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In the eyes of professional traveller Alasu, share platforms allow her to decrease the distance she feels 
between herself and the world. Alasu makes a living off of share platforms in every place that she travels 
to, taking part in a career that many people envy: a seasoned tourism master. Through a variety of 
platforms, Susumade more friends, lived in a guest house in Seoul,and became one with the friends she 
made there from all around the world. Susu would also travel to Moscow and transmit the kindness of 
China throughout the streets. 
“Living in a house towards the sea, with spring blossoms.” Being able to utter such a sentence is a dream 
that many people have. American Brian turned this dream into a reality. Not only does he have a house 

in northern Palawan in the Philippines, Brian built his house. He shared the tree house by renting it out 
via Airbnb. As a result, a thread of happiness became a lot of happiness and many travelers found their 

to fantastic stories from all around the world. 
Many travelers choose to rent items that they will need while travelling such as vehicles or underwater 

behind his usage of share apps. He stated that share apps “save money” and “they also help you make 
more friends.” 
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I am a foreigner working in Beijing. A 
lot of my work can be done at home, 
and there are both good and bad 
restaurants nearby. As a result, since 
last year I have been ordering lunch 
a dozen times through the shared 
kitchen app “Home-Cook”. This App 
offers many dishes, including Fried 

Chicken, Jiao Hua Chicken, and 
Curry Crab. Generally speaking, this is 
currently the best Share App for me.
The majority of private kitchens are 
run by nearby residents. Many of the 
private kitchen owners are elderly men 
and women who are Beijing locals 
and those from other parts of China. 
The taste of the food falls nothing short 

moved by the taste that I cried. It is just 
impossible to eat such a fine dish at a 
normal restaurant.
The hygiene of private kitchens is also 
pretty good; I have never taken a bite 

of hair. Private kitchens have no way 
of buying cooking oil that has been 
used, discarded, and put back on the 
market. Besides, who will use discarded, 
re-processed oil in their home kitchen? 
In order to operate transparently, 

private kitchens adopt several open 
policies such as encouraging self 
serve, direct Internet broadcasting 
via webcam, and entrance through 
the back kitchen. By ensuring these 
measures private kitchens are able 
to assure their customers and gain 
their trust. They have even purchased 
insurance for their food products.

you some more about “Home-Cook”. 
“Home-Cook” kitchens have admission 

provide identity cards and health 
certificates. Furthermore, the platform 

registered kitchens by professionals who 

well as taste test the foods. In short, the 
inspectors ensure that the kitchen is in a 

a temporary pop-up food stall. 
After gaining access, the inspector that 
is responsible for each area regularly 
returns to check-upon the hygiene 
status of the establishment. In addition, 
the platform assigns different rankings 
to the private kitchens based on user 
ratings and comments. If users are not 
satisfied and give negative feedback 

ranking will decline.

The cost for a meal averages about 

which is always more than I can eat.
Generally most people will feel that 
eating one dish is enough. Private 
kitchen dishes are perfect for my 
light taste preference and are not as 
greasy as fast food. More importantly, 
private kitchen dishes are able to 
provide me with that warm human 
touch. The first meal I had was self-
serve. The kitchen owner came from 
Sichuan to accompany her children 
who study here. She would just leisurely 
cook at home. When I arrived she had 

to have a seat, offering me fruits and 
yogurt in every form of apology. After 
a while I decided just to wait and eat 
there, I had already spent time waiting 
anyway. Perhaps it was because I was 
so hungry, the dish smelled absolutely 
delicious, she even cooked up some 
laver and egg soup free of charge. As 
I ate I burst into tears. 
Every time I see the elderly men and 
women taking great pains to ride 
electric bikes back and forth to deliver 
food during the cold winter months, I 
always get a warm fuzzy feeling that 
wells up deep inside me. 
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a BMW in Madrid, Spain. I service 
customers every weekend. First I 
clean my car and purchase mineral 
water for to-be customers. I also 
prepare charging cables in my car 
because I want my passengers to 
have a good lasting impression of 
Madrid.

displays yellow and red regions on a 
map; these regions are called surge 

lightning bolts in the top right hand 
corner and indicate the current 
range of surge pricing. Based on the 
color of the area, you can choose 

course, there are times where I have 
headed towards a yellow region 
only to arrive and have it become a 
normal region…

sound notification it means that a 

After waiting around for about five 
minutes I received my first customer 
of the day, a cute young lady who 
had come to tour Madrid. 

up conversation with her. In fact, I 
somewhat acted as a tour guide. 
The young lady was curious about 

everything to do with Madrid and 
kept asking me all kinds of things. 
I learned that she was a big fan 
of museums and recommended 
that she go to the Museo Nacional 

class works of well known artists such 

The young lady asked me, “What 
are the must-see places of Madrid?” 
I told her that she must go to the 

is one of the most underrated areas 
of Madrid. Travelling along the river 
there are many places that you can 
see, you will pass by bridges, statues, 
fountains, a park, the river itself, and 
even a stadium. I recommended that 
she walk along this route because 

Furthermore, the park is absolutely 
spectacular. The park has a relatively 
nice coffee shop that can provide 
everyone with drinks and lunch. A 
very magical place is located just 
inside the park: the drinking fountain 
area. People have nicknamed the 

it is not actually a beach but there 

are many areas in which to sun bathe 
and many water fountains. You can 

see attraction in Madrid and I strongly 

The young lady was very grateful 
for my suggestions, when I arrived 
home that night I found that she had 

but in order to socialize. Through my 
conversations with my passengers, I 
have made many friends from many 
different countries. We talk about 

latest trends which make me feel 

good, but that revenue is not the 
most important thing.
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Coming once again to Phuket with 
stunning blue skies and oceans, I no 
longer feel the rush and panic of 
travel as I did during my first beach 
vacation. From booking boat tickets, 
hotels and airport pick-up service 

everything I needed, saving me both 
time and money.
I came to Phuket this time mainly to 
learn how to dive, in order to get that 
scuba-diving permit I put off for so 
long and to have another chance to 
get up-close watching of those bright 

when I was browsing online through 
diving lessons that I discovered the 

The cameras available for rental 
were  most ly  underwater  and 
dynamic image-shooting ones 

revealed a variety of platforms for 

noticed the rapid growth of this in the 
market. Camera rentals are usually 
grouped by location, because 
cross-regional mailing or self-pick-up 
carries a significant amount of risk 
and cost in terms of time. So at the 
time, I chose a shop that provided 
local delivery service within Beijing. I 
went in and took my pick among a 

different shapes and functions.
These camera rental platforms 
allow a single camera to be used 

calculated by day, and customers 

platforms are a boon for tourists, 
satisfying their need for photography 
on the road as well as saving cost. 
After all, the average tourist has no 
need to make a big investment on 
an underwater camera. Moreover, 
the evolution of electronic devices, 
a n d  e s p e c i a l l y  c a m e r a s ,  f a r 
outpaces the rate at which people 
can afford them.
With a scuba-diving permit finally 
in my possession, I set off with my 
underwater camera to frolic with 
those underwater beauties.  In 
the depths of the sea, there are 
variousl i fe-forms l iv ing in ways 
unfamiliar to us. To capture every 
one of those scenes and to record 
every moment of joy is a way of 
solidifying the wonderful memories of 
our youth.
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Within just a few short years, the 

mobile has completely changed 
the way people live and travel. With 
only one phone at hand, we can 
go almost anywhere in the world. 
We can use translation software to 

big cities, and use Google Maps to 
freely navigate any foreign land. 
We can even use shared economy 

apps to ride a bike someone else 
just rode home, live in a local 

tell stories all through the night, use 

f rom appear ing in  the c i t ies 
in their familiar forms, sharing 
models have also reached many 
unknown corners of the world, 
even in the depths of rainforests 
untouched by modernity. This time, 
it has afforded me my dream life.

north of Palawan in the Philippines, 
where I met two trees. Their owner 
shared them with me, and using 
Airbnb, I booked two nights in the 

estuary, two hours by car from the 
nearest town, without a sign of 
other human beings.
The man second from the left was 
the owner of the treehouse who, 
years before, took his dog Buhay 
with him and bought this piece of 

years, he built the treehouse by 
hand, and lived in it all the while, 
enjoying his dream life. He told me 
that “the treehouse was his biggest 
dream in life, because now he 

could live closer to nature.”
Work upon sunrise, rest at sunset. 
My girl and I would punctually 
come to the window of the 
treehouse, facing west to wait 
for sunset, and then gazing at 
the multitude of stars above our 
heads. I once told a German 
boy who had gone out to sea 
and got back, “You see that star 

And then I bragged about my 
time chasing stars in Hoh Xil.
After feeding him fish for an 
entire day, I  tamed my dog 
“Buhay”. After that, I would sit 
with Buhay every afternoon at 
the wharf, waiting for my girl to 
finish doing laundry in the most 
primitive way, then singing a 
song or two about freedom. 
Taking my girl and “Buhay”, and 
carrying two pails of bathing 
water, I  would return to the 
treehouse.
With a sharing platform like this, I 

of miraculous l ifestyles that I 

the dreams of others. And all 
I had was a smartphone, and 
a heart ful l  of cur ios ity and 
yearning.
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Perhaps at one time or another 
everyone has dreamed of living 

the freedom of a bird in the forest. 
However, the majority of people are 
held back in life by reality despite 
having far-fetched dreams. I am 

personally built a tree house in the 
forest of Hawaii. 
I have always pursued a very simple 
life. Previously, I personally built a small 
house in the prairies of Idaho and 
kept a record of the entire process 
through an online blog. Living there 
was simply great, unbothered by the 
troubles of the world and materialism.   
Building a tree house was my second 
attempt at a very simple concept 
because I hoped that I could continue 
living as simply as I had been. As a 
result, I bought a cheap plot of land 
in the tropical rainforest of Hawaii 
and began to build the ecological 
tree house of my dreams. From the 
first blueprint to the finished product 
of today, the concept of simple 
natural ecology was carried out from 
beginning to end. 
All of the materials used to construct 
the tree house came from nature, 
the grass naturally grows from within 
the wooden walls, and one of the 

bedroom walls was designed to be 
translucent so that at night you could 
see the stars and in the morning you 
could gaze upon the forest scenery 
when you awake. The indoor articles 

from natural and environmentally 
friendly wood, cotton, and hemp. 
Little articles that bring out a sense 
of nature like bamboo magnifying 
glasses, hourglasses, and wooden 
pencils are placed on top of the 
beds ide table.  They are both 
aesthetically appealing and have 
practical uses for protecting the 
environment. The tree house does 

goods, and simplicity can be seen 
everywhere.
The tree house was built entirely by my 
mother and I. There were absolutely 
no architects or a construction team. 
The whole process really took a toll on 
us.
After the construction was completed, 
I listed the secluded tree house in the 

saw the fruits of our efforts. I originally 
thought that if I could just rent it out for 
at least a few days every month then 

I could never have imagined that 
there would be a line up of people 

I absolutely love being an Airbnb 
landlord because as the guests 

that is completely different from the 
generic Hawaiian scenery. Many 
guests come to my tree house to 
celebrate many commemorative 
dates like honeymoons and birthdays. 
There has even been a guest who 
proposed to his loved one in my tree 
house.
Ever since I became the landlord of 
a tree house, my days have been 
just absolutely wonderful: Every day 
I guide customers around nearby 
areas, walk dogs, spend time with the 
person I love, and plan where I will 

Having far-fetched dreams are a 
must, because who knows, some day 
they might just come true.
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I love to travel. Shared economy 

that have gained popularity in the 
past few years have really helped me 
a lot and have allowed my journeys 

to terms with the fact that I have 
become very reliant on shared 
economy platforms.

was travelling around America I 

multitude of advantages, one of 

comfortable and clean. In general, 

vehicles are definitely better than 

rather commonplace. Because they 
are private vehicles, the interiors are 
much better than those of traditional 

find and they are also much faster 

of time and is a very important factor 

of satisfaction towards travelling. 

but Lyft is even cheaper. If someone 

person will obtain a credit reward that 

is valid for three months. 

convenient to use, however Europe 
has imposed so many restrictions 

impossible to use. 

for room rentals via Airbnb. Airbnb 
has a lot of property sources to draw 
from and the majority of my rental 

with tidy rooms and clean beds. 
However, I am very disappointed 

landlords can refuse a guest at any 
given time, even right up to the last 
minute. In other words, if I planned 
to travel to New York, booked 
accommodation via Airbnb, and 
arrived in New York only to have the 
landlord suddenly refuse me, the only 
thing I could do is to find another 
place for accommodation. 
My Airbnb landlord is relatively nice; 
sometimes I get a great conversation 
going with him and he will also show 
me around. In short, shared economy 
platforms have definitely given me 
more options. 
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I am an avid foodie, every time I go 
somewhere I must eat the most authentic 
and representative dish of that region 

could find such a specialty restaurant. 

was recommended to me by a friend: 
VizEat. VizEat finally helped me solve this 
problem.

time I went to tour Milan I went alone 

owner, Eleanor, travelled back and forth 
between the kitchen and the courtyard, 

and appetizing pastries. I ate Carpaccio 
and speciality Prosciutto-Wrapped Hami 
Melon. The ham was carefully selected 
and cut into thin slices wrapped around 
the melon to make a refreshing, melt-in-
your-mouth appetizer.

was an unbelievable sight. It was the first 
time that these tourists who had came 
from different countries and were all of 
different skin colors were meeting the 
owner Eleanor, yet the tables were filled 
with food and wine and the atmosphere 

even take three full drinks for everyone to 
begin lively chatting with one another. 

allow people to gather around a table 
and get to know each other over sharing 

a good meal. This app has added a 
new layer and depth to the concept of 
tourism.
For this meal I ate the most famous Italian 
pizza. The pizza is made by dipping flour 
in oil and placing it into an iron pan and 
then adding a variety of fillings (pork, 
beef, ham, cucumber, eggplant, onion). 
The iron pan is then placed in the oven 
for baking after which the pizza is ready 
to eat. The taste can be improved with 
tomato sauce and the top can also be 
decorated with Chinese olives and eggs. 
I also tasted the most authentic Italian 
meat sausage: Salami. Salami is in the 
shape of a long rolling pin and the surface 
is covered in a layer of white powder.
When cut open, the fragrant and 

Salami is related to German starch filled 
sausages. The fact that VizEat can lead 
users to authentic and delicious home 
cooking is a major feature of the app. The 
food produced by the locals is naturally 
the most authentic and reflective of local 
characteristics.
The platform also offers a special dining 
environment. VizEat business owners 
entertain their guests; they are not likely to 
choose a dining hall that conforms with 
the norms of society but rather a dining 
environment in which they can arrange 

the haul of a ship.

The third major feature of the app is the 
interaction with the host. Some family 
chefs will take you on a tour of the 
local market, teach you how to buy 
authentic local ingredients, and make 
you knowledgeable about the local 

perspective. Whether it is buying food 
together, watching their cooking process, 
or the banter when tasting the food, all 

travel. In this way one can really have a 

Furthermore, VizEat is also very simple 
to use. The first thing you need to do is 
browse, then view the menu, have a look 
at the evaluations left by other guests 

introduction will include information such 
as their age, the languages they speak, 
and their work. They will also include 
dining information such as restrictions on 
the number of people, the time limit, and 
whether or not drinking is acceptable. The 

can chat with the owner to make sure 
that you are both on the same page. If 
the owner and the user feel comfortable 

enjoying a delicious meal.
When technology meets traditional 
culture we are always given the greatest 

?
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I am an avid cyclist who loves to 
go out into the great wilderness 
and ride my bike on days off. Most 
recently I rode a Mobike and cycled 

Island. This can be considered as a 

with the entire island being flat. 
The newly built roads are in good 
condition with beautiful scenery on 
both sides. The roads are especially 
suitable for bicycles and cycling 
events are often held. The relatively 

along the north side of the road that 
is lined with trees, the scenery is very 
pleasant. You can also appreciate 
the beautiful scenery along the way 
to the coast.
Mobike is very convenient to use. 
First you must download the app, 
after that you can find the Mobike 
that is closest to you and retrieve 
it by following the map shown on 
your cell phone. If you are worried 
that someone will find the bike 
before you, then you can reserve 
it first before going out to find it. 
This method wil l  help give you 
some more time to find the bike. 

the bike is yours to use. 

The biggest merit that the Mobike 
features  i s  the abi l i ty  to  s top 
anywhere along the road. If you 
come across some scenery that 
you are really interested in, you 
can simply pull over, get off, and 
take your time to smell the roses, 
thoroughly absorbing and enjoying 
the whole scene in. 
As great as Mobike is, it is not without 
shortcomings. The frame of the 

meters and others who are similarly 
tall. However, this is not a problem 
for those who have a shorter stature. 
The brake is not too sensitive, the 
front design is not so scientific, and 
the most puzzling thing of it all is the 
weight of the bike. As the bike weighs 

into weight lifting then you can use it 
to workout, otherwise it can also be 
used to reduce calories.
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In Hangzhou, one can truly feel how 

This is the birthplace of Alibaba 

well as where countless technological 
enterprises took their roots, new 
concepts and products are being 
produced every day, then distributed 
into every corner of the city, and every 

Fewer and fewer youth choose to 
go work by bus; instead, they use 
smartphone App to reserve for hitch-
hiking. When a passing driver picked 
up the call, the passenger only needs 
to pay a slightly higher amount than 
the gas fee to get to their workplace 
by a clean, comfortable private car.
If one wanted to make things even 
simpler, he or she could also choose a 
share bicycle which is a common sight 
across the city. A smartphone scan 
is all that takes for a portable, pretty-
looking bike.

to take-out delivery men, however, 

take-out orders of small restaurant, 
it could also be made in ordinary 
families, which consist of retired men, 

household wives who enjoy cooking, 
middle-aged women with plenty of 
time on hand… To order from them, 
all it would take is a click on a share 
App, (Huijiachifan, Mishi), and one 
could then enjoy the most authentic 
familiar taste. Such Apps are also 
favored by tourists and travelers. 
The real show starts during the 
evening after working hour. To order 
meal from a popular restaurant 
around West Lake (Xihu), one could 
place a “task” on the App Paotui, 
asking those who have time to line 
up. Weather or cellphone battery 
would never be a problem, as the 
Alipay map would mark the location 
of a dozen of rentable umbrellas and 
portable batteries station around.

to call for cars after the meal, or one 
could also rely on car-sharing rental 

stations are often nearby, and once 
the cash is paid through Smartphone 

to get the key beside the car. Besides 
car-sharing rental platforms, all the 
governmental public bicycles and 
electrical car nicknamed “mini-bus” 
also made transportation a lot more 
convenient.

one does not need to drive nor 
cook by oneself, nor to use any 
physical cash. All could be realized 
on Smartphone Apps and payment 

resource, time shared by others, one 
can save his own time and effort, 
making everything simpler and more 
effective, thus providing an easier, 
more amusing life. 
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to the most, not only due to its 
refinement and romance, but also 
because I have many friends who 
live there. I often wonder, without 
platforms such as Weibo or Airbnb, 

many continuous stories.
Friends from foreign nations find 
me through all the traces I left. For 

Seoul, I encountered Big Johns, who 
is willing to SAY HI to the entire world. 

Big Johns is in fact, the boss of a B&B 
(Bed &Breakfast), he started to find 

and finally succeeded on Weibo. 
“Susu, if you ever drop by Seoul, 
come to party in my house.” He said, 
and thus I walked into this house, 

photos and wishes, and heard the 
stories about him and every single 
person behind the photos. Some 
are from Europe, some are from 
Southeast Asia, and some are from 

stories and tales while waving our 
hands high. Some are about a love 
tale that crossed mountains and seas, 

the birth of a new offspring, some are 
about a dream chaser who pursuits 
the dream of being a singer in Seoul, 

some are simply about a traveler who 
got here by accident. 
All of us from different places, with 
different stories and backgrounds, 

invitation, cheering and laughing on 
the same table, as Big Johns happily 
prepared BBQ foods while humming 
rhythms full of feeling. I also tied the 
helium balloons I bought on the street 

stored the fruits inside the fridge, then 
nestled on the couch while watching 
TV with others, or on a certain 
beautiful day, with a guitar on hand, 

singer.
In retrospect, all the smiles I left and 
friends I made during my travel are 
the distant place where my hope 
and yearning lie. 
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A shared economy is the promotion of internet and 
big data to effectively utilize idle resources. Through 

Song Yu, Secretary General of the World Tourism Cities Federation

sharing the right of use with profit, this new economic 
model encourages the suf ficient use of social 
resources. Tourism is an activity that does not keep to 
itself: its essence is to share, and the tourism industry 
provides services to their clients by integrating and 
sharing their resources. Therefore, tourism naturally 
has the attribute of shared economy and is one of 
the most important industries of a shared economy.

In the information age, the new pat terns and 
formats of the economy have a profound impact 

Cheng Hong, Executive Deputy Chairperson of the WTCF Council and Vice Mayor of Beijing 

on a l l  walk s  of  l i fe,  e spec ia l l y  the tour i sm 
industry. All of our members should be aware of 
the opportunity that sharing economy brings to 
us and objectively face the challenge it brings 
while following it up. We also advocate learning 
more patterns and formats of sharing economy 
and using new technologies to realize the new 
development of tourism industry.

Shared economy is the trend of future tourism industry 

Tegegnework Gettu, Under-Secretary-General of the United Nations

and quite a large number of people in the world 
would benefit from it, as long as tourism economy 
is related to all other economic development and 
welfare of nations. Globally, well-developed tourism 
destinations in developed countries like New York of 
United States, Paris of France, and Tokyo of Japan 
have benefited tremendously. Now emerging nations 
like China and Brazil are also benefiting hugely.
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On Sharing Economy:
                What the Tourist Industry Says

Economic societies and guiding economic models 
are derivatives of a shared economy, which has 

Pansy Ho, Vice Chairman and Secretary-General of GTEF

overturned the traditional operation modes employed 
by different industries. It also deeply influenced different 
areas of society, including infrastructure, employment, 
laws and regulations…not to mention the impact it has 
made on our way of life and the new challenges as well 
as incentives it has brought onto the future development 
of our cities. 

The shared economy is very important to the tourism 

Nigel David, Business Development Director APAC region, World Travel & Tourism Council

development of a city. Business models like Airbnb 
allow people to open up their homes to invite local 
or international guests. That is a big opportunity to 
help transform the traditional tourism model. We 
believe that the advantage and potential of shared 
economy will be a win-win situation in the future 
development of tourism industry.

People see a lot of tour ism activi t ies related 
to shared economy now, which is due to the 

Xu Jing, Director-Executive Secretary of the General Assembly and the Executive Council of UNWTO

application of modern technologies in the economy 
and tourism industry, especially Internet technology.
this revolut ionar y change brought by shared 
economy will impact China greatly. Consumers will 
gradually be free from the monopoly and influence 
of providers. The most important providers used 
to be hotels, travel agencies and coaches and it 
is dif ferent now. Thousands of households can 
participate in this business, and provide service and 
products for tourism.
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The residents in Thessaloniki are relatively young 
and they can easily integrate themselves into 
the oppor tunities brought by Sharing Economy, 

Spiros Pengas, Vice Mayor of Tourism and International Relations, City of Thessaloniki

people can find out about the accommodations 
in Thessaloniki on Airbnb and we will fur ther 
strengthen the cooperation with it in the future. In 
addition, we are now actively seeking to cooperate 
with other plat forms. If that goes well, we are 
expected to be a Sharing Economy City in Greece 
by the end of this year.

Sharing Economy is beginning to have a big effect 
on the global tourism industry. Many people will 
use some application sof tware such as Airbnb 
and TripAdvisor on their trips and Thessaloniki will 
make more investments on social media and media 
platforms to attract more and more tourists.

Guo Dongxia, Deputy Director of Mudanjiang Tourism Bureau 

I think that first we should treat it with an inclusive, open 
and liberal attitude. We can’t nip it in the bud because 
it is a new thing that is difficult to regulate. Second, we 
need to establish a credit system for Sharing Economy, 
because it is a new thing and we should consider how 
to improve the legal system so as to regulate it better. 
Third, we should strengthen the enterprises group of 
Sharing Economy. For traditional tourism enterprises, we 
should promote the common prosperity and development 
of Sharing Economy so that could get their share of 
Sharing Economy. In addition, governments should lead 
to establish some new Sharing Economy platforms to 
promote the development of tourism economy.
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Shared Economy has created a lot of change in the 
industry and for the tourists, it has a lot of benefits 
because you can find excellent accommodation all 
over the world and get a unique local experience 
from the destination where you are. On the other 
hand, of course it’s a threat to the traditional hotel 
industry and especially in Berlin I can say they don’t 

Ralf Ostendorf, Director Market Management of visitBerlin

like Airbnb and we not only have Airbnb in the lane 
we also have many private owners who give their 
apartments to the tourism industry by renting them to 
tourists and it’s not very popular sometimes because 
that takes away those apartments from the normal 
markets so normal Berliner will not be able to find 
an apartment in a certain area maybe because there 
are too many apartments, but that is only a side 
effect.

Some may reject shared economy, but that does 
no good to the healthy development of the tourism 
industry. It’s a “free world” and also for the hotel 
industry, they just have to find new ways to be 
more competitive. They should improve service 
and products and that is something an apartment 
can’t provide. On the other hand, Apps like Airbnb 
have the right to develop and meet the demands of 
different groups. Under a solid regulatory system, 
they can bring diversification and abundance to the 
tourism experience.

As I travel in London or Paris I like to stay in Airbnb 
because people who actually own those facilities are 

Theresa Belpulsi, the Vice President of Tourism and Visitor Services, Destination DC

giving me their best tips and I can actually live like a 
local when I come to the city. People love to tell their 
story, rather through social media or through shared 
economy, both of them are great avenues that we 
definitely utilize those.

Times are changing and definitely social media is 
definitely one of the avenues that we have really 
invested a lot of money in. Social media has been the 
one of the things that has really industrialized a lot 
of time in. We are currently working with WeChat to 
develop a year-long promotional program with them. 
We shall work that out probably in the fall of this year.

On Sharing Economy:
                What the City Planners Say
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Wei Xiaoan, the Chief Expert of WTCF Expert Committee

My understanding of the Shared Economy is to 
play down the proper ty right and to strengthen 
the use right. It can integrate and allocate various 
idle resources in society and bring them into full 
usage, which requests the society to provide higher 
investment, to be more efficiency and has better 
benefit. There are two hot spots of Shared Economy, 
one is Airbnb, the utilization of idle houses and 

Based on the idea of a shared economy, Jakarta 
assists start-up enterprises by providing them with 
space and facilities. Most start-up enterprises comprise 

Sonti Pangaribuan, Head of Tourism Spot Attraction Management Division, Jakarta 

of young men and women with limited funds, and 
sometimes their projects require the support of the 
municipal government. From an innovation standpoint, 
Jakarta has successfully established a platform for 
a shared economy, including automobile sharing 
such as Uber as well as other taxi sharing platforms. 
With the help of the current mayor and the mayor’s 
office, around 100 start-up enterprises are currently 
engaged in self-entrepreneurship. This way, start-ups 
do not need to rent their own office space, because all 
facilities, desks and chairs are provided. We not only 
encourage residents to found their own businesses, 
but also see this as an effective way of introducing the 
entrepreneurs to a shared economy.

On Sharing Economy:
                What the Travel Experts Say
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the other is automobile and special car. These two 
hot spots prove that tourism is most adaptable to 
the Shared Economy and they are undoubtedly the 
cutting points of Shared Economy.

In any field, all idle resources could be shared, this 

is a natural process. Especially to tourism, because 
tourism means the flowing people and the flowing 
of idle resources exists in any field, which reflects 
the difference that Shared Economy will make in the 
process of the tourism development. 

A community benefiting from sharing economy will 
not only invite more tourists to the city, but also make 
sure that the money is going to stay in the local 
economy. A lot of money will stay within the local 

Roger Carter, member of the WTCF Expert Committee

community and it goes straight to the residents.

I think there are lots of positives. But at the same time, 
it becomes a lack of controllability. The negatives are, 
firstly it can create an impact on the housing stock in 
very popular areas in the city. There are two examples, 
in Berlin and Barcelona, they are very popular cities in 
Europe and millions of people visit them every year. The 
area within the central city, more and more residences 
are moving out of the area, and leave it to visitors. So 
those areas are starting to lose their character. They 
are losing their local community because people are 
moving out of the area to sell their property or retain 
their property themselves for visitor uses. So one of the 
problems is that more and more of the local area is 
not becoming the local housing area, but becoming 
accommodations for visitors. Compared to local 
residents, visitors are creating a much more different 
environment for the area. I think that needs to be 
controlled and treated very carefully in order to get the 
balance.

Theoretically, a shared economy is a socio-economic 
system of which products, services, resources and 

Zhang Hui, Member of the WTCF Expert Committee 

talents are rearranged through a channel that is shared 
by many. The idea of a shared economy only surfaced 
in the past few years, yet if we apply the phenomena of 
this theory to the development of our human society, 
we can clearly see a shared logic behind every social 
revolution, regime change and evolution of civilization. 
In a natural economy, people produce to fulfill their 
own needs, thus only producing the amount necessary: 
products cannot be shared and economic activities 
are limited. In a market economy, the need of every 
member is met through the production and exchange 
of goods. This way, people’s potentials are greatly 
discovered and resources are fully utilized, which will 
dramatically increase the overall value as well as the 
contributions made to society. These are the benefits of 
a shared economy to our society.
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Accompanying economic globalization, the 

“Share Economy”, these two words, are becom-

ing a popular concept of the current era. The 

Share Economy model has become increas-

ingly popular among consumers. More and 

more of these consumers are registering with 

various platforms of the sharing economy such 

as car-sharing apps like ZipCar, Uber, and Di-

diChuxing, accommodation-sharing apps like 

Airbnb, HomeAway, and Piggy Duanzu*1, and 

food-sharing apps like Eatwith, OpenTable, and 

Mishi2. In addition, the Share Economy model is 

quietly changing our notions and way of life. 

Car-sharing
Zipcar—Founded in 2000, Zipcar is one of the 

earliest sharing economy platforms with regards 

to traveling. An online American vehicle-leasing 

company functions on as the service platform 

for leasing Zipcar automobiles and relies on the 

sharing of vehicles for its business model. Zipcar 

Share Apps
A Different Kind of 

Travelling Experience

1Editor’s Note: “Duanzu” 

is the pronunciation of the 

Chinese characters , 

which means“short term 

rental”.

2 “Mishi” is the pronun-

ciation of the Chinese 

characters , which 

means searching for del-

icacies.

3 A private car is a vehi-

cle that is used as a taxi 

and booked via a smart-

phone App.

operates by accepting memberships and issuing 

membership cards. The company arranges for 

a system monitor to be installed in every vehicle 

that utilizes the information contained in the 

membership card and the real-time location of 

the vehicle. Zipcar vehicles are parked in resi-

dential areas and members can either directly 

search for their required vehicle on the Zipcar 

website or directly call Zipcar. Based on the dis-

tance between the Zipcar vehicles and the mem-

ber, the website displays a list of vehicles as well 

as their corresponding condition and prices on 

an electronic map. The member then selects a 

vehicle and proceeds to making a reservation. 

Uber—Uber is an American based technology com-

pany from Silicon Valley that became famous with 

their taxi app of the same name. On the homepage 

of the application platform users can input both their 

starting point and final destination. After filling in this 

information and pressing the vehicle call button, the 

application will begin to formulate a list of nearby 

vehicles and notify the drivers of the quickest route to 

the user’s location. The application will also adjust 

the price based on circumstances such as the number 

of nearby vehicles and the time of day, whether it is 

peak-time or down-time. 

DidiChuxing—DidiChuxing and Uber both use 

application platforms to call vehicles and notify 

the driver of the quickest route. However, Didi has 

many other industrial services that include taxies, 

private cars3, express-rides, ride-sharing, substitute 

drivers, and tour busses. With all these features 

Didi is currently one of the most popular travel 
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apps in the Chinese market. 

Accommodation-sharing
Airbnb—When talking about shared spaces Airb-

nb is an absolute must. Airbnb is a combination 

of “air” and “bed and breakfast”. Founded in 

August of 2008, the headquarters of Airbnb are 

located in San Francisco, California of the United 

States. Airbnb is a travel rental community where 

landlords place information pertaining to housing 

vacancies on the platform. Using the Internet or 

mobile application, users can post and search 

information related to vacation rentals as well as 

complete the reservation process online.

HomeAway—HomeAway is an online platform 

that provides access to vacation home rentals. 

The biggest difference between HomeAway and 

Airbnb is that HomeAway mainly targets relatively 

older customers who want to go on holidays in the 

suburbs. Travelers only need to fill out their holiday 

destination (or room ID) and lease dates on the 

home page in order to obtain customized search 

results from the entire database. HomeAway then 

displays a list of available properties that match the 

traveler’s requirements. After the traveler selects 

a room that is suitable for them, they can reserve 

that room through HomeAway by contacting the 

landlord or property management via telephone 

or email. Compared to mainstream hotels, the ad-

vantages of the holiday rental market are not only 

reflected in the economic cost, but more impor-

tantly in the fact that the holiday rental market can 

meet the individual needs of travelers.

Piggy Duanzu—Piggy Duanzu is a relatively 

popular application in the current Chinese market 

amongst young travelers. Piggy Duanzu is China’s 

representative enterprise when it comes to providing 

users with short term rental and accommodation ser-

vices. Piggy Duanzu provides users with a high qual-

ity-price ratio and day-day accommodation services. 

Through using Piggy Duanzu, youth can make more friends and learn about the 

local transportation, attractions, and food, which is much more interesting than 

living in a hotel.

Food-sharing
EatWith—When travelling food is definitely something that many travelers are 

concerned about. Founded in 2010, Eatwith is known by some media outlets as the 

Airbnb of food. Eatwith is a private kitchen food sharing platform that was initially 

designed for tourists looking for authentic local cuisine. In the Eatwith application, 

you can choose —to become an owner, design the menu and table layout, open a 

dinning space, and accept customer orders. The owner of the dinner can be a Miche-

lin-starred chef, or even a housewife that specializes in cooking. You can also choose 

to be a diner and freely select any private dinner around the world.

OpenTable—OpenTable is a San Francisco-based supplier of software spe-

cializing in food and beverage ordering, table management, and customer man-

agement for the hospitality industry. The system automates both order and table 

management. In addition, OpenTable also provides diners with a fast and efficient 

way to find a table that meets their requirements, budget, and location at a given 

time. Service is provided 24 hours and bookings are free.

Mishi—Mishi is a trading platform that focuses on Chinese folk culinary. 

Since ancient times people have forged for food, with experts appearing in 

different regions throughout the country and revealing the characteristics of 

foods in their areas. These people carefully craft local delicacies which could 

be considered as must-haves for foodies. The features of these delicacies 

include Chinese and Western specialties, baked desserts, snacks, specialty 

ingredients, handmade tea, and locally produced fresh fruits and vegetables. 

Furthermore there are very unique and private dinners to choose from. People 

can enjoy the privately handcrafted delicacies from the comfort of their own 

home with the delivery option that is available. 


