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Editor's Note: In the panel discussion of the World Tourism Cities Federation Rabat & Fez Fragrant Hills Tourism Summit 2015, 
Mr. Peng Haiping, Managing Director of International Affairs and Cooperation of Air China Limited, Mr. Zhang Jianzheng, Vice 

Ltd., Ms. Roxanne Hoorn, Councilor of Cape Town, Mr. Franco D'Alfonso, Deputy Mayor of Milan, shared their views on the topic of 
Connectivity and Tourism Cooperation. The moderator was Wu Bihu, member of WTCF Expert Committee. 

different industries and different cultures. One of the 

main reasons of the founding of WTCF is to enhance 

connectivity among all member cities, including 

people communication and concrete networks. 

As I mentioned three aspects of connectivity, i.e. 

destination connectivity, industrial connectivity and 

cultural connectivity, guests can share your views on 

one specific aspect with us. For example, transport 

investment along the “One Belt One Road”, better 

communication with tourism markets from the view of 

your own cities or the industries you engaged. Free 

talks are also welcomed. 

Ladies first, so I’d like to invite Ms. Roxanne Hoorn to 

give her opinion first.

Roxanne Hoorn (Councilor of Cape Town): 
Thank you so much. I first would like to start off by 

giving some background about Cape Town. Cape 

Town is far and travelling to Cape Town is far. But 

everyone I speak to always tells me: “It is such a 

beautiful city”. In every speech the Mayor and I made 

is to start off by saying that Cape Town is vibrant and 

heritage, and the locals are friendly. 

We have quality and luxury accommodation. But 

we suffer from long old travels and we have limited 

Wu Bihu (Moderator): We will talk about Connectivity and Tourism 

Cooperation. In my opinion, connectivity means both the communication 

between people to people and the concrete connectivity, such as, airlines 

and railways. In the following, we will discuss how to achieve the goal 

of connectivity and tourism cooperation between different destinations, 

Connectivity
and

Tourism Cooperation

2016 Fragrant Hills Tourism Summit Forum Live
The“ Belt and Road” Tourism Investment Driving the World Tourism 
Economic Development
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direct flights to Cape Town. Most tourists have to first interchange to 

Johannesburg before going to Cape Town and it is about a two-hour 

flight. This is what the challenges are and municipality’s trying to lock 

down weekly airline companies is to have more direct flights into Cape 

Town. 

We also face challenges of seasonality. The peak season is in summer 

times, and during winter times our international tourist arrivals drop 

substantially. This is also an aspect needed to increase. In order to 

remedy this, we focus on hosting events which makes Cape Town an 

international convention center. When we host events, we are home to 

Mining Indaba and we are home to the World Travel Market Africa (WTM 

Africa), and the World Economic Forum (WEF). These events are hosted 

strategically during winter seasons so that we can have more travelers 

and remedy the issues of seasonality, and also turn Cape Town into an 

all-year round destination. 

Another project that Cape Town is working on in terms of connectivity is 

very limited at this stage, but this is such a demand for us. Cape Town 

works with private visitors and increases investment in establishing a new 

cruise liner facility. By doing so, we hope to be the home port. Cape 

Town is the southernmost point of Africa and it serves as the gateway 

to Africa. This facility will open a line through the Indian Ocean, and it 

will link up a cruise liner to a safari tour because most of international 

tourists come to experience the Big Five (elephant, rhinoceros, wild ox, 

lion and leopard).

Other aspects include that Cape Town and South 

Africa can establish an iconic symbol — Nelson 

Mandela. We want to collaborate and let people 

have an experience that every single part of South 

Africa and Cape Town is a symbol of Nelson 

Mandela. 

Earlier we have a major downturn in international 

tourism because our government is implementing 

stricter rules on the visa issue. Local governments are 

trying to work around those issues. All in all, South 

Africa is still friendly to the world. And we are positive 

by working to the utmost potential out of tourism, 

and offering international visitors a true African 

experience. Thank you.

Wu Bihu: Thank you. I think we all get some 

experience from Cape Town. Fez is a city located 

in the north part of Africa and most of the tourists 

come from the north hemisphere. South Africa is 

located in the south hemisphere. So this is a dialogue 

between the north and the south. Next, we will have 

dialogues between the east and the west. Let’s invite 

Mr. Zhang Jianzheng, Vice Chairman of CPPCC of 
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Xi’an Municipal Committee. The Silk Road starts from 

Xi’an, a renowned ancient city. Mr. Zhang will share 

his opinions on connectivity in the view of “One Belt 

and One Road”.

Zhang Jianzheng (Vice Chairman of CPPCC 
Xi’an Municipal Commit tee):  Ladies and 

gentlemen, good afternoon! I am glad to be in this 

beautiful city of Fez and share my views on tourism, 

friendly intercourse and tourism promotion with 

all WTCF members. On behalf of Xi’an Municipal 

government and 8.6 million Xi’an people, I would like 

to extend my warm congratulations to the opening of 

this Summit and wish it a complete success.

People will think of the Terracotta Warriors when 

speaking of X i ’an. I would like to give some 

backgrounds about Xi’an first. Xi’an is the capital 

city of Shaanxi Province, China. It is located in the 

central point of China and is also a portal city and an 

important communication hub which leads China to 

the northwest and southwest. Xi’an has a long history 

of over 7,000 years of civilizations. Xi’an was founded 

more than 3,100 years ago and had been the capital 

city for over 1,100 years. Xi’an is an important place 

of origin for Chinese civilizations and the Chinese people, and it is the 

starting point of the ancient Silk Road. Xi’an, together with Rome, Cairo 

and Athens are known as the world’s top four historical and cultural 

cities. Xi’an (Chang’an) served as an imperial capital for 13 dynasties 

in history and maintained as the capital and political, economic and 

cultural center for more than 1100 years. Back to one million years 

ago, Homo (Lantian Man) had settled in Xi’an. During Yangshao 

culture period, around 7,000 years ago, city walls beganto take shape 

in Xi’an. In 2008, late city remains in the late New Stone Age (6,000 

years ago) were unearthed in Xi’an, which are the oldest city remains 

that China has discovered till now. Xi’an is a famous tourist city and is 

recommended by the World Tourism Organization as the best tourism 

destinations. Cultural relics in Xi’an have the features of being well-

protected and of high-value. Around Xi’an, there are 72 royal tombs, 

including the First Emperor of the Qin Dynasty, which is hailed as the 

“Eighth World Wonders”. The Terracotta Warriors Museum is located 

in the beautiful Mount Li in Xi’an. Qinling Mountains lying in the south 

of Xi’an is called as Chinese “Central Park” and it divides the south and 

the north in terms of geography and climate. In 2009, Mount Zhongnan 

in Qinling became national geological park which was approved by 

UNESCO. In 2011, Horticultural Exhibition was successfully held in Xi’an. 

Altogether six heritages in Xi’an were listed as World Heritages, including 

Terracotta Warriors, Wild Goose Pagoda, Small Wild Goose Pagoda, 

Daming Palace Site of Chang’an City in the Tang Dynasty, Weiyang 

Palace Site of Chang’an City in the Han Dynasty, Xingjiao Temple. More 

than 200 heads of States and leaders have visited Xi’an, and over 179 

state leaders have visited the Terracotta Warriors, including Former 

U.S President Clinton, Former French Presidenet Sarkozy, Uzebekistan 

President Kasimov, and Indian Prime Minister Modi. With Chinese 

proposed strategy of “One Belt One Road”, Xi’an, the starting point 

of the Silk Road, is looking forward to start new cooperation with the 

tourism cities along the Road.

From the view of regional tourism cooperation, on behalf of Xi’an, I 

would like to talk about 6 initiatives: 1. Promoting visa facilitation of 

the countries along the Belt and Road, granting a 72 hours transit visa-

free policy to provide more convenience to visitors; 2. Granting aviation 

rights steadily under the premise of mutual respect of each other’s 

sovereignty, giving free access to each other aviation rights area; 

3. Promoting tourism financial markets, popularizing China UnionPay 

card, increasing tourism equity investment, loans and guarantees and 

other financial business; 4. Strengthening the investment and cooperation 
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in infrastructure construction, jointly planning the construction of high-

speed rails along the Road; 5. Actively carrying out all-round marketing 

and cooperation, jointly establishing an international “Silk Road” brand, 

logo and image; 6. Strengthening the protection, proper utilization of 

cultural relics sites along the Silk Road, deepening the collaboration 

work of applying for “World Heritage”. 

Ladies and gentlemen, travel is an experience of good life, and is a tie 

for enhancing friendship. I believe that through today’s good beginning, 

we will continue to strengthen our connectivity and cooperation. There 

will be more African traveling to China and Xi’an. We will continuously 

enrich the cultural connotation of tourism, and bring more surprises. 

We will attract more tourists and try to satisfy all. To conclude, I wish this 

summit a great success. Welcome all the participating organizations, 

representatives and guests to visit Xi’an and exchange tourism work. 

Thank you.

Wu Bihu: Thank you for the voice from the east, from Xi’an City. Next, 

let’s invite Mr. Franco D’Alfonso, Deputy Mayor of Milan. Silk Road 

connects from east to some cities in Italy, like Rome. From the view of the 

western end of Silk Road, would you please give your opinion?

Franco D’Alfonso (Deputy Mayor of Milan): Thank you. 

Connectivity, in larger terms, is the integration of networks of techniques, 

logistics and people. We people are exchanging information. 

Information flow helps improve our expo city Milan. Now more than 200 

different countries are in the Milan Expo, e.g. Milan pavilion has more 

than 50,000 people going inside each day. Countries here in Milan 

display their latest development, which is amazing. Tourists go in one 

tourist place and have the chance to experience 

the special cultures, taste the foods, know the 

locals and exchange information. 

Milan is sort of a tourist hub in South Europe. If 

you land in Milan, you can easily travel to other 

Italian cities. For example, you can be in Rome, 

Venice and Florence within two hours by speed 

railway. Milan is connected with all European 

countries by flight and by railway. You can visit 

European countries such as France, Germany 

easily. Milan is the right platform or portal for 

people coming from Asia to visit Europe and also 

a platform for people to visit the north and the 

South Africa. 

During the Expo, we meet a lot of people from 

different countries. In October, there will be 

a meeting in Milan of more than 100 cities 

representatives to sign a football agreement. The 

agreement is important and possible. Milan is a 

right place to visit.

Wu Bihu: Thank you, Franco. Milan is a very 

hot destination this year because the World Expo 

2015 is held in Milan. On behalf of Mr. D’Alfonso, 

I would like to welcome you all to visit Milan. 

Actually, connectivity or mobility needs a lot of 

human resources investment and arrangement 

work so as to better serve the tourists. In this 

sense, travel agencies or tour operators play 

an important role in strengthening connectivity. 

Next, let’s invite Mr. Xue Xiaogang, Vice President 

of China Travel Service to share his view on how 

CTS or other travel service companies strengthen 

connectivity among countries along “One Belt 

One Road”.

Xue Xiaogang (Vice President of China 
Travel Service Head Office, Co., Ltd.): Thank 

you, Prof. Wu Bihu. For today’s topic discussion, 

I would like to share with you what our company 

is doing in terms of connectivity. The previous 

panel discussion has talked about the Diversified 

Tourism Demands and Travelers Today, which 
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pose an unprecedented challenge in the tourism 

industry. I think enterprises should proceed from 

demand in the future and improve their resources 

integration ability, so as to meet the needs of 

customers and realize the value of enterprises.

I work at China Travel Service Group Corporation, 

one of the bigges t and having the mos t 

compressive industry chain companies in China. 

According to the change of demands, we mainly 

introduce two products into the market in recent 

years, i.e. motor homes and cruise liners. After 

a few year of development, the motor homes 

business mainly has two routes with one route 

going through Inner Mongolia, Ningxia and 

Xinjiang and extending to the Central Asia 

and the other going through the southwest of 

China (Yunnan) and extending to the southeast 

countries such as Myanmar, Thailand. We have 

been focusing on innovated products investment 

to meet the increasing needs of customers. On 

the other hand, we attach great importance to 

the cooperation with enterprises, for example, 

China International Travel Service (CITS) and 

foreign airline companies. Recently, we signed an 

agreement on a designated route chartered plane at China-Arab Expo 

held in Yinchuan, Ningxia, opening a new direct flight from Malaysia to 

Ningxia. Ningxia airport lies in the west and owns the 5th aviation right, 

which is attractive. With the signing of the agreement, our cooperation 

with Africa, such as Ethiopian Airline has improved to a new high level. 

CTS has its own unique features in organizing African tours. It is worth 

mentioning that in the view of connectivity, Morocco tourism product 

connects to Africa, which differs from traditional ones. Morocco tourism 

product has enjoyed excellent market performance in recent years. 

Quite a number of customers travel to Casablanca (Dar el Beida), Fez, 

and many other African in-depth destinations. Among the changes of 

customer needs is the change from traditional sightseeing to in-depth 

vocation. 

We will continuously meet the needs of customers by increasing 

investment, innovating products, deepening cooperation with enterprises 

and achieve a win-win situation. Thank you.

Wu Bihu: Thank you. South or north, east or west, during the ancient 

Silk Road, people travelled to Milan by riding camels. Today, I assume 

that fewer and fewer people choose to travel by camels or by foot but by 

plane instead. Therefore, we will have Mr. Peng Haiping from Air China 

to share his opinions.

Peng Haiping (Managing Director of International Affairs and 
Cooperation of Air China Limited): Thank you. It is my pleasure to 

share my opinions with you from the perspective of Air China or China 
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civil aviation on the Belt and Road development. China civil 

aviation witnessed a rapid growth in recent years in both 

traffic volume and operation plans. Air China currently has 

50 Airbus 330 wide body aircrafts and 20 Boeing 777 

aircrafts, which provides an effective guarantee to open 

international flight routes. At present, Air China has 12 

lines to Europe and 9 lines to Americas, and there will be 

a new line to Montréal soon. This is the best of the times 

to open this summit as we are going to have new lines this 

November and will be run by Airbus 330 or Boeing 777.

The Belt and Road brings new opportunities to Air China. 

CAC, the old name of Air China flies to Africa. Air China’s 

logo is a red phoenix, representing auspiciousness in China, 

and it also shapes like the word “VIP”. Air China will bring 

more luck and fortunes to African friends. We are here 

today to seek more cooperation opportunities with African 

airlines. Our partner airlines such Ethiopian Airline and 

Egypt Airline are now members of Star Alliance. We hope to 

let more Chinese passengers go to Morocco and to other 

destinations in Africa.

Besides, we have close and extensive cooperation in 

domestic market, including products, routes, and an all-
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round cooperation. Air China not only takes 

more Chinese passengers to travel to Africa, 

but also introduces China to Africa. We hope to 

bring more African friends to China, to Beijing, 

which will have mutual benefits and all-win. Let 

us work together to further develop China-Africa 

friendship. Thank you.

Wu Bihu: Thank you, Mr. Peng. Air China flies 

from China to Africa, to Europe, and to ASEAN 

countries. What can WTCF do for a bet ter 

connectivity among all member cities? Free talks, 

please.

Peng Haiping: I hope WTCF can provide more 

platforms for all members to communicate with 

each other, and gain better cooperation among 

enterprises as well as governments.

Xue Xiaogang: Now that the platform has 

been built today, members shall have sincerity to 

deepen cooperation and gain practical progress.

Roxanne Hoorn: I think that the summit and 

panel discussion lay a foundation and platform of 

how to connect Africa and explore Africa. In the 

future, we can have more tourists coming in and 

out.

Franco D’Alfonso: I think it is very important 

that we should provide a better environment for tourist in our city.

Zhang Jianzheng: Connection is of utmost importance. I suggest that 

the summit organizer could share the contact information with all members 

and par ticipants. Only strengthening the connection can promote 

cooperation.

Wu Bihu: In the future, there will be more cooperation among cities and 

among industries. The two-day summit conference is limited in time, but it 

provides a platform to communicate. The tourist destinations should not 

be rivals, but rather be friends. Tourists choose one destination, and they 

will also want to travel to other destinations. Thank you again for joining us 

today in the discussion.


