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Ban Ki-moon ({#&3) FHERSEEHEIK

KB E RIS DS SE SRR AR BHFMERISS ], BXE R0 F oI EEATMR
R R TRV ALUR RIS A R, XBIERKSEMSEBAIFIFIX EHEFZE.
BABHRIKFNH S SRS ERES(F, R EHRAIFEEA R,

—2013F It RELIRFES

Ban Ki-moon, The then UN Secretary-General
| appreciate WTCF's efforts to promote the development of urban fourism. Your commitment fo the sus-
fainable development of tourism, of your organization and of cities is very much in line with our own
priority and focus. It is my hope that WTCF can join the United Nations in pushing forward the sustain-
able development of cities and the world as a whole.

—2013 Beijing Fragrant Hills Tourism Summit

Tegegnework Gettu ( 5E) BXSEEIHRBIK

WHEERN. EVMKEERAIKS S, MHBRSHRES e EFEARR, TEHI— P FHik
TR T ER R B S WOAINRIFF E RO . S AATHRANZ IRIEN AR R LT RIARIE T (40: b= B2 16
. BAHAL) . EhthAZEHEL A SIS R RIS 4R . Tt E2030F A FHaFERE
INIFEEEEAEIEES.35 12, htt5% . B MBS TERE FRTFA M ER R X,

—2016FERFRFES

Tegegnework Gettu, Under-Secretary-General of the United Nations
Cities are the connecting point of domestic and outbound fourism. They are home to maijor attractions
that offer distinctive tourist experience and figure prominently as popular fourism desfinations at any
given year. Although the world’s bestknown tourism cities are all in advanced sfage of economic
development (for example Beijing, Paris, London, Rio de Janeiro or New York), the share of cities that
are in the take-off stage is also rising. The number of infernational fourist arrivals is expected fo reach
535 million per year by 2030 in countries along the Pacific coast, accounting for 5% of the world's
total. This is also going to be the region with the fasfest pace of urbanization in the coming decade.

—2016 Chongging Fragrant Hills Tourism Summit

Taleb Rifai (18 - Fikfk) RMERSEESIRHEASHBIK
EXEEHFRRFELR (UNWTO) +o#iFHFRIRFRHE S = (WTCF) SRk st =
AR R RS EFTHAIE, X—=_fF S Ea— P EfrRizE KRR EmRFIES
—2013F tRELIRFIE=
Taleb Rifai, The then UNWTO Secretary-General
UNWTO welcomes WTCF's efforts to promote fourism as a tool for socio-cultural and economic
development in line with the mission and mandate of an infernational tourism organization.

—2013 Beijing Fragrant Hills Tourism Summit
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T PEARHMEESREIZE
2013 FEHFRIRIFN NS S B UIRIFIESREIREF IRV LA RO, BEEREIIT
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INSERENII=RIARSR
—2013F L REIRIFIES
IE= “TiaSElE AL, LIRZEREIEN, EFERESESHINBRRIIINR TR, ¥
KElE, HEREWMIREA RIE, EESZHHIRFAEER, R A miRFHimERS.
— 2014t RELRIFIES
Wang Yang, Vice Premier of State Council of People’s Republic of China

The 2013 WTCF Fragrant Hills Tourism Summit focuses on issues concerning the sustainable
development of tourism and cities, which will exert farreaching influence on the sustained and healthy
development of urban tourist industry as it is of great practical significance. | firmly believe that, through
this summit, tourism cities all around the world are sure to enhance mutual understanding, expand the
scope of cooperation, as well as jointly explore the law of tourism and share the experience of tourism
so as fo jointly create a more brilliant future for tourism cities around the world.

—2013 Beijing Fragrant Hills Tourism Summit
With the theme of "'market and cooperation” and the platform of trade fair, the summit aims to create
an opportunity for the participants to deepen mutual understanding and expand cooperation, so as fo
jointly explore the pattern, share the experience and expand the market of city tourism.

—2014 Beijing Fragrant Hills Tourism Summit

FRE hE ARHMEIIIZEBRIGEK
EJ20205F, FEEAIRFSIBEIGSEINS. 52T AR, EFIH1E4. 52 R, I IEInE
HEREFSERILLERBIES%, RRAFHFESUHIE AZEBIIS O NR, XLEA(EH D ERRL
S5E58K. PINRIFLSIE. AR ERBERE T RFHIVIEMEXRAIREI, BB ATETHE
R LHHFIANRRENSEERE.
—2014F R ELIRFIES
Li Baodong, Vice Minister of Foreign Affairs of People's Republic of China

By the year of 2020, fofal fourism consumption in China will exceed 550 million RMB; the number of
annual outbound tourists will reach 450 million in urban and rural areas combined; the added value
of the tourism industry as a share of GDP will also exceed 5%; the number of Chinese outbound visitors
will exceed 500 million in the next 5 years. All these will provide favorable opportunities for global
employment and economic growth, fourism cooperation, cultural exchanges and friendship between
China and foreign countries and generate tremendous business opportunities for the rest of the world. It
will also provide an important channel for China and the world to know about each other.

—2014 Beijing Fragrant Hills Tourism Summit
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BRfE EMEREEREBRERK

HRIKFR DS =B N ARHAER GLSENRETERERIRIFER, BRIZLEK, 12
HE= RO ZiRir A RER., IBHASFE ARSI EAFEEREIRRAER, ZRIERRIRFL R
AIrZXE. PFEERKEDBAISHF RN H KA S TE, YISSIN@ZES1F, 3 ERD
Il ST IE AR SHEEER.

—2013F bt RERIFIE=

Shao Qiwei, The then Administrator of China National Tourism Administration
World Tourism Cities Federation is the first international tourism organizaiton which takes cities as
its main body and sefs its headquarters in China. Since its establishment, the WTCF has played
an increasingly positive role in various aspects such as encouraging member cities fo share tourism
experiences, enhancing cooperation and communication, which attracts much attention from
international tourist circle. China National Tourism Administration will strong|y support the work of the
WICF and eamestly strengthen close cooperation with the WTCF so as to promote the harmonious
development and common prosperity between tourism and cities.

—2013 Beijing Fragrant Hills Tourism Summit

EEIN FEHSEHETRSSEESER. ELRHHRK

HRIRIERTHEA S S E20125F M2 LISk, TEETIRISHFFIAE T, EARNERS T, InFit
SR T HIBIM RO R IUESS, BUS T B BHEERIR SR . IRiFLE A ISR 2T, =L IRIF RS
¥, R HERS i%—'ﬁiﬁ%ﬁmﬁ?i&ﬁiﬂﬁ&,ﬁ AV SIS, RIS E AL R
R IF LR AR R

—2016FERELRIFIES

Wang Anshun, The then Chairman of WTCF Council, The then Mayor of Beijing
Since its esfablishment in 2012, WTCF has complefed the various tasks of the beginning sfage with
notable accomplishments thanks to the support and assistance from all parties. “Better City Life through
Tourism” and sharing economy will make tourism cities more wonderful. WTCF is willing fo jointly
promote sustainable and healthy development of the world fourism industry with all tourism cities and
tourism enterprises under the practice of sharing economy.

—2016 Chongging Fragrant Hills Tourism Summit
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Rashid Alimov (i€ - FIRX) LEBSEARHBIK
HRIRFER TS S5 ESHRQBINNIE “—F— B BiraEFaEieizaRasE, Bik
KR ESAENL A WA T REIRFNHINERDH), RAEE. MES5 LGARNGIES
H— IR 2 AT H IR ERERIE, IaPlmZ BIEIERR. (2017FRKas5 &
LIERBEBSIEELRINY)
— 2017 A5 LSARTERZESIEIEZRINY

Rashid Alimov, The Shanghai Cooperation Organization (SCO) Secretary-General

The signing of the WTCF-SCO agreement during the Belt and Road Forum for International
Cooperation will contribute to the cooperation and mutual benefit of SCO and tourism cities along
the Silk Road Economic Belt. Cooperation between WTCF and SCO will promote the construction of
the Belt and Road tourism corridor and strengthen communication and cooperation between the node
cities.

—Signing Ceremony of WTCF-SCO Framework Cooperation Agreement in Beijing in 2017

B4 HREHRHRSSESSRTRIER. {tRhEIhK

ZIRFHIEIERRE, SRAMNEHRBEOEEES. BIRIFIESAIZIINSERBHE
=R EFRS1ENEIZRECTFEERN FARAARNBA L FEEBRRILE.

S ThFRRE, BREREE5A THIEIMRAIZIES, T—NR, REB2UERESRIRES
AR EFRRIFELIX D BiR, B HEL. EFRs 8. YISIIFFIERIEE, H—25mE RIS,
KIEFTE AHHS IER, EEEARKES SR NS 1S .

—2016FEREIRFIES
Cheng Hong, Executive Deputy Chairperson of WTCF Council, and Vice Mayor of
Beijing
Through five years of innovation and development, WTCF's membership has expanded from individual
regions to the whole world; the host city of the Fragrant Hills Tourism Summit has moved from the
WTCF headquarters to other member cities; the focus of infernational cooperation has shifted from
mutual learning and communication to equality and mutual benefit; and the purpose of academic
research has changed from expressing views to sharing research results.
Through five years of development, WTCF has completed all the tasks of the inifial stage. In the next
stage, WTCF should continue to improve its working mechanism around the goal of building an
influential international fourism organization, keep fo ifs city focus, expand global influence, make
institutional innovation and pursue win-win cooperation. VWe should give full play to WTCF's role as a
platform, bond and pace-setter and strengthen the influence and leverage of WITCF in all respects.

—2016 Chongqing Fragrant Hills Tourism Summit

WORLD TOURISM CITIES 009



WTCEF, For Friendship
and Partnership

010 WORLD TOURISM CITIES

David Scowsill (X - Hizf#i/R) FREHSFEFHIERSDRFEHRNTE
AHRIRIFR NS S E%E—F, SIEERBGTERT, THESE—RIE, KeasT K7
HEPFRSAW, FRS R AR R TEESTM. A5 FOES E, BRI HEKS SBEL
=R WIRELEOBEEIKFRDEEH—EHBURR, SR RESTLE, FHRERK
WHIKRE. B, FHRE, RIS SRR B R EE SIS,
—2013F L REIIRFIES
David Scowsill, The then President & CEO of World Travel & Tourism Council
(WTTC)
During the first year after its establishment, WTCF has admitted new members info the organization,
notably enhanced its infernational influence, and made significant contribution to world fourism
development. At this year's summit, VWTCF will launch three committees. | believe such an initiative will
further boost the commercial exchanges between tourism cities, deliver more benefits to the members
and facilitate the development of the tourism sector. At the same tfime, we also believe it can create a
new platform for cooperation between WTCF and WTTC.
—2013 Beijing Fragrant Hills Tourism Summit

W.Scott Supernaw ( Hif45 - HifA%%) HEEXESEINSER

TESF ‘THEEF NEESIST, BERIRFNHRKE SRR TIF, BT FENEFARE.
AR R R R, FEART(E R R SR 2 (B INsREX R AR R & B 75 ERI 8.
HNERSXMER, TRISAONER, HRIRFRH IS SAIRRIMESEBRARN. =M. L
ERMFOATFM BRI o XOE T YR HIR EERERR RV AR RE, BEERMEERRS S EHR
LRIFImA.

—2014F L RBIRFIES

W.Scott Supernaw, The then Chairman of the Pacific Asia Travel Association (PATA)
Guided by the theme of “Market and Cooperation” this year, WTCF is actively engaged in promoting
balanced economic growth, sustainable development and the development of the fourism industry,
and facilitating communication between world tourism cities and innovation in fourism development.
We are glad to see that in a short time, VWWTCF now already has members from all the five continents
of Africa, America, Asia, Europe and Oceania. This shows the imporfance attached by the relevant
organizations and cities to the development of infernational fourism, and the influence of WTCF in the
world.

—2014 Beijing Fragrant Hills Tourism Summit
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SEERBIRFIESISESE, EERESSEMNER, tiBsIEE N £II5FNMEK, G
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EFR, FHAEEIEA0FTERR

—2016FERERAFIES

Pansy Ho, Vice-Chairman and Secretary-General of Global Tourism Economy
Forum (GTEF)

The 5th anniversary of WTCF marks a new milestone of the Federation and therefore is of unusual

significance. Over five years of development, the Federation has grown and spanned across the
world. With its everincreasing influence in the infernational community, it has become an important
platform for maijor cities in the world to share experience and wisdom. Hereby, on behalf of GTEF,
| sincerely wish the WTCF Chongging Fragrant Hills Tourism Summit a great success in scaling new
heights in the future.

—2016 Chongqing Fragrant Hills Tourism Summit

RF HREHFRHRESSHBK
RN HEAE 2IRB TSR, IRiE. BN, A KBS SAD Y FRIER. ZEAR. #iE.

& B1E BN KRSFE, AR ‘RIFLNHAEERET 2 IEE, FIRESHZENK
RIZR, DI RIRF N BRIRS & 1. LR, BRa2E0 A RRESRMMHEDT5
EELRFES, EE=FRH 7 (FELREE (5h) IREEETIHEEIRSE) , ST (tE
R A RIRS) , 2016 F X HEH (tHFIRFEFEBIRE) , NN HEHFIREA BT TIRIRER
Bh. 20155, HRRIFHHEAS SSIRERIREFRZZ S (WTM) “HRFRF TR , SEIERRE
WRRIZRENTDEE, IWENNIKRRIIERELR,

—2016FERELIRFIES
Song Yu, Secretary-General of WTCF
WICF has six branch instituions with the focus on experts, tourism businesses, civil aviation, media,
investment and cruise tourism, as well as six service platforms on information, academics, data, activities,
cooperation and fraining. Following the core vision of "Better City Life through Tourism'", it is committed
fo promoting the idea of sharing economy and exchanges and cooperation among the world's fourism
cities. Over the years, WTCF has held five Fragrant Hills Tourism Summits in various cifies and countries,
released the Market Research Report on Chinese Outbound Tourist (City) Consumption for three years
in a row, and published the Report on the Development of World Tourism Cities in the last two years. In
2016, WTCF issued the Report on World Tourism Economic Trend, making a new contribution to world
tourism development. In 2015, WTCF received the WTM World Travel leaders Award, winning the
recognifion of the international tourism community as the fastest growing international organization.

—2016 Chongging Fragrant Hills Tourism Summit
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John Aquilina SHfttH#FNEEhEX{E
ﬁ HIEFES XA SHRIRIFRm K ES S XE— B AVEARSE, HRIRFIWAIE SR
AR L WeEEWRIBRS R —HEEENER. RE2BEERFEX MT, XPERATEELE, <&
B, NEMUHANEMX—=ASie— R RES, MR THRATERAMIKEAT.
—20165 = (HRIRIERT ) Z5EEH
John Aquilina, The Ambassador of the Republic of Malta to China

I'm delighted to be involved with such a professional organization as WTCF, and it's great that the

fourism promotion around the world is receiving such a thorough and professional outlook. I'm a great
believer in tourism; | think it's wonderful to have people between different nations, different languages,
and different cultures because when they do that, they extend the hand of friendship.

—lInterviewed by World Tourism Cities Magazine in 2016

Guido Felipe Loayza Devescovi SIS RMGIEXE
IRF N EETFE—TERN, MR T XME ERE— AR, IIUAFIASHERI—F BN
RYF, XEFETRENERT LR REIRE W PEFIMENXRRTRE, BEEARBE, Fill
HIANNKSHHEALINBEWE., WEREHER EREEANEFRR, RRELSHENHMEZRE
TBEE. HERRERAL .
—2017 R H IS SWKIRIFICIE
Guido Felipe Loayza Devescovi, The Ambassador of Peru to Malaysia

Tourism doesn't belong to a specific country but to each and every individual person on earth. Therefore, | think
the “One Belt One Road” inifiative China proposed s very good, because different countries can work together
fo make confributions to the tourism industry. The relations between China and Peru go back a long time, and so
| think Chinese people know Peru. Peru has the richest ocean resources, and we hope to closely cooperate with
China and other countries fo boost the development of the tourism indusiry together.

—WICF Asia Pacific Tourism Conference 2017

Elliott Ferguson ( 3ZE&15 - 9bHE%) SEMNBEERERRRK
BEfEFNEMB H R RINRIFFE R — R IIAE SRR B S =, SRR IR EIEFE SRS,
TERREEISX R ANEINT, A FIERENIERIRFN MRS SAMEESIE, NG ERER
TS FEEM T AT,
——20175 5 (RN ) ZEE R
Elliott Ferguson, President & CEO, Destination DC

We are proud fo be a part of this federation amongst other world-class destinations. As China is

our biggest overseas market, collaboration with VWWTCF has been primarily important as we address
fourism issues that affect the industry as a whole.

—Interviewed by World Tourism Cities Magazine in 2017
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Christy Burke ({R5 - 5REHiF) RMERMEMTHHR

IR AU B R FEFH), FAARIRFZXFAR, BIEABRKRE—RE, FIFAIBOE, IEA
NINREZAIHESR, BISEMES, FHEREF, LLASAZEET EINRENKE. KiFEEEZT—
BRI, L MTRIF T,

—2014FILR BRI IES

Christy Burke, The then Lord Mayor of Dublin
Tourism is not just about the economy and | think that tourism is about people, puts people together
and opens people's hearts so that people can see more of the world, become more tolerant, broaden
their horizon and make a more profound friendship between people. Tourism is to build a more united
world so that people can friendly coexist.

—2014 Beijing Fragrant Hills Tourism Summit

Spiros Pengas ( HiEZEE - ©MH) FERER-EHEIHGR
WERAFE, I —BH DT HAFENS, ZAE SRPIAVERAREXRAES, FELKH(JbBsH
X AEIIEES, EEe e —EhESIC BRI T, BEFEIRFRE, H)—BEft
RN M S =REIKR, A E2BEIRKESSLHEMZRIFERE R, EARRIDEHEERNMSE,
—2016FEREIRFES

Spiros Pengas, Deputy Mayor of Thessaloniki

We were managing to develop Chinese market in the past four years, the lack of direct flights is a
serious obstacle for us and we will still work on it in the future. Thessaloniki is a city with history and
modernization blended together as well as abundant tourism resources. We have been keeping close
contact with WTCF and hope to make more Chinese people know about Thessaloniki through its plat-
form and will expond the cooperation in the future.

—2016 Chongqing Fragrant Hills Tourism Summit

xEh SHHEIRK
HREC D =RIRRIZ, I REREHRTREFNZERSSIETFE, AEMEEX U EHRME A ER
MTBERERE. —5Fk, FHRREFRHRKS SR BLIES FTISIESES(. SRBMATIF T, BB
AN DIFRIZERRTT K. IRSICEARHET R SUREaRetEX Bt a A RS EAIZERIE
FERBTANGE.
—2017FHRKFNH IS S O SE—RIEES

Luan Xin, Vice Mayor of Qingdao

The WTCF Committee of Cruise provides a communication platform for WTCF members in addition
to promoting an integrated development for cruise-related industries. The influence of the committee
rapidly expanded under the guidance of the WTCF Secrefariat, and with the support of VWTCF
Council members as well as city and institutional members. Also, the service level of the committee has
improved over the past year. The WTCF Committee of Cruise plays an increasingly important role in

promoting integrated development for cruise-related industries.
—— Council Meeting of the First Councill of Committee of Cruise of WICF 2017
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Ernest Wooden Jr. (2i{E) HENETHSSERSEIER. SEISWAEBERREK
TERBE=IEIaR R Z—, EENIE T HFEIRFR MRS TS ER TN, XIF WTCF
EESAZA A 2017 FRIBIRFIES, FNIBREI S DS, BT, I D BTS2 RIS
L, eiRipl A RNEENR, EFHEMARTS, IESIEEREZ IR HRIRSAFIIR
TR EE—IE, EERIMEHMHE AT,
—2016FEXERFIES
Ernest Wooden Jr., Vice-Chairman of WTCF Council, and President and CEO of Los
Angeles Tourism & Convention Board

As one of the founding members of the Federation, | have the honour to witness the growth of the
World Tourism Cities Federation in the past five years. It is a great pleasure for us to choose VWWTCF's
Fragrant Hills Tourism Summit held in los Angeles in 2017, At the same time, we look forward to
meeting representatives in Llos Angeles to discuss important issues in the development of tourism and
to work together to promote industry development opportunities. The summit, which brings together
leaders and travel agencies of the world's leading fourist cities, is a model of the great cause of
global collaboration.

—2016 Chongging Fragrant Hills Tourism Summit

Robert G. Sullivan {tEEFERSRE
HAIEERIZ WTCF 22 BRME—LAR AT SRIERRRIFEL . bR S E o mas Bk
i, HERFAEIIS, X mEEEFIEENMBIFRSHERE TS, E2EEEW
HRHZHINTHRERIEFE1F, IE=TTE— 1SS HmABH, FMBEHE WTCF IEX B EB
Fr{EJ9.
— L ERFERNNA R S U EEF
Robert G. Sullivan, President of Northstar Travel Group

What we value is that WTCF is the only international tourist organization with a focus on the city.
Urban tourism leaders face challenges together and share opportunities for future development,
which provides opportunities for cifies o leamn from each other and serve the tourists better. If more
and more cities around the world can work together, it will create a win-win situation, and we
believe and support WTCF in this regard.

——A Speech on the Ceremony of Northstar Travel Group Joins WTCF
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Franco D'Alfonso R=ThREITEE
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H— BT HINEREE.
—2015 =R EREHFRELIRFIES

Franco D'Alfonso, Vice Mayor of Milan

In my view, “connectivity”, the theme of this forum, is about the connection of technologies, materials
and human resources. People are in a consfant process of information exchange, while information
sharing boosts the development level of cities. As a matter of fact, when tourists come to a new
destination, they will have the opportunity fo experience ifs unique culture, taste ifs food, meet and
interact with the locals, which is a very good way to connect with the city. So, | think providing a
better city environment for tourists is very important.

—2015 Rabat & Fez Fragrant Hills Tourism Summit

Jean Baptiste Diouf XE/RbEITHRK
KIE/RERD—MERZMAIFSFIHERS1F, TEHRIKEHEINSE, ISR TR
BEHEMELRFESTLEIEEZNEENS. FEEBIRKS =TS, IIRFRE RS Y
B1E, LLFPEMNENIREBREE BB EEE SN,
—2016FHEREFULIRFIES
Jean Baptiste Diouf, Deputy Mayor of Dakar

Dakar lacks an information-exchanging platform to build cooperation with China, especially regarding
cooperation in the fourism secfor. Joining WTCF and attending the summit could creafe opportunities
for more cooperation. | hope to strengthen cooperation with China in the tourism sector through
WTCF's platforms and realize information inferconnection and infercommunication between China and
Senegal.

—2016 Chongqing Fragrant Hills Tourism Summit

BiEHE TripAdvisor PEERIEEE
TripAdvisorJERERFRER AW TCFRIS RPN, FHAWTCFIESAY “IiirltimEifEEsE
¥ BEE BRI —H 8 A TEIFSWTCFIBRS1E, RRERRLATRESIFI=, Bt
RSHERTE, BN EIRRL EIRRERIbA .
——20175 %5 (WRIRFH ™) 25T
Pan Haodong, Chief Operating Officer of China, TripAdvisor
TripAdvisor is honored to be a WTCF member and to contribute to VWTCF's mission of "Better City

Life through Tourism". We look forward to working with WTCF fo identify further opportunities in fravel
so we can continue doing great things for the Chinese traveler whilst having a positive impact on the
industry.

—Interviewed by World Tourism Cities Magazine in 2017

WORLD TOURISM CITIES 015



