st, the Secretary-General
of the United Nations World
Tourism Organization, Taleb Rifai,
who came to Beijing fo aftend the
conference had a working meeting
with the Secretary-General Yu Song
of WTCF.
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The Inaugural
Meeting of the WTCF
Committee of Cruise
was Held in Qingdao

On May 16th 2016, the Inaugural
Meeting of the WTCF Committee of
Cruise was held in Qingdao. This
conference was hosted by World Tourism
Cities Federation (WTCF) and China
Ports & Harbors Association; supported
by Qingdao Tourism Administration,
CCPIT Qingdao Sub-council, and
Qingdao North District Government. Up
to now, the Committee of Cruise, the
Expert Committee, the Committee of
Civil Aviation, the Committee of Tourism-
Related Businesses, and the Committee
of Media Organizations jointly formed
the branches of WTCF.

The theme of the first summit was

"Tourism Cooperation Promotes the

Development of Cruise Industry.”
The member delegates were from
26 countries and regions including
Germany, France, Greece, the United
States, Canada, Morocco, and
Argentina, as well as the special
guests who were from Austria, South
Korea and so on. In total Q0 member
delegates, and more than 100 guests
attended the meeting.

The first members of the Committee of
Cruise consisted of 10 world-famous
cruise companies, including Royal
Caribbean, Carmival, Norwegian and

MSC; 16 cruise tourism cites, including

Athens, Barcelona, and Buenos Aires;

13 cruise ports, including Greater- -

Victoria Harbor Authority (Canadal, Kai
Tak Cruise Terminal (H.K., China) and
Incheon Port Authority (South Koreal;
20 travel agents and OTA, including
CITS, CTrip,/ Tuniu.com and, CAISSA:

9 cruise colleges, including School of
Economics & Management (Shanghai
Maritime University] and Tianjin
Maritime College; and other 22 related
insfitutions.

13 syndic representative units signed
"Qingdao Consensus of Cruise Committee
of WTCF", and reached multiple
consensus like "High-quality cruise
services improve the development of
cruise industry; to cultivate the cruise
fourism market is an imporfant source fo
enhance the development of the cruise
industry; the development of cruise
industry can improve the economy
of tourism cities; the coordinated
development of Environment and other
related industrial chains; cruise tourism
services will promote the friendly
communication and cultural exchanges
between different ethnic groups, differents

cultural and historical cities and regions”.
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Member Meeting of the.CommitteelofiCruise Industry of WTCE
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THE INFLUENCE OF THE FRAGRANT HILLS

TOURISM SUMMIT HAS BEEN SIGNIFICANTLY
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THROUGH TOURISM
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The Inaugural Meeting of the World
Tourism Cities Federation (WTCF)
& Beijing Fragrant Hills Tourism
Summit was held on the 14th-16th of
September in Beijing. The meetings
included the following agenda: the
WTCF General Assembly, during
which the statutes of WTCF and other
relevant rules and its emblem, flag
and logo were adopted; the Council
Meeting, which selected the first
WTCF Council, and recommended
Wang Anshun, Mayor of City of
Beijing as the Chairman of the WTCF
Council and appointed Lu Yong as
the WTCF Secretary-General. The
representatives partficipating in the

meeting unanimously adopted the
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WTCF

Beijing Declaration.
The first World Tourism Cities Expo, the
World Tourism Cities Film Festival, the

WTCF Gourmet Festival, the closing
& Awards Night Ceremony of the
Beijing Fragrant Hills Tourism Summit,
and related panel discussions were
held during the summit, which provided
a new platform for the exchanges
among the WTCF's members. Results
from the research of tourism experts-
World Tourism Cities Appraisal System

and Tourism Industry Comprehensive

Appraisal Index provided a theorefical
foundation to promote the social and
economic development of world tourism
cities and was highly commended by
the representatives.

In addition, guests from the world's
three tourism organizations also
attended the Summit. The World
Tourism and Travel Council CEO and
President, and the CEO of Pacific Asia
Travel Association delivered speeches
during the meeting, and Secretary-

General of the World Tourism

Organization gave a video speech.

23 of 24 international city members
dispatched representatives to attend
this meeting, and moreover, Llondon
also sent representatives to attend this
meeting as an observer. All of the 23
Chinese city members (including Hong
Kong Special Administrative Region
and Macau Special Administrative
Region) and 11 institutional members
aftended this meeting; Mayors of Busan,
Dublin, Riga and Victoria were also

present in person.
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Promotional Activity of Los Angeles
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Delegates at thelsummit §1 §

With the theme of "Better City Life
through Tourism”, this meeting had
arranged the General Assembly,
World Tourism
Beijing Fragrant

First Council,
City Exposition,
Hills Tourism Summit, Special
Communication, Inaugural Meeting
of the WTCF, World Tourism Cities
Film Festival, World Tourism Cities
Beijing Gourmet Food Festival, Award

Ceremony, and so on during the

duration of 3 days.

orld Tourism Cities

Gourmet Food Festival

To show the food culture
of WTCF city members, the organizing
committee carefully selected over 130
enterprises that could represent the
food features of WTCF city members
out of over 40,000 hotels and catering
establishments in Beijing. Meanwhile,

the organizing committee also set up

food features via newspaper, website,
microblog Weibo, etc. to introduce
and publicize related activities on the
gourmet food festival and recommend
gourmet food from all over the world to

the public.

orld Tourism Cities

Film Festival

During the opening
ceremony of World Tourism Cities Film
Festival, Lu Wei, the standing committee
member of CPC, Beijing Municipal
Committee, Minister of publicity
department and vice mayor of Beijing,
and leaders of State Administration
of Press, Publication, Radio, Film and
Television of PRC highly praised this
lu Wei said this film

festival was a perfect combination of

film festival.

tourism and culture and Beijing was
actively promoting the fusion and

development of tourism and culture

and the municipal government would
support the promotion in policy and
financing. Statistics indicated that 20
films were shown at the fesfival and an
audience of 2,500 people in the first
two days of the festival came to watch

the movies.

eneral Assembly and

Council

The General Assembly,
held on September 14 had discussed
and passed Articles of the World
Tourism Cities Federation, Rules of
Procedure for the World Tourism
Cities Federation, Membership
Rules, the official logo and flag of
the Federation, signed the Beijing
Declaration, and selected 40 council
members of the first batch, inc|uding
30 city council members and 10
instituional council members.

After the General Assembly ended, the

38 WORLD TOURISM CITIES

[l & Flindd 38

o

16/9/10 F/F11:13 (



First Session of Council of the World
Tourism Cities Federation was held.
The Council elected then Acting Mayor
of Beijing City, Wang Anshun, as the
first Chairman of the WTCF Council,
commissioned Director of Beijing
Municipal Commission of Tourism
Development, Lu Yong the Secretary-
General of WTCF, and decided the
next session of the Beijing Fragrant Hills
Tourism Summit of WTCF would be held
in Beijing in the autumn of 2013.

orld Tourism Cities

Exposition

During the afternoon
of September 14, the opening
ceremony of the World Tourism Cities
Exposition was held at Wangfujing
Pedestrian Street. This was the first
fourism exposition that was held in
the area open to the public. There
were 43 international and domestic
city members participating in this
exposition, including 23 infernational
exhibition areas (including Macau) and
20 domestic exhibition areas.
The World Tourism Cities Exposition
mainly exhibited tourism products,
including city tourism advertising
videos, city logos, characteristic
costumes, distinctive performances,
fourism souvenirs, efc. The exposition
sef up a voling area on the spot and
organized the lottery voting activity,
allowing the public and tourists to
vote for a fotal of six favorite tourism

awards. By inferacting with the public,

the lottery voting attracted nearly ten
thousand people.

During the exposition, six international
and domestic cities participating in
the activity, including Brussels, Buenos
Aires, Xi'an, Wuhan, Harbin and
Luoyang, gave their respective city
logos with great enthusiasm fo the
Federation Secrefariat and Beijing
Municipal Commission of Tourism
Development. On the afternoon
of September 15, the organizing
committee performed a handover
ceremony at the place of exposition.
During the exposition, city exhibition
booths attracted over ten thousand
infernational and domestic tourists fo
visit and consult. According fo sfatisfics,
the exhibition booths gave out nearly
ten thousand guidebooks, promotional
foldouts, maps, tourism souvenirs, efc.
Additionally, af the main stage area of
Fountain Square, fantasfic performances
selected and sent by city members
fascinated a large number of tourists

who sfopped to watch.

ejing Fragrant Hills

Tourism Summit

The first session of the
Beijing Fragrant Hills Tourism Summit
included a main forum and two
special communication activities. Vice
Mayor of Beijing and Chairman of the
meeting Ding Xiangyang, delivered
a keynote speech at the main forum,
and the Mayor of Dublin, the Mayor

of Riga and President of America Tours

International also spoke at the main
forum. The two special communication
activities covered two subjects. One
was the tourism industry and city
development; the other was about
communication and cooperation
among fourism cities, where member
representatives, experts & scholars and
representatives of tourism enferprises

and insfitutions gave sfatements.

naugural Meeting
At the inaugural meeting, the

member representatives placed
crystal balls with names of city
members and institutional members
on the unveiling table, and Vice-
Chairman of the CPPCC, Lin Wenyi
unveiled the logo of the WTCF. The
meeting held a flag-raising ceremony,
announced the selected individuals
for the Council Chairman and
Secretary-General, and released the

Bejing Declaration as well.

ward Ceremony

On the night of September

15, the Award Ceremony
of the Beijing Fragrant Hills Tourism
Summit, held at Fountain Square of
the Beijing Fragrant Hills Botanical
Garden, conferred awards on cities
of Favorite Advertising Video, Favorite
City Logo, Favorite Characteristic
Costume, Favorite live Performance,
Favorite Tourism Souvenir, Favorite
Exhibition Booth and Ten Favorite

Tourism City Foods.
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WTCF

2012 EE—(1It=EE)
Achievements of 2012 Summit

012F FE It EUIRFES During the first Beijing Fragrant Hills
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Tourism Summit 2012, representatives
from 59 tourism cities and tourism
enferprises from around the world
gathered in Beijing and proclaimed the
founding of the World Tourism Cities
Federation (hereinafter referred to as
WTCF).

Cities are the achievement of human
civilization and tourism is the emissary

of peace and friendship. They are

the primary destinations of tourists as
well as imporfant sources of fourists.
WTCF is devoted to implementing the
core idea of “Better City Llife through
Tourism”, and promotes the all-round
progress of tourism cities and the
establishment and dissemination of
brands of tourism destinations, which is
best achieved through cooperation and

exchanges.

A& elhi&h EANER].

B, RETUWRSIE, 12

(GINTAEN i3 7 ST DO R ]
SRS RES, AbRiFETR A
[EZ), REEAVBRSS, ElE%R 2. EFAUMRIF AR

faul

Create more convenient and grafifying tourism environments for tourisfs.
Improve service standards of the tourism industry, enhance tourism service
capacities, provide fourists with careful and quick services, and foster safe and

convenient fourism environments through communication and cooperation.

NHERRERANSBEAS
Fa. FERERHERREFRIE
B, EaFHhEE QR ARMEN F DA
X, BAE S EARERIR.

Build platforms to display cultural and
natural sites of cities. While promoting
inter-city exchanges and cooperation,
WTCF showcases in an even better way
the places of human interest, natural
landscapes and other tourism resources

of cities 1o the general public.

AR EE IR TR
WTHF, (REIRIEF W ST, )
ASBEATNEEL, SCIEF. ER.
EEREIBIES.

Support the upgrading of the fourism
industry restructuring. Give impetus fo
the upgrading of the tourism industry
restructuring, promote the harmonious co-
existence of man and nature, and achieve
an organic infegration of economic, social

and ecological development.

40 WORLD TOURISM CITIES

[l & Findd 40

o

NIEDTHE AL SR R
B T RIFEMRIF R HE A
. AT ESFE. TMERIFFIH
BRREFHIEE(EA, ke mhEik
TERAOIE S EENS, ST ‘B

Bih RFEH=Z=. BERIHR .

Contribute to the harmonious development
of the world’s urban economy and
society. Give full play to the important
role of tourism cifies in urban economic
development, cultural exchanges, social
harmony, environmental profection and
poverty elimination; establish a dialogue
and mutually beneficial mechanism for
fourism markets among cities, and achieve

the goals of "complementing each other,

resource sharing and a win-win outcome”.
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Signingl Ceremony. ofithe Beijing Declaration
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Face the future with firm resolve and
embrace the world with a broad mind.
Jointly create, build and share this new
platform of WTCF, establish an effective
cooperation mechanism, invite more
fourism cities and service agencies
throughout the world to join WTCF
so that we can share the wisdom of
development, jointly grasp opportunities
for cooperation, jointly tackle various
challenges and show care for each

other's appeals, advance fo a closer

union via a win-win cooperation

and development path and promote
the healthy growth of world tourism
cities through the mechanism of a
cooperative platform, stabilization of
cooperation channels and substantiation
of outcomes. Tourism cities of the world,

our beautiful home!
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2013
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TOURISM: NEW DRIVE

OF SUSTAINABLE
URBAN DEVELOPMENT

2013F9811H-9814H, &
FUIRFIESEILRBE T NEIESH
FRRE “DRiE: P AR EE R RO ED
1. NBIEEHE102RE RSB HE.
SWEEFEG T HRRFRHIRES
TESIRFSIEAIE (JLR=HEIR ), 276
T (HRIRIFRTIENMAR ) o IR

FFED TR FIRMRS . iRz
SHRAERIRS U MNCIR. B EAIRE
WA O T IESEREHAIHIE T,
BFESSHE, BRESHHEE
TIRRET S, INFIIE TR
hZEXRREFRIITE, RoER TH
RIS =X —FRE PRk H

On September 11-14th 2013, the 2nd
Fragrant Hills Tourism Summit was held
in Beijing. There were 102 member
units who participated in the Summit.
The Beijing Consensus, framework of
tourism service guidelines of world
tourism cities, was signed on the
Summit. World Tourism Cities Apprasial
System was released. The Committee
of Tourism-Related Businesses,
Committee of Civil Aviation and
Committee of Media Organizations
were founded during the Summit. The
first VWWorld Tourism Experience Center
started its frial operation.

WTCF signed a memorandum of
understanding with cities like Athens
and Vallefta, built a communicating and
cooperating platform among world
tourism cities, demonstrated the vigor of

WTCF as a rising international fourism

Y THRERR D R E=N DR REINENSESD.

organization.

-
-

OEEHBEHMESS
(EZFAR)
WTCF Beijing Consensus

10 5% i€ 55 16§ 13 e 37 AR 55 16 &8 = 0 AE 28

Framewaork of Tourlsm Services Guidelines of World Tourism Clties

20138:9H12H 4k
12 September, 2013, Baljing

XK, FEBEHFREEFRGRARE@ETHF2013HR
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Main Activities
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pening Ceremony

The Opening Ceremony

was held at the Beijing
Convention Center on the morning
of September 12th. New Members
Infroduction was held on the Opening
Ceremony. The Committee of Tourism-
Related Businesses, the Committee of
Civil Aviation, and the Committee of
Media Organizations were founded.
The Beijing Consensus was also

published and signed.

econd Meeting of the

WTCF Council

The Second Meeting of
the VWTCF Council was held after the
Opening Ceremony. The Secretfary-
General of WTCF made the Report
on Work of WTCF 2012-2013.
Participants added Deputy-Chairman
units and Deputy SecrefariesGeneral of
the Council, examined and approved
the financial system and the annual
financial audit report, and discussed

the plan for the following year.

ity Promotion Event

of the WTCF City

Promotion Tour 2013
On the affernoon of September 12,
City Promotion Event of the WTCF
City Promotion Tour 2013 was held
on Wangfujing Pedestrian Street.
55 member cities and institutions
built booths to promote their tourism

resources and relevant activities,
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including videos, characteristic clothing,
city travel logo (badge, publicity
materials and mascots, etc.), special
programs, efc. Many countries held

special promotions on the stage.

romotion Event of the

World Tourism Cities

Experience Center
On the afternoon of September 12h,
all the honored guests participated
in the unveiling ceremony of the
permanent marker of the WTCF "Water
of Sincerity”, and then the guests visited
the WTCF Experience Center.

ities Tourism Forums
The participation of large-

scale enterprises which

have brand advantages as well
as market impact, the international
communication and cooperation
among the members, under the
system of independence and benefit-
sharing, would achieve goals of
providing service to WTCF, to tourism
and to the society, promoting the
development of every city and social
harmony, and realizing the common
"Better City Life through

idea of

Tourism”.

losing Ceremony

The Closing Ceremony was

held in Yanging County,
on the afternoon of September 13th.
Relevant awards were presented during

the Closing Ceremony.

2013 IF2mR—(1t53tR)
Achievements of 2013 Summit-Beijing

Consensus

kEHERTEERMIEXASRIF
HHE201HRIRFH DS S tRE
WiiFlE =, AR “FRiFLIRHE
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FAIERE . FEULELRE EFATARHR:

We, tourism cities from different
countries and regions of the world,
gather in Beijing at the Beijing
Fragrant Hills Tourism Summit of the
World Tourism Cities Federation
(WTCF) 2013 to discuss the role of
tourism service standards in world

tourism development consistent with

the vision of "Better City life through

hixipzBRS3161a

Parallel workshop

of Tourism-RERtEE
Busm esses -.'

Tourism". We share the view that
urban fourism is important to promoting
peace and understanding between
the people of the world, and well-
established standards for urban tourism
services are conducive fo improving
the performance and quality of world
tourism. In this context, we have

reached the following consensus:
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Improved fourism services can improve
the life quality of the community
residents of tourism cities. Properly
regulated tourism service can improve
the living standards and meet the living
needs of the residents of the host cities,
and infegrate the economic and social

structure of the host cities more closely

with each other. Proper regulation of
fourism services provides a high-quality
living environment for the residents of

urban communities.

W [ 4 ilindd 45
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Properly regulated tourism services
lead fo sustainable urban development.
Properly regulated tourism services can
ensure shared benefits of all the interest
groups of fourism cities, and strike the
balance in the social, economic and

environmental progress of fourism cities.

MEIRFRS B FRRSHFEN
Eﬁlﬁﬂﬂﬁﬁgoﬁﬁlﬁ’}'m—ﬁa— SEMIR
\ BIRRESHERKEBEENN S8
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Properly regulated tourism services can help
improve the quality of tourism experience.
Tourism is a type of activity that is most
commonly linked with relaxation, leisure and
finess and most closely connected fo culture
and nature. Safisfactory, speedy, safe and
convenient fourism services can generate an
unforgettable tourism experience for fourists
and leave a memorable impression of the

fourism city in the minds of fourists.

bRiBE AR SS (R IR R ESL

AU T AN X EE E 3R - DRiFIR 55
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R, IR FERETRIIE, B ki
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Tourism services can promote the
exchanges between cities and
regions of different nations and
cultures. The establishment of tourism
service standards and systems creates
opportunities for preventing regional
conflicts and increasing equality and
mutual trust. The provision of tourism
services will boost the friendship
between people and the integration of

different cultures and civilizations.
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WTCF
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The guidance of tourism services is required in shaping tourism

awareness. The establishment of tourism service standards will enhance

the tourism awareness of fourists, encourage them to respect national

customs of the host cities, ensure that their tourism activities are not

discriminated against and thereby kept away from conflicts.

bz Bk 55 B RIP IR E N o . £
BB, U St AN 1S &
RS, NSRRI EEIRERSEZ 2. ik
IEARSHIMEARSS . IRIFHERRNE. IRiF(E
Bl REHEFSEIMNGESEIRE.

Properly regulated tourism services protect
the rights and interests of tourists. We need
fo ensure that the rights and inferests of
fourists in ferms of the reliability of tourism
service providers, tourism service institutions,
fourist reception facilities, fourism information
and legal system are well protected when
tourists stay at tourism cities or sfay over in

fransit points or other places.

Biis AR 55 4 A fEE AR B AF AIBR 55 /2R
2. REBIFIRSRE R IR
M55, ROz IEHRhARSSHOS DT A
MRIBRSS IR, LIRS RIS
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The establishment of tourism service
standards leads to better tourism
services. It is the obligation of fourism
cities fo improve the quality of services.
We must promote the building of 7
coherent standards of tourism services
in different areas so as to facilitate the
exchanges and cooperation between

city and insfitutional members.

IR ARSI TR R . BIRFIRSAICESEEE. EfrkMAR. EfrEsa

ITEBK.

L BREFERZLAIMB T TIE, BUMIFENIRFEE, LR R R

Tourism services can promote the free movement of tourists. VWe need to improve the

compatibility of tourism service standards with the existing provisions of the United

Nations, the International Civil Aviation Organization, the International Maritime

Organization and the Customs Cooperation Council, and streamline the border entry

and exit procedures for fourisfs so as to ensure free movement of tourisfs.

WHEERZR
Brussels Night

MMERIBRIT IR S5 = i i T IR S |
PDHNEERR . AREERIRSRETE
RIERY, SRS NI ERBECHT
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Personalized tourism services are an
imporfant source of appeal for tourism
cities. While underscoring the importance
of compatibility with international tourism
services standards, if is also important
fo encourage cifies to develop tourism
services carrying their unique local style

and cultural features.
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The residents of destination cities
must be involved in the provision of
tourism services. The residents of urban
communities are the main provider of
fourism services and a key component
of tourism experience. It is important to
encourage local residents fo recognize
the value of tourism services and actively
take part in tourism planning, services
and management through education and
fraining, and attract the inferest of fourists

with personalized tourism services.

2013 b= E lhKiE=F ==t

The opening ceremony. of the 2013 Fragrant Hills Tourism Summit
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We hope that the members of WTCF will make great efforts to develop
compatible fourism service standards and tourism products of the same qudlity,
with a focus on enhancing the quality of services, promote the integration of
fourism services, and confribute fo the building of a new order in the international

fourism market and healthy development and prosperity of world fourism cifies.

RifFiCin
ueism Forum

2013F bR E IR IER T IRIFCIR
Urban Tourism Forum of 2013 Fragrant
Hills Tourism Summit

ENERHA-—LHEBERERES
Iiiis R E RS RIRET. J5IAMERR, #EED
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RS, REL—D 1T, YISHHERRR
S EEIIFIZIEES.

We believe that it is imporiant fo cdlearly define
the models, ways and means for promoting
better service and fourism infegration of VWTCF
members, encourage the members o adopt
an inclusive, benefitsharing, ecofriendly and
innovative approach in delivering fourism services,
and fake all necessary actions to remove the

barriers that hinder exchange and cooperation.
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MARKET AND
Nearly 100 city members and target cities

COOPERATION were invited; about 85 representatives

of the Committee of Tourism-Related

Businesses, Committee of Civil Aviation
and Committee of Media Organizations
were invited; members of the VWTCF Expert
Committee, United Nations representative,
representatives of the world's three fourism
organizations were invited, and the tofal

number of attendees was nearly 600.
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Main Activities

JFEEN

9848 £, IESFEAE b TmE

o FEESFERIFLBIEHR.
ExRRFEEKAES. MasiESEsE
FBEZIN. XEERERIRFHELZESD
[EAENIFEEE. IM3ZE. REGD. Jb=
MEUNRKE =M RPNATRLE.

WA 20 iz
: BESMWPIARFM(2013-
i %, : 01 EEHALTIERSE);

Handing overthe WTCF flag
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New members admitted
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WTCF

O pening Ceremony of
The opening ceremony was

the Summit

held at the Riverside Hotel in Beijing
on the morning of September 4. Bi
Jingquan, Vice Deputy Secretary-General
of the State Council of China, Shao
Qiwei, Head of China National Tourism
Administration and Wang Anshun,
the Chairman of WTCF Council, and
honored guests from UNWTO attended
the opening ceremony and delivered
speeches. leaders from the Ministry
of Foreign Affairs and Ministry of Civil
Affairs of PRC and from Beijing Municipal
Government and representatives of VWTCF

member units also attended the ceremony.

he Third Meeting of

WTCF Council

At the meeting, Song Yu,
the secretariat of WTCF gave the 2013-
2014 annual report, and Los Angeles,
Wiashington DC, Rome, Riga and Rabat
& Fez competed for the right to host the
2015 Summit. After voting, Rabat & Fez
won the right to host the 2015 Summit.
Representatives involved also discussed the

following year's working plan.

orums

The theme of the forum surrounded

the idea of "Market and
Cooperation" It was held on September 4
and September 5. Tourism administrators,
fourism entities managers, and industry
scholars from China and abroad got

fogether fo discuss new trends in the fourism

2014 R RN E R
World TourismiCities'Expo 2014

industry, parficularly the role of WTCF
and the media regarding the topics of
"WTCF: Driving the Development of
Tourism Cities,” “Analysis of China's
Tourism Market,” and “Digital Media and
Smart Tourism, Smart City."

ourism Cities Expo

The Expo was held on

September 4-5 with member
entities displaying their images, tourism
resources and products. It aimed fo
promote cooperation between member
cities and insfitutions on the basis of the

experiences from the first two expos.

ourism Exploration

The “Tourism Exploration”

tourism promotion fair on
September 4 helped member entities
promote their tourism resources and
products. WTCF collaborated with
international tour operator organization
partners like United States Tour
Operators Association (USTOA), German
Travel Association (DRV) and Association

of British Travel Agents [ABTA| fo atfract

the participation by WTCF member
cities and tourism-related businesses,
and introduce tourism resources and
products to global tour operators from
the US, Europe, Japan, South Korea as
well as other Chinese cities. Meanwhile,
it was open fo renowned fourism-related
businesses which are inferested in travel

programs for trade and negotiations.

ravel Presentation

The "Travel Presentation”

frade fair opened on
September 5. It was a good opportunity
for tourism trading. Buyers and sellers,
member cities, and fourism companies
from China and abroad gathered
together to seek resources, products, and

potential business partners.

losing Ceremony

The summit ended on the

evening of September 5 with
a celebration to conclude the 2014
Beijing Fragrant Hills Tourism Summit and
handed over the flag to the following

year's host cifies.

50 WORLD TOURISM CITIES

[l & Flindd 50

o

16/9/10 F/F11:13 (



2014 IESmE

Achievements of 2014 Summit
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Opening ceremony site of the 2014 Summit

Unprecedented scale and rich
substance

leaders of departments of Chinese
Government and Beijing Municipal
Government attended this summit,
reflecting the great attention aftached
by the Chinese Government and
Beijing Municipal Government to
the development of tourism industry
and the hard work of Beijing-
headquartered WTCF. More WTCF
members, veteran or newly-joined,

along with guests from tourism industry

and media were also presented
at the grand occasion. The fotal
number of attendees reached
600, far exceeding the number of
attendees during the previous two
summits. 2014 Summit included such
parts as General Session, Forum,
Road Show of Tourism Cities, Travel
Presentation, and Travel Exploration,
and was noted for its rich substance
and innovative forms. All these
parts focusing on the theme of
"World Tourism Cities: Market and
Cooperation', are inferconnected and
well-coordinated, representing the
principles of cooperation, innovation

and pragmatic approach.
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The Trade Fair Stressed Specialty
and Effectiveness, Becoming

the New Platform for Expanding
Tourism Trade.

Besides WTCF member cities and
institutions, this summit also provided
debut opportunities for buyers and
suppliers of China-oriented inbound
and outbound travel programs,
covering cities, scenic areas, hotels,
tfravel agencies, airports, airlines,
cruise operators and OTAs. It became
a cooperation platform for cross-

industry, multi-field and multi-category

exchange and connection, standing
out in ifs extensive coverage and
specialty. The Travel Exploration set
up an online match-making reservation
system, offering one-on-one negotiation
opportunity for buyers and suppliers
of China-oriented inbound and
outbound travel programs. WTCF set
high standards for buyers, invited well-
selected candidates, and vigorously
limited participant numbers. High-quality
buyers and specialized negotiation
through reservation guaranteed the

effectiveness of the exploration.
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The Summit Forum Provided More
Information and Opportunities for
the Participants

Under the theme of "World Tourism
Cities: Market and Cooperation”, the
forum laid emphasis on discussion
of the topic "WTCF Driving Urban
Tourism”, fully exploring the possibility of
cooperation among WTCF city members
and institution members, and infroduced
the resources of WTCF services. At the
Forum, the in-depth discussion and study
focused on the issues of general concem
such as Chinese outbound and inbound

market from mulfiple angles.
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WTCF Set up Different Kinds

of We-media with the Purpose

of Improving the Quality of
Membership Service

During the Summit, WTCF launched an
upgraded portal website to perfect the
We-media platform, enabling member
insfitutions to take part in it on the spof and
enjoy such services as tourism products
presentation, tourism items experience,
and so on. Llogging on to the WTCF portal
website, the member cities could carry
out their online presentation and provide

guide service for the travelers.
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WTCF Council Decided That the
Fragrant Hills Tourism Summit
Will Be Held Alternately by
Member Cities in and Outside
of China

In September 2014, at the WTCF
Council Meeting, it was decided that
the Fragrant Hills Tourism Summit will
be held, alternately, by member cities
inside and outside of China. After
hearing the statements of five host
city candidates, namely, los Angeles,
Rome, Riga, and Rabat and Fez,
WTCF Council decided that Rabat and
Fez would co-hold the Fragrant Hills

Tourism Summit 2015 affer voting.
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The fourth WTCF Fragrant Hills
Tourism Summit was held in Rabat &
Fez, Morocco, focusing the theme of

"World Tourism Cities: Diversity and

Sustainability” from September 20th to
22th, 2015,

The 2015 summit brought together 311
representatives from 100 members,
including 69 cities and 31 travel
organizations from 42 countries and
regions. Focusing on the theme of
"Diversity and Sustainability”, this
year's summit discussed several tourism
related topics, including highlighting
cities' tourism features, cultivating urban
fourism brands, improving tourists’
consumption experience, serving the
demand of tourism development by
diversified markefing means, promoting
the sustainable development of tourism,
protecting the ecological environment
of tourism destinations, and maintaining
and inheriting cultural diversity.
During the summit, activities including
presentfations, exposition, and fourism
marketplace were held to strengthen
members’ cooperation and promote

development of tourism industry.
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On the site of opening ceremony
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WTCF
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During the 3-day summit, various
activities were held one after another.

It was a summit for industry elites to
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In order to celebrate the successfully hold of
WTCF Rabat & Fez Fragrant Hills Tourism Summit
2015, Morocco stamp company designed and
issued this commemorative stamp

discuss tourism and city development, o
platform for different cultures and ideas
fo exchange, a sfage to show diversified
fourism images, and a good fime for old

and new friends fo get together.

ight of Beijing

On the welcome banquet,

WTCF member city Beijing
presented a wonderful cultural show
"Night of Beijing," including acrobatics,
Kongfu, dance and other traditional
Chinese arts. The show integrating

both the essence of traditional Chinese

art and modern stage design and
performing elements, won warm

welcome from the guests.

ntangible Cultural Heritage

Show

Intangible cultural heritage refers
to various fraditional cultural expression
forms passed down generation after
generation and regarded as part
of their cultural heritage by different
peoples and objects and places
related with them. Five representative
traditional handicrafts of Beijing listed
as World Intangible Cultural Heritage
on show included cloisonng, filigree
inlaid, Beijing Ha's style kite making
and Beijing paper cutting fechniques.

ember Image Show
To promote the

communicafion among
WTCF members and show their charms,
member image show was held in Rabat
and Fez respectively during the summit,

which presented the fourism resources of

WTCF members in a vivid way.

pening Ceremony
WTCF Rabat & Fez

Fragrant Hills Tourism
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Summit 2015 kicked off on September
21st (local time). At the opening
ceremony, Deputy Chairman of WTCF
Council Cheng Hong delivered a
speech, in which she looked back upon
the development and achievement of
WTCF in the past year and showed
her expectation towards the future
work of the federation. Representatives
from international tourism organizations
like Marcio Favilla Lucca de Paula,
Executive Director of the VWorld Tourism
Organization [UNWTO), and Duan
Qiang, Deputy Chairman of WTTC
made addresses at the opening

ceremony, in which they expressed

>

it E A ATl AL RS E R AU 228
[€€el€bration of the success of the Summit

\
Y
N

their congratulations on the opening of
the summit and praised the efforts in
and contfribution to promoting global
fourism industry development made by
WITCF. lahcen Haddad, the minister of
Tourism Ministry of Morocco, made an
enthusiastic speech expressing his hope
to strengthen the cooperation with
WITCF 1o promote the development of
global tourism and Moroccan tourism.

At the opening ceremony, initiation of
new city members like Phnom Penh
and Cape Town into WTCF was
held, and cities like Qingdao and
Athens and some cruise enferprises
advocated the foundation of WTCF

Committee of Cruise Tourism.
Meanwhile, cooperation agreements
were also signed between international
fourism organizations, cities and fravel
agencies like WTCF and other parties
including UNWTO, Ctrip, and China
Association of Private Equity as well
as Beijing and Buenos Aires, and

Morocco and Chongging.

ouncil Meeting

After the opening ceremony

of WTCF Rabat & Fez
Fragrant Hills Tourism Summit 2015,
WTCF Council Meeting was held.
During the council meeting, WTCF

—‘ [l & Flindd 57
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Expert Comml

Secretary-General Song Yu made
an annual report, over 40 council
members listened to the presentations
made by 4 Chinese candidate cities
for hosting summit 2016 including Altay
in Xinjiang, Chongging, Mudanjiang
in Heilongjiang and Qingdao in
Shandong, and the council voted
Chongging as the host city of summit
2016.

When interviewed, Vice Mayor of
Chongqing Municipal Bureau of
Tourism Tan Jialing expressed that the
holding of WTCF summit 2016 in
Chongging will help promote the image
of Chongging, the city’s influence and
prestige, and the cooperation and
exchange between Chongging and

famous international cities.

arketplace
Aiming at promoting
fourism exchange among

city members, WTCF marketplace was

held at Sofitel Jardin Des Roses Hotel in
Rabat on 21st, September (local time).
Dozens of famous buyers in tourism
industry from China and other countries
like CITS, CTS, CYTS, Utour, Caissa,
Hana Tour Service, and American

Tours International, local sellers in

4
Morocco like Shanghai Voyages and >

WICF city members like Copenhagen,
Prague, Macau, and Edinburgh were
invited to attend the marketplace.
They carried out business negotiations
with one another and the marketplace
helped with the tourism development
between China and Africa and the

Mediterranean.

losing Ceremony

The closing ceremony of

WTCF Rabat & Fez Fragrant
Hills Tourism Summit 2015 was held on
the evening of September 22nd (local
time). Abderrafia Zouitene, Director

of the Moroccan National Tourist

Office delivered a speech. WTCF
Secretary-General Song Yu presented
a souvenir of the summit to Morocco
and Abderrafia Zouitene handed the
flag of the summit over Song Yu, who
gave the flag to the representative from
Chongqing, the host city of WTCF
summit 20106.

n the fireworks

The firework lit up the sky of

beautiful Fez. May the friendship
between Morocco and China last
forever and WTCF have a splendid

futurel
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H*nz

AR 4R QA EESIENY
Signingithe cooperation
agreement with UNWTO
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Achievements of 2015 Summit
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Concluding MOU with UNWTO

Marcio Favilla, Executive Director of
UNWTO, signed a MOU with WTCF
on behalf of UNWTO at the opening
ceremony of the Summit to establish a

partnership between the two.
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Releasing the Performance
Report for World Tourism Cities
UNWTO and WICF will launch a two-
year collaboration on the Performance
Report for VWorld Tourism Cities, of which
the preliminary research confents will be

briefed during the forum of the Summit.
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Launching the Annual Report on
Development of World Tourism
Cities (2014), a Result of the
Research on the Development
Index of World Tourism Cities

By far, the Research Team delegated by
WTFC has finished the paper work of the
Annual Report on Development of World
Tourism Cities (2014). The Research Team
is aimed at, through element analysis on
"world tourism cities” and the research
on a comprehensive evaluation system,
building an authoritative tourism city
evaluation system that sets evaluation
indicators and statistical standards with
wide applicability across the world and
a cooperative mechanism enabling
multi-channel data acquisition so as fo
accomplish comprehensive assessments
on world fourism cities to offer references
and guidance for their development. The
Report was revealed at the 2015 Fragrant

Hills Tourism Summit in Rabat & Fez.
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WTCF

(REIRRHRE (RH MRS EEHIHR
#HIRE (2014-2015))
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Market Research Report on
Chinese Outbound Tourist (City)
Consumption (2014 - 2015)

With outbound Chinese tourists as
its target, the Report presents a full
picture of the outbound Chinese
fourist groups from the perspectives
of tourist sources, tourists’ preferred
destinations, humanistic characteristics,
travel characteristics, concerns and
worries before the frip; information like
purposes for tourism and appealing
elements is furnished fo figure out ways
fo attract outbound Chinese tourists;
the whole outbound tourism process
assessments on information search, visa
process, cafering, accommodation,
fransportation access, sightseeing,
shopping, entertainment and public
services of Chinese fourists provide
guidance for destination cities on
how fo improve the attraction fo and
fravel experience of outbound Chinese

tourists.

ShiERSIkS
NEHS R IRER, RS
RS EF, BRESEBERSFEIIRGE
BkE. KERRIE T TRSENE
PRbfi SIS A B LR EE, SESSH
ERME R R TH R SSE13K.

Tourism Fair

WTCF is to hold the tourism fair in
Morocco. The event's aim is promote
exchanges between member cities and
deepen practical business cooperation.
WTCF has invited many renowned buyers
in both the Chinese and the international
fourism sectors for business negotiations

with local sellers and other member cities.

BEE SRS R AR ISR () ,
ERIRFEHRESSEE=EERE. ItmhahKED (F),
UNWTOM{TE(ES B E4ET ()
Lahcen Haddad, Moroccan Minister of Tourism (left)
Cheng Hong, Deputy Chairman of WTCF & Deputy Mayo
Marcio Favilla (right), UNWTO Executive Director

“HEFRNEEEESERD"
BEeasRPEER. JURIRFS
FRATH R FIR20154 “hETFEIEE
TFEES ST iEoh. £iZE20155:98 £,
EEZHIXE1200 RS FERESINT
NS ER . BFERTEERSTRIEEFIAE
HrxhELRFES, —ESEFE
NERENERIS, H— SIS SR
FREREMHINE DE.

“Thousands of Chinese Tourists
to Morocco” Activity

WTCF members including CITS,
CAISSA and other travel agencies
have token an active part in the

2015 “Thousands of Chinese Tourists

>

eijing (center)
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to all'the international tourisim o
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EEaFFERINERZANREEF

Chairman of the WTCF Council Wang Anshun gave a speech

at the Opening Ceremony via video

fo Morocco” activity. In en early
September 2015, several groups
consisting of over 1,200 tourists have
registered for the activity. The Fragrant
Hills Tourism Summit was held in Rabat
& Fez, Morocco, has successfully
motivated more Chinese tourists to
visit Morocco, further facilitating the

promotion of Moroccan'’s tourism

products in China.

EHRESRMEFH

NIE=RRSTE, BRESHWT
RTEIESEREIE S (HFSRIFR RS
2015-2016fRSS=RMEFM) , BEE
1 222 RIRS. peXash. BiE
HREHEFE. BARMKFR. KRB
RREIRS. MIAARKRS. KA
RS EimtE) RS .

Releasing the Service Items
Manual

To strengthen member services, the
WTCF Secretariat released the WTCF
Member Service ltems

Manual (2015-2016), including

convention and exhibition services,

2015}45%3%

RIS

World Tourism' Cities Fedesation | Rabat & Faz Fraggan,

branch communication activities,
WTCF We-media marketing
platforms, media exclusive product,
fourism project financing service,
market research and consulting
service, strafegic consultation services

and high-end training service.
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2016

pLRrA 2l &) Lo TS A YT

SHARED ECONOMY AND
THE DEVELOPMENT OF
WORLD TOURISM CITIES

20165, EFESKETIR19H
208 AEFEERED . PRIEZHIER
B ‘HEZFSEHRRAHRE .

ZIISFRIRE, HR IR X
&= (WTCF) 2REZMNIZRYIAY
58 MBIIE174D, KETS5 M3
19, AL E NN E . 20165, &L

S

201 6E§IJJ)5’L§{§W§"’£‘§-‘7JE§9,
® WTCFEH#HiEkms
~_Press conferencesbefore 2016
Fragrant Hills Tourism Summit

IS EEEFNHETARR, ISR
A= BESSW IESICIR. RIFEN
2 RFERE. IRFREREGRE.
HFRIRIHR KR RIE (HRIRFHRT
KEsER) e, HRIRFNHIRKES
E2EAFHEIT IR FEREMEER
BNERESEEEM, BERM(EK

World Tourism Cities Federation Chongging Fragrant Hills Tourism Sammit 2016

mEEfmE

Press Conference

55), EELIWNE2017FE201851&
SEPHHE. AEESER—1NES
EM="21eis, ERESE “HZ=E5F
SirisgmeR” BiTie. E%%x
HE0IBIRAHEN =, FHEIB30RIBIMK
TR R S100R LA RE KR
BHENRS. BiEsRsikFRES
201 IR EEEEHITEIES M, Tt
[EITE AR B FR100Z MR,
502 PR AFIE FRIRIFFELR, LUKk
LA ERERAIS IR RS
&, SWHETAT400A.,

Scheduled be held in September from
the 19th to 21st, in Chongging, China.
The theme of the summit will be “Shared
Economy and the Development of
World Tourism Cities”.

After more than 5 vyears of development,

the World Tourism Cities Federation

K
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[WTCF)] members have grown from the
iniial 58 to 174. The development of the
5 branches leads the organization to be
more complete. In 2016, the main activities
of Fragrant Hills Tourism Summit consists
of seven sections, namely the General
Assembly, Council meeting, Summit Forum,
Tourism Promotion, Tourism Fair, Tourism
Investment Fair, and The World Tourism
City Tour. According to the "Articles
of Association", the World Federation
of Urban Tourism Conference is to be
held once every 4 years. The General
Assembly and the Council will agree on
the important matters of the Federation, the
General Assembly will issue the Chongging
Declaration, and the Council will select the
host cities for the 2017 and 2018 summit.
The summit will set up a main forum and
three sub-forums, focusing on the sharing
of economic and tourism development
of tourism cities. The summit will arrange
10 tourism promotions, and invite 30
infernational major wholesalers to China
to deal with about 100 travel agencies of
Chongging. The Federation will also invite
members fo take the four project with 20
investment fund managers 1o carry on the
cooperation to discuss. It is expected that
there will be more than 100 tourist cities
from around the world, more than 50
travel agencies and infernational fourism
organizations, as well as the world's one
hundred well-known international tourism
media representatives aftend the meefing.
About 400 member representatives and
media crews are expected to parficipate

in the event.

Night of Chongqging

SEEURFESESE
5 AR RIEEHE

FURFESSFFEaHEIE

R ENS IRFERESTIHER

IR K R H AL, SFIBIR
IR G K= . BEERHIEEER
BRI AN E SRV mE
"=, ARENFE=E.

BEERTAFTRR . (TR

WA RIRS) F1 (PEARH

B )iz EEHImEE R
=) BRRESRMIIRNEERS, S
UE=HRIE), SRR EHEH X MATALR,
FEESIVKE LRIt RIRIE A RS,
SHEIER B (EXHITEERR
FNEHRF BRI EAIATIRS) o

F2016FIE= E, ¥ A7 (i

FIRIHAHESERES) -

(BERES)ET—MEREKS
SRENBEIRE. HNRERIE SIS,
KERRFL R RSHEEFZEX
&, URDERFAIRER TR BT R
RIVLIBFNHEES, IRE RIS
SRFAIRESRAT R SRR TS

RYRIFRE D= PERINR
RMEBL00RRER, BEER
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Highlights of Fragrant Hills Tourism

Summit 2016

the cooperation platform of

Fragrant Hills Tourism Summit

comprises of the forum, the
promotion meeting, the trade fair
and world tourism city exhibition.
This year, the a new section "Tourism
Investment Fair” will be added.
During the summit, Chongqing
International Tourism Carnival will
be held and there will be a survey of

colorful fourism products.

Continue fo publish research
achievements. World Tourism
City Development Report and
Annual Research Report on Chinese
Outbound Tourist (City) Consumption are

the two major research achievements

S

9 1 POV 5
mr!ﬂm»mw

released by the Federation. This summit
will witness the release of the new
versions and at a higher level, explore
the trend of world tourism development.
This year's summit will also witness the
release of the Case Study Report on
Chongging'’s Creating a World-known

Tourism Destination.

In the 2016 summit, the
Chongging Declaration of the
WTCF will be released. The
"Chongging Declaration” is the guidance
document about the development of
WTCF in the next stage. It will explain the
relationship between tourism development
and shared economy, opportunities and

challenges brought by shared economy.

It will propose some measures fourism
cities should take to adapt fo the frend

of "shared economy’"

the establishment of Committee
of Tourism Investment branch.
China Association of Private
Equity (CAPE) has more than 400
members, and they manage more than
one trillion yuan of funds. CAPE will
function as the Secretariat fo sef up the

Tourism Investment branch.

Chongging will launch the
tourism brand "Beautiful
Chongging of Mountain and
Water” during the summit. It will further
improve Chongqing’s international
reputation and influence, and boost the
construction of the international well-

known tourism destination

2016 LABHNTHA2ERBWRIIES

World Tourism Cities Federation Chongging Fragrant Hills Tourism Summit 2016

- - - -
2016 EFLLIRIFIES SN2 WACF 2

BRI

Press conference before 2016 Fr"agran-tH ills"Tourism Summit

B & A

.4 " Confe

gqing Municipality
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EELFEFLIMEIRR ARBEEIERS S ERA
Chairman of the WTCF Council Wang Anshun;at
the exhibition broad of the World Conference on
Tourism for Development

)" T BRI S35 L e
AT AR iR 3

BESEEENTIRERHARX Mb, MBS TE S ENES, £
Eir LA LB CES. Ik, REREMIBeSEAGE R FikrHR. H
Rl EES . WAIKFERFRERRFERIRSE(F, EEHRRER AR
RIS D EERRT . RS SMEREDERIRIE S, RAFTREHIREFFEAR
MR EEREEWBKEENRKSSBERT R ELRINIORRSER, BE A
HRTABRKESERARAMT. KRFRSMZOIES, FREKESERETFIT,
(Rt R 2 B S PR,

Extensively Strengthen the Exchanges and
Cooperation with International Organizations,
Constantly Attract Attention from the World

WTCF accurately positions the development of tourism cities as the core of
the field, steadily practicing the responsibility and concept to continue fo draw
attention to itself from the world. For five years, WTCF actively strengthened the

exchanges and cooperafion with the United Nations and international tourism

C F . o
e e
WILCF signs contracts with,\
Office

b RN AT = S
Vice Mayor Cheng efiBEijing|

)

organizations such as World Tourism
Organization, World Travel & Tourism
Council, and Asia Pacific Tourism
Association, and the influence in world
fourism city system has been greatly
enhanced. WTCF also hold and
takes an active part in international
tourism activities, and conducts further
academic research on city tourism.
During the two meetings with United
Nations Secretary General Ban Ki-
moon and Chairman of Council
Wang Anshun, Ban Ki-moon has
made it clear to recognize the
development objective, core idea
and the status of WTCF among the
international organizations, the United
Nations will render strong support
to promote the cooperation and
development among the world tourism

cities.
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2016258218, it MARERRIERA 21
XS EIE SRR AR BB E i A kAN tH SR BRiAE
RS SR RFHITT TIERK
Secretary=General Song Yu meets with Taleb Rifai,
Secretary-General of UNWTO

S5 maEtRikEA
BX&ED

201655519, tHRIRMFEEXR
STEILTE T, FFR=AD, AR
B S S MNEAEPRALRLANRTORN
R FER RS E T e E s
M, HES 8BS, 5H18HEFEE
KichFBFIIE = A REBAFE/TRINID
EL, HRIRERMRKESESESE
&, Atk ERIRFIHFRRFFELR

(UNWTO) M B ImERED BIFE TR
RIS S EE RIS B,

Attending Multiple
Activities of the First
World Conference
on Tourism for
Development

On May 19th 2016, The World

HRIRHHRASBNBRERE (5=) B
UNWTORBRISEER A B RIRET &S

WTCF Deputy Seci

retary-General Li Baochun (first right), WTCF Deputy

b Secretary-General Yan Han (first left) and UNWTO Secretary-General
"\ Taleb Rifai having a group photo taken in front of WTCF’ s broad

Conference on Tourism for Development
was held in Beijing. Before the
opening ceremony, Premier Li Kegiang
met representatives of WTCF, other
international organizations, and 70
above-ministerial level officials, and
then took a group photo together.
On May 18th, at the welcome dinner
hosted by China National Tourism
Administration and Beijing Municipal
People's Government, Mr. Wang
Anshun, Chairman of the WTCF Council
and Mayor of Beijing, Mr. Taleb Rifai,
Secretary-General of UNWTO, efc.,
took a group photo in front of the display
board.

hiaEx SE,
&b “WhAisERRS

by Els=SiN

201355380, tHRRiF R HEAS
FEFERFF. IERHEKERINE B
BE, FEREEMNBIRKEREXEW.

BH, TFRREESER, HRIREH
e s, PEREREERERE.
P RS INGERHEENEKSE 7
FEmARSKE BRsX L, B
RIKEFHHIRKE 2 SERNE SR

PRLZELFETH.

Visiting the United
Nations and Hosting
the Urban Sustainable
Development and
Tourism Round Table
Meeting

On May 8th 2013, Mr. Wang Anshun,
Chairman of the WTCF Council and
Mayor of Beijing, visited the United Nations
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and met with the United Nations Secretary-
Ceneral Ban Kirmoon.

On the same day, at the United
Nations” headquarters, the Sustainable
Urban Development and Tourism
Round Table Meeting was co-hosted
by WTCF, Permanent Mission of the
People’s Republic of China to the
United Nations and the International
Federation of Environmental Health
(IFEH). The Memorandum of
Understanding was signed between
WTCF and the IFEH.

S5ttt R S it
RO EESIENY

20155K108, BRI J3009 “tHARAR
FEFICIR” £, REWBRMTEBIRW
PROBIRFR LRI HEAS =AM
FIRBEEFARPOES TRAEHEL
BREFIEZRIMNY, TEEIFED9ERD. HE
FREZARMR . RIACBIHE5E
BHTEE, EEANESIERM.

Signing Framework
Agreement with Global
Tourism Economy
Research Center

In October 2015, The Global Tourism
Economy Forum - Macau 2015 (GTEF)
was held in Macau. During the Forum,
Song Yu, WTCF Secretary-General
and Pansy Ho, the Vice Chairman &

Secretary-General of Global Tourism

Economy Research Center (GTERC),
signed a bilateral strategic framework
agreement, to enhance cooperation
between these two organizations in
ferms of holding acfivities, joint academic
research and long-term communicative

mechanism.

SRS Elt Rk H R
PHERhIERIKIES

20155125140 E15H, BiaEH
RRAFLE R B IR TR 2 ERIESTE
B S EESRIEET, RESBRIRE
WAI300RAMFRETE T ARIES, tHFR
RS SIS EM T ETEH
eIz S, FttRRE L A RES. IR
TSRS SR T 7RISR

2016ITBES LSRRI HEA S AREES
At the Breakfast Meeting ofithe 2016 ITB

Bt FHENTHRESSRRS.
KNEE=LL “BRIER Mk (Re-
Inventing City Tourism) A=EM, 1167
W bR R SRR R BRI E
7. W bR P AL A AR B AVt
BREEMM MRS SO

BYERIRISIIE G

WTCEF attended
UNWTO 4th Global
Summit on City Tourism

From 14 to 15 December, 2015, the
UNWTO 4th Global Summit on City
Tourism took place in Marrakesh,
Kingdom of Morocco, with the
participation of over 300 tourism
representatives from around the
world. The WTCF delivered keynote

speeches at the summit and spoke

70 WORLD TOURISM CITIES

—‘ [l ] & Flindd 70

16/9/10 F/F11:14 (
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at the forum, analyzed data and
cases relevant to the features of world
tourism development and the relations
between tourism and cities, and
recommended its member services
through video.

Themed "Re-Inventing City Tourism", the
summit discussed issues such as the
model and global market orientation
of city tourism, the sustainability of city
tourism and the effective management
of tourist destinations, the spatial
organization and rejuvenation of
tourism cities, connectivity and cities'
tourism competitiveness, and the
impact of conventions and major

events.

SR A RS,
eSS BSmErit
EESRIaN

2016565210, IR IRIFH NS
SEBEEHRIRFELATTIURS, &
TR ANNEESHRE ‘S5O
*E—IRE RS S RREIEERR
=W, FRZER 7L ERIRFEE R
ZFE HENEEE

TREHRE, NEFRRFELRINZ
DRIERKEFFBHRZS, (LEBIE
SINTSZERINRI T4 IR RITA. W
BRI . IS AR Tl
=M Y= DERIEE R
SEFEL L+ (AncaPavel-Nedea)
FEHFSIW, UNWTOE#7 (Taleb
Rafai) B BAE ST IREIM BN
ZhcirRRHIERR.

?_?;E?i%#‘&'—i%i%*?ﬁﬂﬁ%i&&ﬁﬁiﬁ?%l!%tﬁ BEcEERRERERRESE
DTSSR ‘
Secretary-General Song Yu, Presidentfef Los Angeles Tourism & Convention
B Board and Deputy Chairman of WTCF Council En Wudeimeet at Los Angeles

EEFHRBRRIREZNZ TR
RGRNZ IFEIRF TS EARE,
FRAJBE NP ER R EERER] ™
IR PR R. TINEPhEEER
TR T2/ NI IR R R, XS
=HERIFERM, 15SPhciEER )
HERDERIEER, B FHBRIFIRS 1.

WTCEF Attended
International Conference
of Integrated Quality
Management at the
invitation of UNWTO

On June 21st 2016, at the invitation of
UNWTO, Deputy Secrefary-General Yan
Han and Liaison Officer Sophie Zhang
of WTCF attended the International

Conference of Integrated Quality
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Management in Tourism Destinations:
A Key to Competitiveness in Bucharest,
Romania. Deputy Secretary General
Yan delivered a keynote speech themed
"Shared Platform of World Tourism Cities.”
After the speech, the guests actively
communicated with the delegation of
WTCF. ReviewPro was very inferested in
Development Report of World Tourism
Cities and Development Trend Research
of World Tourism Economy, especially
index sefting of evaluation system of
world tourism cities. It also wished to
be the data provider of WTCF. The

Tourism Department of Romania, hotel

groups, fravel agents asked about
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how to strengthened cooperation with
fourism cities and enterprises of China.
Representatives of UNWTO made sure
they would take sharing economy as the
main research fopic and look for target
cifes in Europe and Asia.

Romania paid aftention to its tourism
industry but it has been developing
slowly. Secretary-General Taleb Rafai
advised Romania to learn about
fourism industry of China and provide
preferential policies for Chinese tourists.
Mr. Yan introduced the 72-hour TWOV
in Beijing and Guangzhou, and fraining
programs of WTCF. He advised

the tourism department of Romania

. (Esin)
Qingdao Consensus”
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Signing of the Qingdao Consensus at Committee of Cruise Industry

Services promole the development
= Sy by maintaini
the market and

to promote more convenient visa
procedures and improve on its tourism

atfractions.
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To Launch the
Guidelines for Quality
Services of Tourism
Cities

On the basis of summarizing the

advanced experience of service practice

Secretary-General Song Yu Meets
Uruguayan Ambassador

B BREEE, SUNWTOER/ERILIE
Deputy,Secretary-Geneal Li Baochun ai and
the UNWTO official at the welcome banq\uet

of tourism city around the world, create
a standard guide of tourism-related
industry organizations and award
criteria of various social institutions,
combined with the unique feature of
world tourism cities, WTCF put forward
the Guidelines for Quality Services of
Tourism Cities under the frame of the
Beijing Consensus.

Tourism cities all along occupy a
prominent position in the development
of tourism all over the world. Quality
services can not only meet tourists’
demands and create great experience
for them, but also make contributions to

the sustainable development of fourism

cities. The release of the Guidelines
for Quality Services of Tourism Cities
will be helpful for city and community
environment to live and travel, and also
accelerates the construction of a new

sequence of international fourism market

and the prosperity of fourism cities.

ERSEHFRFERIES EiEH
WTCF giving a speach on the UNWTO summit
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WTCF attended the Internationali€enferencel

of Integrated Quality ManagemenuinlEUi STl

Destinations in Romania Sy

SletTIkRITT

(It=EE)
(1e=3tiR) (FBtR)
Leading the Industry--
The Beijing Declaration,
The Beijing Consensus
and The Qingdao
Consensus

({LtRE=)

20126, f£ “HRIRFHEHEKS =
M AREBIRELRFESR” S22
FHEYT (It="E=)
The Beijing Declaration
In 2012, during the Inaugural
Meeting of the WTCF & Beijing
Fragrant Hills Tourism Summit, the
representatives partficipating in the
meeting unanimously adopted the

Beijing Declaration.

(dEmiR)
20135, B EE IRFIERTE
IEREBHF, SWEEHEH 7 (b=
HIR) . W R 2B HER AR
FEERNERNE, BB HIK
rERSSE A TR AR A
IKEFERSE. M (AE=HIR ) FrEER
AR, UHEHEKE = RINVHZER IR
TR S FSIRSIESRIT.
(IE=RIIR) S|R “IRFILEHES
B OB E, HEEIYIRFAR
SE R A BAIER.
The Beijing Consensus
In 2013, the 2nd Fragrant Hills Tourism
Summit was held in Beijing. The Beijing
Consensus was signed at the Summit.
Urban tourism is important fo promoting
peace and understanding between the
people of the world and well-established

standards for urban fourism services are

conducive fo improve the performance
and quality of world tourism. The content
of The Beijing Consensus was considered
to be the framework of tourism service
guidelines of world tourism cities. With
the vision of “Better City Life through
Tourism”, the role of tourism service
standards in world tourism development

were discussed in the Beijing Consensus.

(EB#iR)

20165, I FRIRIFIHERS =HB
oI ASBENETEBED)E
PrifEelE= £ 13KMPE D SIRE BT
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TO IMPROVE THE BRAND INFLUENCE
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The Qingdao Consensus

In 2016, the Founding Conference of
the Cruise Committee of WTCF & The
4th China International Cruise Summit
(Qingdao) was convened at Shangri-la
Hotel, Qingdao. 13 committee members
signed The Qingdao Consensus of
Cruise Committee of WTCF and many
consensuses were agreed upon, such
as, "High-quality cruise service is
good for the development of cruise
industry; it is fundamental to foster
cruise tourism market for the industry;
the development of cruise industry can
improve the economy of fourism cifies;
harmonious development concerning
the environment should be achieved:

cruise fourism service will promote

communication and exchange among
cities and districts of different ethnicities,

cultures, and hisfory.”
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Releasing Industry
Reports

WICF released the reports on Market
Research Report on Chinese Outbound
Tourist (City) Consumption and
Development of World Tourism Cities,
which provided the basis for the fourism
market research and decision making.

Ipsos, the world’s leading market
research company, worked with WTCF

to release the Market Research Report

on Chinese Outbound Tourist (City)
Consumption for conseciufive years. The
report on Development of World Tourism
Cities consists of reports on Development
Index of World Tourism Cities, Public
Opinion of Chinese Citizens Outbound
Tourism Destfinations and Special Topics
on the Development of Tourist Cities.
In the chapter of Development Index
of World Tourism Cities, the concrete
expansion of report on Development
Index of World Tourism Cities is
according to tourism prosperity index,
tourism development potential index,
fourism appeal index, support for tourism
index, fourism’'s economy contribution

index and tourist satisfaction index.

WTCF 5% “tRhxibFT
dkSTHh3E”

2015F11H2HES5H, R
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WTCF was awarded the
World Travel Leaders
Award 2015

World Tourism Market (WTM) was
held in London on 2-5 November
2015 and WTCF was awarded
WTM's annual World Travel leaders
Award.
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 BETTER SERVE MEMBERS,
PUSH FORWARD MEMBERS DEVELOPMENT
IN TOURISM SECTOR
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BETTER SERVE MEMBERS, PUSH FORWARD MEMBERS

DEVELOPMENT IN TOURISM SECTOR

Convention
and Exhibition
Services
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WTCF Attended the China
International Travel Mart (CITM)
China International Travel Mart (CITM)
2015 was held in Kunming, Yunnan,
and on behalf of city members, the
World Tourism Cities Federation
attended the exhibition. CITM is

currently the biggest professional

ABERES LENSE. KESEERL
SRENTEHEFRIREEWTM),
MR RE(T Bt R EFR i S S

BITEEZEAEFES, EE=RH
MARIFE IR, NV RAVGRE
&, BREsLERAE REMEE
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To better serve members, the World
Tourism Cities Federation launched the

convention and exhibition services.

BRESERBIKTEIETE
CITM “EiicEREX 27k " &
WTCF Deputy Secretary-
General Yan Han gjves a
speech at the CITS-Union
Pay Night of CITM

fourism exhibition in Asia. It has
been held annually. It was held
alternately in Shanghai and Kunming
from 2001. At CITM, more than
one thousand buyers from 105
countries and regions participated in
a series of activities such as product

recommendations and business

negotiations. The CITM "Open Day"

The Federation produces promotional
materials for members and promotes
them at exhibitions. This service is free
of charge. The Federation represents
its members, and forms groups to
participate in WTM, ITB and BITE
and other international exhibitions, to
promote fourism resources and products

for member cities. WTCF distributed

over 3000 promotional materials for- -

these members at every exhibition.

@mﬁza '

CITS - UnionPay M

attracted 80,000 visitors.

WTCF set up theme display boards
at the entrance of the exhibition areq,
provided promotional materials and
actively infroduced the tourism resources
of WTCF members, which caught the
aftentation of people inside and outside
fourism indusiry, and they showed their

inferest in cooperation with VWTCF.
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BETTER SERVE MEMBERS, PUSH FORWARD MEMBERS
DEVELOPMENT IN TOURISM SECTOR
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WTCF Presented at Beijing
International Tourism Expo 2016
(BITE 2016)

Beijing Infernational Tourism Expo 2016
(BITE 2016) was grandly held at the
National Agriculture Exhibition Center on
May 20, 2016. Wu Wenxue, Deputy
Director of China's National Tourism
Administration, Song Yu, WTCF Secretary-
General, and distinguished guests from
China and abroad atfended the opening
ceremony. On behalf of city members,
World Tourism Cities Federation (WTCF)

participated in this exposition, handed out

leaflets, and promoted its city members
and institutional members fo the public. On
the day, many tourist institutions came
to WTCF’s booth for consultation and
discussion.

Through 12 years’ development, BITE
has become a world-class tourism
exhibition that is highly professional,
broadly participated, influential and
effective. Aditionally, BITE has been
an important platform for exchanges
and trades within both domestic and
infernational tourism industries. BITE 2016
had invited nearly 1,000 exhibitors and
hosted buyers from 80 countries and
regions and 30 provinces to attend

exhibition.
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WTCF's We-media is a cross-media
and multiterminal comprehensive fourism
promotion and markefing service system
that infegrates the Internet, mobile media,
social media and print media. It's an
important channel for the Federation and
its members to share information and
promote products. We-media is also
an authoritative platform for travelers

to receive information and consumer

services. WTCF utilizes We-media as
the core, and collects various information
of members through the information
submitting system. After the information is
compiled and organized, if is published
on the official website, APP, official
Weibo, WeChat, and magazines and it
radiates to the well-known online media,
print media, video media, forming matrix
type promotion platform.

The Federation has recently developed the
information submitting system, which can
collect information from cities of the world.
The system has two versions both Chinese
and English; the Federation members of
different regions can use automatically
assigned account fo login to the system,

fransfer fext, pictures and videos.
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BETTER SERVE MEMBERS, PUSH FORWARD MEMBERS
DEVELOPMENT IN TOURISM SECTOR
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Wellington Promotion Conference
The "Wellington Promotion Conference” was

cohosted by the New Zealand Government

“Ro%, FRER TR LN ER

2016558130 E15H, tHRIRF
WS SR MRFEFEEILR
BENER REF, HRER WRIE
&, AHEEBEEN B/ REEEZ AR,
XS a0 S R, LA
MREE AR RIFHHEZTEF
L. T FAARG Es £, =3
HERESER L TR /REEDS
KA FRRSEIRAT L [EIRR
ENBTHREENZR. AXSHR
HFESERE.

HENESERE, ZE2ARRMIZM
TERIENKENEREREEL, 5=
ERIEEBEAR BN EN=HE
EiRFRS, SARDES=IRFEH.
BRItbZ 96, FR/REEIRE LN ESTERE
NI ERNEZFSFEARICIE" "Slush
Up! B4 "B s =" &5,

sefy Positively
w‘wﬁr“. Sty Coamil

SkE B RImAYARAS i]’fﬁ?&‘é’ii{tm{@?ﬂﬁuiﬁiﬂiﬁiﬁDE%?EE%E%%D%R?EES-;E%’X

Friends from Wellington sing localifolkisongsiforithelguests

and the World Tourism Cities Federation
(WTCF) at the WTCF Experience Center on
28th May 2014.

Wellington became a member of the VWTCF
in August 2013. Celia Wade-Brown, Mayor
of Wellington led a 35 persons Wellington

"JEREEF W R BEERENICIR". "=
THtR"EFARBIHEETRMISFAIN
TllER.

R B S SXTUORTESD
T T ERIRIE,

"Moi Helsinki" Tourism Culture
Promotion

On May 13th-15th 2016, Helsinki, a
city member of WTCF, held the "Moi
Helsinki" campaign in Beijing. The
objective of the activity is to introduce
the artistic, cultural, and business
achievements of Helsinki to the fourists
of Beijing. This campaign was held in
honor of the tenth anniversary of the
sister-city bond between Helsinki and
Beijing. During the experience activity,

Finnish Ambassador to China, Ms. Marja

delegation, including representatives from
government, business and education fields to
hold the conference to promote Wellington
fourist resources. The Mayor hopes fo
enhance the city’s image and visibility in

China.

Rislakki, and Helsinki Mayor, Mr. Jussi
Pajunen, infroduced tfo the guests about
the art, culture, and tourism of Helsinki.

During the campaign, a series of note
worthing music and dances were
performed by Finnish arfists and many
important artistic works were exhibited
at Xidan Cultural Square. The Finland
Convention Bureau set up an exhibition
booth to infroduce tourism information of
Finland in the main venue of the events
in the square. Meanwhile, Helsinki will
hold five business activities in Bei]ing,
including China-Finland Indoor Air
Purification Technologies Forum, Slush
Up! Enfrepreneurs Conference, Stay in
Finland, Forum of Arctic Maritime Industry
and Maritime Intelligence, and Beautiful

Beijing Winter Stadiums Symposium.
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Discussions
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International Forum on “the
Belt and Road & Tourism
Cooperation” was Held in Altay

On January 16, Infernational Forum

B+ SREBERHLR NI, 1550
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WICF holds topical discussions between
members and branches.

"Media and City Member Exchanges”
will invite representatives from the
Committee of Media Organizations
and city member representatives to

discuss, exchange ideas, and seek

on “the Belt and Road & Tourism
Cooperation” 2016 was hosted in
Altay, Xinjiang. The forum was jointly
organized by World Tourism Cities
Federation [WTCF), Xinjiang Tourism
Bureau and Altay Administrative
Office. Through uniting experts and
scholars, the forum was aimed at
further strengthening exchanges and
cooperation in cross-border fourism,
ice-snow tourism and high-end custom
fourism between world tourism cities,
under the strategic framework of “the
Belt and Road”.

More than 150 experts, scholars and
officials from China National Tourism
Administration, provincial tourism
bureaus and WTCF attended the
forum. They had heated discussions

about hot topics on the development

solutions on the industrial hot topic and
the promotional needs of city members.
Theme of event—Media promotion for
tourism destinations. The form of event
—Topical discussion + Interaction with
conventioneers + social communication;
The aim of event—discover tourism
resources, increase the exposure rate and
understanding between members, and
facilitate cooperation.

The Committes regulaty hold themed
forums to discuss industry focal points,

hot topics, design products, and other

fopics.

of world tourism industry like cross-
border tourism, ice-snow fourism and

high-end custom tourism.
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BETTER SERVE MEMBERS, PUSH FORWARD MEMBERS

BRI BRI
KOL Shenwei talks about Internet Marketing
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World Tourism Cities Federation
Convenes a Matching Conference
for its Sub-committees

On Mar 2, 2016, World Tourism
Cities Federation (WTCF) convened
the Cooperation Malching Conference
among its Committee of Tourism-
Related Businesses, Committee of Civil
Aviation and Committee of Media
Organizations. Representatives from
more than 46 related industries attended
the meeting.

Representatives from Chinese National
Geography (CNG],

SinaTravel, China Radio International

Tencent,

(CRI) and We-media were invited to

deliver themed speeches. Participants
of the conference also discussed fopics
including how fo establish effective sale
channels with the help of new media in
the network era, and for tourism cities,
how to promote products through the
channel of new media.

During the conference, representafives
from China Internafional Travel Service
(CITS), China Youth Travel Service
(CYTS), Air China, All Nippon Airways
[ANA] and other travel agencies and
airline companies intfroduced new
airlines, routes, products and carried
out discussion on themes, such as The
Development and Changes of the
Tourism Market, Tourism Marketing
Publicity, and How to Enforce the
Cooperation amongst Destination
Sites, Travel Agencies, Civil Airline
Companies and Media. Meanwhile,
China Association of Private Equity
(CAPE) conducted fruitful communication
with other participants on fourism
project investment and financing.

The conference promoted the
communication among members,
branches, and industries, deepened
mutual understanding and played
a positive role in resources and
experience sharing, joint cooperation

and market expansion.
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Consulting
Services
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WTCF provides consulting services to
members. To leverage the resources of
the expert committee, its own database
resources, and the data resources of
partners to develop academic platforms,
promote the brand building of WTCF
and its members, and provide guidance
to the market and tourism industry. To
serve its member’s interest in China’s
outbound tourist markets, WTCF carries
out market researches and studies

from the perspectives of market trends,

“eaE—
R EiiVingde

consumption habits of Chinese tourists,
and fourism destinations. WTCF also
publishes the results of authoritative
studies of the tourism industry as well as
tourism-related academic researches,
market reports, theoretical discussions,
forum transcripts, and training guidelines.
Services include, among other things,
the researches on China outbound
fourism trends, fourist experiences and
satisfaction rating, tourist behavior and
attitudes, tourist requests and intentions,
development and optimization of
fourism products, advertising channels
and effects in the Chinese market,
and destination marketing strategies
of WTCF member cities in the world's

major regions.
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DEVELOPMENT IN TOURISM SECTOR
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WTCF Held Yangzhou Tourism
Development Seminar

IIn November 2014, WTCF co-hosted
the Yangzhou Tourism Development
Seminar with Yangzhou Municipal
Government. The WTCF Deputy
Secretary-General Li Baochun, Director

of Committee of Experts \Wei Xiaoan,
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Deputy Director of Committee of
Experts, Zhang Hui, and the committee
members Li Mingde, Tokumura
Shisei, Jin Liangjun together with
the representatives of the committee
of tourism-related business and the
committee of media organizations of
WTCF aftended the seminar.

The Yangzhou Tourism Development
Seminar is the first meeting held
in member cities by the WTCF to
propose advice in developing member
city tourism. During the seminar, the
experts and representatives spoke
positively and delivered ideas
for developing Yangzhou as an
international tourism destination. Some
good suggestions for transitioning
the Yangzhou tourism from city tour

to leisure resort were delivered.
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Market Research Report on
Chinese Outbound Tourist (City)
Consumption

With the successful release of 2014 Market
Research Report on Chinese Outbound
Tourist (City) Consumption during the Beijing
Fragrant Hills Tourism Summit in September,
2014. WTCF, again, entrusted Ipsos, one
of the world's three largest market research

firms, to investigate across China with related

Representatives of the member
enterprises, such as China International
Travel Service, China Travel Service
and Ctrip, said that they wish to
learn more about the uniqueness and
advantages of Yangzhou tourism
resources through the seminar.

Yangzhou government officials
expressed their appreciation for the
WTCF for holding the seminar and
hoped that more cooperation and
communication could be conducted

with the enterprises and media to

better develop Yangzhou fourism.

9—

issues. It took half a year to finalize the
2015 Market Research Report on Chinese
Outbound Tourist (City) Consumplion.

Compared to the 2014 version, the 2015
version paid affention to the effectiveness
of emotional factor to the Chinese
outbound tourism decision making and
behaviors, added new investigations on
the emerging fourism destinations such as
Mediterranean and Africa, efc. It also paid
affention fo the Chinese outbound fourists'
affitudes foward related fourism institutions
and service quality, civilized tourism, and

rational tourism consumption.
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‘““Senior-level”
Training
Services

I
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WICF carries out fargefed fraining sessions
in line with the development trends of global
fourism markefs and the common requests
of member cities. Training services will be
based on the practices of the tourism indusry.

Renowned scholars, senior managers, and

Annual Report on Development
of World Tourism Cities

The Annual Report on Development
of World Tourism Cities includes
“Tourism city development index
report, Public opinion report of the
destinations for Chinese outbound
tourists, Tourism cities development
monographic study” and so no. In

the “Tourism city development index

practitioners in the fourism industry as well
as fourism industry-related experts will act
as frainers during various training sessions,
which will be held throughout the vear in
the form of lectures, individual case sfudy,

seminars, and on-site practice.
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report” section, Annual Report on
Development of World Tourism
Cities focused on several indexes
including tourism prosperity index,
tourism development potential index,
tourism appeal index, support for
tfourism index, fourism’s economy
contribution index and tourist

satisfaction index.
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BETTER SERVE MEMBERS, PUSH FORWARD MEMBERS
DEVELOPMENT IN TOURISM SECTOR
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Members communicating with media representatives
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World Tourism Cities Federation
Held the First International
Tourist Destination (Cities)
Promotion and Marketing
Training Program

From March 29 to April 1, 2016, the
World Tourism Cities Federation (WTCF)
successfully held the first World Tourism
Destinations (Cities) Promotion and
Marketing Training in Beijing. The key
aspect of this training is to demonstrate
how the world fourism cities could target
the Chinese tourist market and promote
their cities. 20 members coming from
14 countries, 9 cities and 5 embassies
aftended this fraining program.

The training attracted many infernational

cities to attend, such as Victoria
(Seychelles), Edinburgh, Abidjan, Athens,
Belgrade, Sofia, Rabat, Tanjung Pandang,
and so on. Most of the participants are
managers and senior fourism practitioners.
During the 4-day fraining, well-known
experts, senior administrators and media
professionals from China's fourism industry
delivered lectures and communicated with
the participants. The fraining included 9
fopics, which were: China's Tourism in
the Global Perspective, Status Quo and
Development Trend of Chinese Outbound
Tourism, The General Situation of Chinese
Outbound Tourists” Consumption, Tourism
City Marketing in China, Marketing
Strategies in Chinese Tourism Market, A
Case Study- Chinese Tourism Market from
a Big Data Perspective, Methods and
Process of Chinese Tourists Reception, To
Be a Qualified Outbound Tourism Service
Provider, and Key Points for Satisfactory

Chinese Tourist Reception.
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Investment & Financing Service
of Tourism Programs

With the rapidly developing of world
tourism industry, the traveling sector is
becoming to a hot spot for investment
tfrends and is an attractive area for
potential investors. Due fo the growing
number of WTCF members and the
establishment of Committee of Civil
Aviation, Cruise, and Tourism-Related
Businesses, WTCF offers an improved
platform with integrated resources
and closely industrial cooperation
opportunities. VWWTCF intends fo cooperate
with its institutional member, China
Association of Private Equity, to establish
the Committee of Investment of WTCF.
China Association of Private Equity
(CAPE] is an influential voluntary
organization in Chinese and international
equity investment sector. Its members
include many large Chinese venture
capital funds, PE funds, M&A funds and
FOF parent funds (industry guidance

fund). CAPE owns over 400 founding
members, and manages over RMB 1
frillion in funds.

Relying on GPEA Global Private Equity
Alliance and AVCPEC (Asia VC and
PE Council), GIN (Global Incubator
Network) and GMAN (Global M&A
Networks) are established. Now, GPEA
has established contacts with most
equity investment associations in major
European, American and Asian countries
and set up offices in Silicon Valley
(US), london, Frankfurt, Paris, Zurich,
Tel Aviv, and other cities. The following
consensuses have been reached
between WTCF and CAPE:
Cooperatively establish "The Committee
of Investment" of WTCF to promote
fourism investment policies and projects
of members and share experiences in
infernational tourism investments.

Tourism investment topics and contfents
will be added to Beijing Global
PE Forum, Global Entrepreneurship
Investment Forum, Global M&A Forum

and other infernational forums held by

 FRIERACIE

The students visit tourism attractions in Beijing

CAPE. After 2015, CAPE provided some
quotas for WTCF members to attend
its forums for free. Members could also
register for CAPE activities through
WICF.

CAPE and WTCF will recommend
high-quality projects and investment
cooperation opportunities to WTCF
members. Through GIN and GMAN,
CAPE will incubate tourism projects in
the early stage and match up investment-
financing demands during the mid-and-
late project stages. CAPE fund managers
will be organized to investigate high-
quality projects organized by city
members.

The inaugural conference of WTCF
investment committee will be held during
the 2016 Chongqing Fragrant Hills
Tourism Summit. After the conference,
the Committee will hold Investment and
financing meefings in order to organize
the investors and the project initiafors fo
carry out one-on-one and face-to-face
business communications. WTCF has

begun collecting and selecting projects.
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Good Harvest Still - Peng Yan

Please tell us why Chongqing was

chosen as the venue location for the

"2016 World Tourism Cities Federation

Fragrant Iills Tourism Summit."

Thanks fo the World Tourism Cities Federation, Chongging
was chosen as the 2016 venue for the summit. We also
believe that the summit can bring more glory to Chongging
city. World Tourism Cities Federation Summit, held for the
first fime in a city that isnt a capital, and held the first fime
in the Midwest region of China, which in itself means that
Chongging has become one of the world's most famous
tourist destinations and it shows the tourism potential of
the city. In addition to the China factor, beautiful natural
scenery, unique culture and charming style, and the broad
support from the booming economy and the public, all add
to Chonggajing's obvious advantages.
\
‘\
1
|
1
I

1

1
1

o

Firstly, from a historical point of view, Chongging has been set
as the country’s capital three times, and has had four major
consfructions throughout the history. The city is one of Chind's
historically famous cultural city and heritage market; in addition,
the city is home to countless heroes and many historical sites
that are full of ancient customs. Chongaing courts the world's
aftention with its various travel options in the city.

The city has 3,000 years of unique history and culiure
connotatfion. It retained many of the 25,000 extremely
valuable cultural heritage items, including the World
Heritage Site, "Dazu Rock Carvings" which shows the
charm of oriental civilization; "Aikawa fishing city" changed
the world history; and most notably, during VWorld War |,
Chongging was the command center in the Far East.
Secondly, Chongging has a large city landscape, a fotal
of 82,000 square kilometers of land, rivers horizons, and

mountains blending the city. It has a unique world natural
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heritage: Jinfo Mountain and Wulong Karst Geological
Park, in addition to the Three Gorges, Wujiang River
Gallery and other world wonders. The city sits on
various shapes of the bridges, like the natural moat info
a thoroughfare. Therefore, Chongging also enjoys the
name "World Bridge Museum."

Thirdly, Chonggjing is one of Chind's five national central
cities, with many geographical advantages and owns
the strategic position. It is an important fulcrum fo the
wesfern development and also a junction point to the
"One Belt One Road" strategy. Plus, it is a key city along
Yangtze River economic belt. The city’s infrastructure
includes the ChonggingXinjiang-Furope international
railway in the west, Yangtze River Golden Waterway in
the east, and airlines covering more than 120 cities on
five continents. The western city of Chongging is China's
youngest municipality and has emerged as an important

inland development center for China.
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Fourthly, Chongging has a continuous GDP growth that
maintains more than 10% growth rate. It is the fastest
growing city in the first fen consecutive quarters in China.
The city has pillar indusiry development, state of modem
manufacturing base, domestic functional financial center,
and the National Center for Urban Construction in West
innovation centers. In addition, urban and rural development
takes shape, including automobiles, digital information,
equipment manufacturing, consumer products and other
expansion, nofebook computers and other strategic
emerging the rapid rise of modern service indusiry, financial
industry and other booming new growth emerging. The
city attracted nearly 300 "Fortune 500" companies to
establish bases and under larger world economic pressures,
presented positive economic development frends.

Fifthly, Chongging is a world famous tourist city and
an important tourist destination. It is the ancient capital,

spa capital, bridges city, and the gastronomic capital.

o
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Chongging has 1 World Heritage Site, 2 World
Natural Heritage, and 198 national A-level scenic
spots. The city has also opened 36 direct flights to los
Angeles, Rome, Helsinki, Sydney, Doha and Seoul.
Also, visitors from The United States, Germany, France,
Russia, Switzerland, Australia and other 51 countries
visitors can enjoy the "72 hours transit visa." The fofal
number of overseas tourists reached 390 million people.
Both domestic and overseas tourists are fond of the city
landscape, Chongging nightlife, Chongqing dishes
as well as the light rail, elevated bridge, and the river
fankers. In recent years, Chongging has been awarded
by infernafionally renowned travel magazine "Frommer's'
and "lonely Planet" as "The World's Top Ten Tourist
Desfinations and The World's Top Ten Most Promising
Destination." Its comprehensive fourist satisfaction ranks
the first one among all Chinese tourist cities.

In addition, Chongging has the expertise to organize
exhibifions and for five consecutive years, it was named
as "China Top Ten Influential Exhibition City and China's
Best MICE Destination City". The city has held "AAPP
AAPP, China Top 500 Enterprises Summit, West China
Tourism Industry Expo” and other forums & exhibitions.
The summit is to be held in Chongging Yuelai National
Convention Centre, which is a global leader in large-scale
conventions, and is the West's largest conference venues,
with a fotal construction area of 600,000 square meters. It
is a mulfifunctional complex with various services including
exhibitions, conference, catering, and accommodation.
Chongging Yuelai Wyndham Hotel is an internationally
renowned hotel that has earned a fivesstar standard.

In short, the unique charm of the city shows friends at
home and abroad that the Chongging has tremendous
appeal, which makes Chongging city the right choice
to host the summit in 2016. We are deeply honored
and would like to express our heartfelt thanks to the

Federation and its member cities for their great supportl
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Please Kindly introduce the current

preparatory work underway in

Chongqing.

Chongqging municipal government attaches great
importance fo the summit held in Chongging. VWVe see
it as a major opportunity o accelerate the consfruction
of an international tourist destination of the world, to
improve the competiiveness of the city of Chongging,
its impact and visibility as an important carrier and
platform to expand openness, accelerate the process of
modernization and internationalization.

After the successful bid, the municipal government
established the leadership and the city's upper and
lower level working mechanism. We have set up a
special commitiee and held o mobilization meeting and
several conferences fo develop an overall plan.

To ensure that work is completed, the municipal
government has done a good job in regards to
preparations for the Summit, clearing all departments

and county fasks and responsibiliies. And o develop

a work program into nearly 30, detailed working /;

L
processes, clarify working schedule, strengthent

inspection to ensure that the work is processed.
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During the preparations, we atfach special importance
fo fine services and supports. VWe focused on different
countries, different regions of the guests, in order to
develop a "one fo one" comprehensive and detailed
program reception. We also specifically recruited
hundreds of volunteers for the Summit guests with
attentive and thoughtful services. Airlines, hotels, travel
agencies, financial companies and other fourism industry
summit will also provide quality and efficient full-services.
This time, we will take the most stringent security
measures fo ensure the safety of guests. Currently,
aftendance rate has reached 66.7%, most of which
are infernational buyers and infernational investors fo
senior management. Senior officials from UNWTO,
PATA, GTEF, WTCF and other important infernational
organizations have confirmed their attendance. In
addition, 12 delegations led by the tourism city mayor
or deputy mayor will also attend.

Chongqing will take this opportunity to vigorously

7R

Shenlong Can@n
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promote the development of rourism' industry. 1. To
promote investment. VWe have pushed the successes

of landscape Six Flags theme park, OCT Chongging
Wanda Culture Travel City and other tourism projects.

2. To promote the construction. Yangize River Golden
Triangle Tour started construction with an investment of
364 million yuan to promote the "Travel Toilet Revolution,"
and vigorously upgrade the tourist facilities.

3. To promote the service. It will improve the quality < _
of tourism services to enhance the implementation of = 7=~~~
the project, and tfo strengthen the fourist desfinations,

scenic spots, hotels, restaurants, parking, travel agency

standardized management.

4. To enhance marketing. The city has mobilized the

forces and resources to create a strong atmosphere of

the summit organization, three-dimensional online and

offline publicity and promotion of fourism resources and

specialty producis.

5. To enhance the governance. It will be vigorously
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rectifying and standardizing the order of the tourism
market, enhance the fourism business practices, and
create a safe and harmonious fourist environment.

6. To promote inbound fourism. We would like to
vigorously promote global tourism, to highlight the Three
Gorges, Red Rock line, the spa capital, Chongging
corridor, Wujiang River Gallery, World Heritage, Old
Towns, beautiful countryside and other fourist spots fo
aftract visitors to Chongging for sightseeing.

We attach great importance fo the communications with
World Tourism Cities Federation and the Federation also
gave Chongging strong guidance and support. VWe will
also learn from Beijing, Rabat and other cities who held
summit before and had valuable experience. | believe
with the joints efforts from WTCF and Chongging; we
can arrange an impactful, distinctive, and high quality
summit, giving domestic and foreign guests a good

impression.

You have participated in the

summit held last year in Morocco.

Chongqing is the first summit held
in a city that isn't a capital. What are the
characteristics and highlights of this year's
summit? For this year's summit held in
Chongging, what goals and expectations do
you have?

Last year's summit held in Morocco, North Africa, allowed
us to experience the beauty and style of a splendid
civilization. It left us with a deep impression. This year's
summit, held in Chongging, will be based on the previous
summit and show the unique characteristics of the city.

The summit will be milestone significance. The summit will

it has arranged for the transition of the VWorld Tourism

City Federation Council, the second session of the
board meeting for the first time, the World Tourist City
Federation member conference, announcing of the 2017
overseas host city and 2018 domestic host city, which is
the first time in the VWTCF's hisfory.

The summit is in the "Five Development Concept" held
under the guidance of a tour event. Summit Forum
with the theme of "Sharing Economy on Tourism
Opportunities and Challenges of Urban Development,'
and highlighting the "Five Concept of Development"
and the core requirements. The "Five Development

Concept" promotes tourism development in the world

review the glorious history and bright future prospects of and will bring o better future to world tourism industry.
the WTCF since the establishment and share the bright At the same time, the summit forum will adapt a "3
future prospects of the organization. It is an important + 1" method, that is one main forum plus three sub-

event for the Federation. During the scheduled agenda,
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forums, which will have government officials, corporate
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executives, experts and scholars, and industry
representatives from various secfors coming fogether 1o
discuss a new model of tourism.

The summit will launch three historical breakthrough
results. First, the summit will publish the VWorld Tourism
Cities Federation Chongging Declaration and the
Chongging to Build an Internationally Renowned
Tourist Destination Case Study and a series of
research documents. The World Tourism Cities
Federation Chongging Declaration will serve as the
World Tourism Program for action in the next five
years. Secondly, the summit will set up Committee
of Investment of WTCF, jointly prepared and
sponsored by China Equity Investment Association
(CAPE), which has more than 400 members and
over RMB one ftrillion administer funds. CAPE will
be the first to fund to the Tourism Investment Fair
and deepen international cooperation in tourism.
Again, the summit will discuss the progress made in
the tourism business for its significant results, in which
Chongging will have 20 projects to participate in the
negotiations and more than 10 projects have identified
investors.

The summit will fully reflect the trends of openness,
interactive, and experience. Through the "Conference
+ Experience" innovative ways plus the “Online +
Offline”, "land + Water" activities, the summit content
will inevitably reach a new climax. At the same time, our
guests will enjoy the summit tour, including experience
fours and cruise frips, which will make them appreciate
the beauty of Chongging's unique landscape and
cultural cusfoms.

As the city council member of WTCF, Chongging will
be committed to the summit and make it info an event
in history. Here, we sincerely issue a warm invitation to
international tourism organizations and agencies, the
World Tourism Cities, and World Tourism Enterprises.
Welcome to Chongging! let us together interpret and

W [l ] & Findd 99

advertise the "Better City life through Tourism" concept
and o make new confributions to the development of

world fourisml!

During the summit, there will
be representatives of international

{tourism organizations and institutions
from around the world attending. Since
Chongqing is World's Tourism Federation
member city, what are the benefits we can
gain to hold such a summit to promote
the internationalization process of Chinese

tourist cities? What's the signilicance for
promoting the sustainable development of
tourism in the world?

Chongging made tourism as a comprehensive strategic
pillar industry and made the goal to accelerate
the construction of well-known international tourist
destination. In the next five years, Under the guidance
of "Beautiful landscape Capital - Chongqing
[promotional project)’, the city will be focusing on
building three major international tourist desfinations,
four themed boutique tourist routes, four destination
system, and seven international tourism brand.
According to the plan, the future of Chongqing

international route numbers will reach to 100. The

to-be built Chongging Jiangbei International Airport

T3 terminal will allow passenger number will reach 7

million, making Chongging's contact with the world

more closely.

Holding such a summit can effectively promote
Chongging's domestic and infernational tourism, which will
enhance the domestic and international exchanges and
cooperation between tourism enterprises and infemnational
fourism organizations and insfitutions.

World Tourism Cities Federation has 109 city members,

including the major domestic and international tourist .

destination cities. Thr?ugh the organization of the summit,
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members can effectively promote exchanges between
ciies for the world to undersiand Chinese tfourist cities.
And it will allow tourist cities in China he opportunity
fo better understand the world tourist cities in order to
build a two-way communication platform. Through
the organization of the summit, the World Tourism can
not only promote more Chinese enterprises to seek

business opportunities, open up to the vast Chinese

' i
i

i
Wyndham Chonggqing Yuelai

100 WORLD TOURISM CITIES
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market, e5|loecio||y in central and wesfern China, to
allow more foreign tourists fo visit China, but also for
the more Chinese fourist cities, Tourism enferprises fo
go abroad to provide support, allowing more Chinese
fourists learn about a foreign tourist city. It will allow
Chinese tourism cifies and the world tourism industry
to better integrate into the global tourism, which
enhances their level of internationalization.

"Sharing" is the key to the world's sustainable and healthy
development of the tourism industry. By "sharing’, it can
effectively mobilize the world of tourism resources, and to
achieve optimal allocation of resource elements.

Through the organization of the summit, it can effectively
promote greater understanding befween the World
Tourism Cities, deepen cooperation and realize the
sharing of resources among the world tourist cities,
fo complementary advantages, mutual benefi, boost
world tourism including Chongging tourism, and China's
tourism industry. All above can forward through the
development of tourism, promote the infegration
of industrial development, and promote the
healthy and sustainable development of the whole
economy. As a member of the World Federation
of Municipalities tourist city, Chongging will
contfinue to support the summit to be held, to
contribute fo the development of Chind's fourism industry

and the world of fourism!

Anything else you would like to

add?

2016 World Tourism Cities Federation
Chongging Fragrant Hills Tourism Summit will be held

during the autumn season during September 1822.
Here, we once again invite everyone to Chongging. We
are ready, and we will offer the next safe, efficient, and
unique fourist event. et us sef out fogether to experience

the charm of Chongqging, and to share the vitality of

Chongging!

o
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