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the WTCF Asia—Pacific Conference 2017 is open in Penangii '_

Join Hands in the New
Development of the Belt and

Road Tourism

The WTCF Asia Pacific Tourism Conference
Successfully Held in Penang, Malaysia

In the afternoon on March 26, the World
Tourism Cities Federation (WTCF) Asia
Pacific Tourism Conference 2017 was
grandly opened in Penang, Malaysia.
About 300 guests are invited to attend
this year's conference, including
delegates from the United Nations \World
Tourism Organization (UNWTO), city and
institution members of WTCF, members
of the WTCF Expert Committee as well
as delegates from the Penang state

government.

This is the first time that the WTCF holds
a regional conference in one of its mem—
ber cities. The theme of the conference
is "One Belt One Road: Development of
Tourism Corridor and City Hub" with the
objective of powering the world tourism
industry by establishing the Belt and
Road tourism corridor and a series of city
hubs, enhancing exchange and cooper—
ation between tourism cities and enter—
prises.

During the conference, a series of ac—
tivities such as exhibitions, keynote
speeches, and panel discussions were
held. Experts on tourism were invited to
discuss the Belt and Road Initiative and
tourism economy-—related issues. Invited
guests are Song Yu, Secretary-General
of WTCF; Wu Jun, Consul General of the
People's Republic of China in Penang;
Andrew Jones, Chairman of Pacific Asia
Travel Association (PATA); Esencan
Terzibasoglu, Director of the Destination
Management and Quality Programme at
UNWTO; Guido Felipe Loayza Devés—
covi, Peruvian Ambassador to Malay—
sia; Yu Dunde, CEO of Tuniu.com; Wei
Xiaoan, Chief Expert of WTCF Expert
Committee. In addition, also present
were representatives from tourist en—
terprise leaders such as tuniu.com,
Tripadvisor, Uzai.com, Singapore TTG
Asia, and American Princess Cruises, as
well as Acting Mayors of Anuradhapura,
Mayors of Kathmandu, Kapiti Coast City
and others. All these experts provide
their insights on related matters.

"Tourism Corridor** Proposed for
the First Time and Attracts Wide-
Spread Attention

This forum has received positive re—
sponses from international tourism or—
ganizations, tourism cities, and tourism
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enterprises, promoting the adaptation of
world tourism cities to the Belt and Road
Initiative, and increasing the influence
that the WTCF has on regional tourism
development. This increase in influence
symbolizes that the WTCF has taken a
new step in its course of development.

The theme of the conference is "One
Belt One Road: Development of Tourism
Corridor and City Hub". The Belt and
Road Tourism Corridor is an international
tourism channel composed of city hubs
and connected by tourism and cultur—
al resources. To build this corridor is to
promote the Silk Road's idea of "peace,
cooperation, openness, inclusiveness,
mutual learning and mutual benefit" in
keeping with the global trend, realizing
benefit sharing, infrastructure connec—
tivity and joint building of tourism culture
through open "connectivity", and working
to make the Belt and Road Tourism Cor—
ridor a diversified and convenient world—
class tourism corridor. This is the first time
that the WTCF has proposed the idea of
the Belt and Road Tourism Corridor to
the world tourism industry.

Zhu Shanzhong, Executive Director of
the UNWTO, stated that the 71st United
Nations General Assembly had passed
a supportive resolution for Chinese
government's Belt and Road Initiative.
The UNWTO is fully aware of the efforts
made by the Chinese government to
promote win—win cooperation between
the Belt and Road countries. The WTCF
has made the proposal of constructing
the Belt and Road Tourism Corridor as
well as the tourism node cities, which
fits perfectly the Silk Road programme
objectives of the UNWTO and the
essence of its Silk Road International
Conference. As a result, the UNWTO
will work together with the WTCF on
the "Development of the Belt and Road
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Tourism Corridor and City Hub" to es—
tablish a new world tourism brand.

The Peruvian Ambassador in Malay—
sia stated in an interview that "Tourism
doesn't belong to a specific country but
to each and every individual person on
earth. Therefore, | think the 'One Belt
One Road' initiative China proposed is
very good, because different countries
can work together to make contributions
to the tourism industry."

More than 30 media outlets across
multiple fields were present at the
conference, including domestic media
outlets such as the Xinhua News
Agency, China Travel News, The Travel
Channel, Tencent, and iQIYI1, as well as
local media outlets such as the Malaysian
KwongWah Daily and Sin Chew Daily,
providing a comprehensive coverage of
the forum.

While hosting the Asia Pacific Tourism
Forum, the WTCF and esteemed guests
have explored the significance and
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goals of establishing the Belt and Road
Tourism Corridor and city hubs, issuing
five proposals for the countries and cities
along the Belt and Road.

What is the Significance of Creat-
ing a Tourism Corridor and
Tourism City Hubs?

The Belt and Road runs through the
Eurasia Continent, connecting the two
major tourist destinations of Europe and
Asia with sources of tourists, represent—
ing 70% of global tourism. The 55 WTCF
member cities along route are home to
many World Cultural Heritage sites as
well as rich and diverse tourism resourc—
es, and are the main destinations and
distribution centers of international travel—
lers.

The Belt and Road Initiative is an impor—
tant channelfor the flow of resources and
personnel exchange. The implementa—
tion of the Belt and Road strategy could
facilitate the political, economic, and cul—
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tural exchanges and cooperation among
countries along the route. Tourism gen—
erates impetus not only for the develop—
ment of tourism-related industries, but
also for the improvement of infrastructure
conditions and the transition of ways of
production. In particular, in the era of the
internet and sharing economy, tourism
is emerging as a strategic industry jointly
built by all countries, regions, and cities.
To promote tourism cooperation of city
hubs along the Belt and Road is not only
conducive to the tourism development
along the route, but also to the economic
and social development of the Belt and
Road cities.

First, the Belt and Road Tourism Corridor
powers global economic recovery.
According to the 2015 statistics, the Belt
and Road countries have a combined
population of 4.4 billion, or 63% of the
world's total population; their GDP
reached 21 trillion US dollars, 29% of
the global aggregate. This makes the
Belt and Road region one of the most
vibrant and promising economic regions
in the world. Since the launch of the
strategy, more than 90 countries and
international organizations have joined
the program. So far, China has signed

cooperation agreements with over 30
countries including Russia, Hungary,
Mongolia, Tajikistan and Kazakhstan,
concluded agreements on production
capacity cooperation with over 20
countries, and built 46 cooperation zones
with 17 countries. International trade has
exceeded 1 trilion US dollars. Chinese
companies have invested over 14
bilion US dollars in these countries, and
created 60,000 job opportunities for the
local people. Under the Belt and Road
Initiative, six regional economic corridors
have been built. The China—Pakistan
Economic Corridor alone has witnessed
the signing of projects that are worth a
total of 46 billion yuan. The Belt and Road
is playing an increasingly important role
in driving global growth.

Second, the Belt and Road Tourism
Corridor drives world tourism developm-—
ent. Countries along the Belt and Road
have the most abundant reserve of tour—
ism resources, yet they also vary in levels
of development, and more significantly
s0 in history and culture. The lack of an
integrated tourism market, inconven—
ience of tourist activities, and imbalance
in tourist flow are prominent challenges in
the region's tourism sector, and there stil
exist considerable difficulties in deepen—
ing exchanges and cooperation. The
huge potential of the regional tourism

market is yet to be fully unleased. The
building of the Belt and Road Tourism
Corridor will contribute to the sound
development of world tourism.

Third, the Belt and Road Tourism Cor—
ridor supports the development of cities
along the route. Cities are the basic
units and crucial links of world tourism.
They also play the role of service hub
in the tourism service system. Many of
WTCF's member cities are on the route
of the One Belt One Road. Most of them
have rich cultural heritages and the basic
conditions for tourism development. Yet
at the same time, infrastructure condi—
tions and quality of public services vary
from country to country, and the stand-
ard of urban construction and tourism
development is yet to be improved in
some cities. To promote the building of
the Belt and Road city hubs and tourism
corridor will help improve the accessibility
and quality of tourism activities, which is
important for the sustainable develop—
ment of world tourism.

How Does the WTCF Construct
a Tourism Corridor to Help Asia-
Pacific Cities Develop Their
Tourism?

Song Yu, Secretary—General of the
WTCF stated that as an international or—
ganization, the WTCF aims to make their

[Ms. Esencan Terzibasoglu, Directo
Mr. Zhu Shanzhong, Exec—jillof the Destination Management and|

utive Director of UNWTO

Quality Programme at the UNWTO
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voice heard through the forum. Song Yu
expressed that the WTCF wants to seize
the opportunity presented by the Belt
and Road Initiative and promote the eco—
nomic development of the cities through
the exchanges between them, and then
proceed to promoting the development of
the global economy. The WTCF hopes
to add 100 city members to its existing
organization, nurture 50 city hubs, launch
20 high—end lines, create 10 cooperation
platforms, and turn the Belt and Road
Tourism Corridor into a first-class world
tourism destination through strength—
ening the cooperative bonds between
member cities.

During an interview, Li Baochun, Execut—
ive Deputy Secretary—General of the
WTCEF, presented cases of how the
WTCF promotes the tourism market
development of member cities Altay and
Morocco. When discussing how the Belt
and Road Initiative could help promote
the development of Asia—Pacific tourist
cities, Li commented that the Road and
Belt Tourism Corridor is an international
passage based on the city hubs. Using
tourism infrastructure as a source of
support, culture as a link, and quality
travel services as the safeguard.The
WTCF will actively establish a platform
and bridge for members where they can
connect with each other and where the
WTCEF can offer their members more
extensive resources, promoting the
common development of cities.

In his keynote speech on the topic of
"The Belt and Road Promotes Tourism
Development in Asia—Pacific Cities" at
the forum, Secretary—General Song
Yu expressed that key tasks during the
establishment of the Belt and Road Tourism
Corridor and tourism city hubs were to:
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First, promoting the building of city hubs.
City hubs are the main destinations and
primary tourist sources of international
tourism. They play an important role of
the distribution center of tourism. We
should focus on the weak links of cities
in infrastructure and public services,
strengthen the building of key sectors
such as airports, ports and stations,
accelerate road connectivity, upgrade
infrastructure conditions, and jointly build
international tourism "trunk lines" with in—
terconnected land, sea, and air transport
networks. We should explore the making
of standards for the building of city hubs,
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embrace the concept of sharing econ—
omy, strengthen tourist service facilities
and make tourism activities more con—
venient and secure.

Second, developing high—end tourism
routes. We should leverage the role of the
WTCF platform to support the building of
the six economic corridors of the Belt and
Road, focus on the key objective of peo—
ple—to—people communication, explore
the diversified cultural traditions of coun—
tries, regions and ethnic groups on the
Sikk Road to meet the varying demands
of tourists, launch more high—quality
tourism projects, cultivate tourism brands
with distinctive features, and develop a
group of classic tourism routes.

Third, building the platform for diversi—
fied cooperation. Countries and tourism
cities along the Belt and Road should
champion the idea of open, inclusive,
and shared development, look for new
models and expand areas of cooper—
ation, and build a group of investment
and development platforms that can
generate growth in related sectors. We

should strive to create a tourism market
that's more open, build the Belt and Road
tourism free trade zone through bilateral
or multilateral cooperation, and explore
the mechanism of diversified cooperation
between tourism cities.

WTCF Chief Expert Wei Xiaoan ex—
pressed the current shortcomings of
tourism in countries along the Belt and
Road. Wei expressed four factors of
these shortcomings: 1) lack of ac—
cessibility to and from the countries; 2)
insufficient public services; 3) unique
characteristics not highlighted enough;
4) inadequate linkage and interactions
between the cities. The responsibility of
these shortcomings will eventually hinder
the tourism development of Asia—Pacific
cities. As a result, within the framework of
the Belt and Road, Wei signaled out six
areas of improvement: 1) a lightened visa
process should be vigorously promot—
ed while simultaneously improving the
customs clearance efficiency; 2) efforts
should be made to improve public ser—
vices, especially service for washrooms
and WeChat; 3) the advantages of nat—
ural resources and cultural and historical
traditions should be highlighted in order
to avoid homogeneous low-level com—
petition; 4) cooperation between enter—
prises should be strengthened, creating
market interaction and linkage along the
country, optimizing product portfolios,
and improving the attractiveness of the
portfolio as a whole; 5) the brand name
and brand products such as the Tour of
Central Asian Capitals and Holiday at
the Maritime Silk Road should each be
developed as a whole package; 6) other
international organizations should be
combined within the WTCF framework
in order to study new mechanisms and
modes of operation.

Call to Action: Building Node
Cities on the Belt and Road
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Tourism City Corridor

The WTCF Asia Pacific Tourism Con—
ference was held in Penang, the famous
Malaysian tourism city, under the theme
"One Belt One Road: Development of
Tourism Corridor and City Hub" from
25 to 29 March 2017. Representatives
of UNWTO, WTCF city and institutional
members, experts of the WTCF Expert
Committee and government representa—
tives of Penang attended the conference.

The Silk Road, which served as an inter—
national channel of economic and cul—

tural exchanges between the East and
the West in the past, has played a major
role in the evolution and communication
of world civilizations. The Belt and Road,
an incisive summary of the Silk Road
Economic Belt and the 21st Century
Maritime Silk Road, is a cross—regional
cooperation initiative put forward by the
Chinese government for promoting win—
win cooperation and shared prosperity
of countries along the route, as well as a
continuation, expansion and upgrading

of the ancient Silk Road. After the launch
of the initiative, it was warmly received
and supported by the relevant countries.
In 2016, the 71st UN General Assembly
adopted a resolution, endorsing the Belt
and Road and other economic initiatives,
and calling on the international commu—
nity to provide security guarantee and
policy support for the building of the Belt
and Road.

The Belt and Road encompasses the
world's four ancient civilizations and three
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major economies. It has a population
of 4.4 billion, 63% of the world's total,
and an aggregate GDP of 21 trilion US
dollars, 29% of the global economy.
This makes it one of the most dynamic
regions in the world. The Belt and Road
connects the major tourism destinations
and tourist sources in Europe and Asia,
and represents 70% of global tourism.
As such, it is one of the most promising
regions in world tourism development.
The relevant research shows that
during the coming five years, 150 million
Chinese tourists will visit countries along
the Belt and Road, and 85 million tourists
from these countries will visit China,
generating over 300 bilion US dollars of
tourism consumption.

WTCF is an important platform for ex—
changes and cooperation between
world tourism cities. Upholding the core
value of Better City Life through Tourism,
WTCF has made dedicated efforts to
promote the concept of sharing econo—
my, and develop information, academic,
data, activity, cooperation and training
platforms and services for promoting
tourism destinations and industries.
WTCF is committed to promoting broad—
based cooperation between member
cities along the Belt and Road, between
tourism industries, and between social
media and tourism market, with the goal
of promoting standardized, convenient
and rules—based urban tourism, building
the Belt and Road Tourism Corridor and
supporting the tourism development of
node cities, thus injecting new dynamism
into world tourism cooperation.

The Belt and Road Tourism Corridor is an
international tourism channel composed
of tourism node cities, supported by
tourism infrastructures, connected by
tourism and cultural resources and
guaranteed by sound tourism services.
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It carries the vision of promoting the
Silk Road spirit of "peace, cooperation,
openness, inclusiveness, mutual learning
and mutual benefit" in keeping with the
global trend, realizing benefit sharing,
infrastructure connectivity and joint
building of tourism culture through open
"connectivity", and building the Belt and
Road Tourism Corridor into a diversified
and convenient world-class tourism
corridor. The Belt and Road node cities
are not only major tourism destinations
but also major tourist sources in the
world, undertaking the important function
of tourism hubs. To promote the building
of Belt and Road node cities and the Belt
and Road Tourism Corridor could help
remove the trade and institutional barriers
between tourism cities, and improve
the convenience and quality of tourism,
thus making an important contribution
to sustainable tourism development in
the world. The WTCF members are
willing to leverage the strength and
platform of the organization, connect with
the Belt and Road initiative in the eight
areas of tourism product development,
infrastructure building, tourism standard
making, tourism investment and financing,
consulting services, tourism promotion

and marketing, professional exchange and
training, data and information sharing, set
an example in the building of node cities
on the Belt and Road Tourism Corridor
and provide fresh experience for world
tourism cooperation.

Taking the opportunity of the Asia Pacific
Tourism Conference, WTCF hereby calls
on all countries and cities along the Belt
and Road to make efforts in the following
five areas:

1. Promoting openness and coopera-
tion and striving for win-win results.
Countries along the Belt and Road should
champion the notion of open, inclusive
and shared development, actively take
part in the building of the Belt and Road,
break the institutional barriers, build
an open market, ease restrictions on
freedom of the air, strengthen the link of
airports, ports, railway stations and other
key nodes, accelerate road connectivity,
upgrade infrastructure conditions, and
jointly build the trunk lanes of international
tourism with land—sea—air transport con—
nectivity. We should further ease restric—
tions on border entry and exit, strengthen
the mechanisms of license mutual rec—
ognition, road emergency rescue and

tourism insurance, and improve tourism
visa facilitation in countries along the
Belt and Road. We should push for the
building of a tourism cooperation meeting
mechanism for countries and regions
along the Belt and Road. We should build
a Belt and Road tourism trade cooper—
ation mechanism by enhancing bilateral
or multilateral cooperation and explore
diverse mechanisms of tourism cooper—
ation. We should attract the participation
of private capital in the development of
tourism resources, strive for the free
movement and effective allocation of
resources and factors and create con—
ditions for more people to participate in
fourism activities.

2. Respecting cultural diversity and
building a mechanism for collaboration.
We should give full respect to historical
heritage and diversity in ethnicity, reli—
gion, belief, language, customs, culture
and environment, protect ecological and
natural harmony, harness the treasure of
human civilizations on the Belt and Road,
and develop high—quality, eco—friend—
ly and diversified tourism. We should
promote the protection and utilization
of tourism resources and push for the
development of tourism economy in cit—

ies along the route. We should deepen
the building of a win—win mechanism,
promote diverse forms of multilateral
cooperation across national borders,
industries, levels and sectors, encourage
two—way opening of tourism investment
and financing and joint infrastructure
construction, jointly build the big market
and architecture of tourism development
under the Belt and Road, especially the
catalytic effect and function of the Tour—
ism Corridor and node cities in driving the
regional economy.

3. Leveraging the role of the WTCF
platform and cultivating tourism
products. \We should build on the WTCF
platform, firm up the foundation of
people—to—people exchange, develop
more high—quality tourism products
tailored to the diverse needs of tourists
and anchored on the cultural traditions
of different countries, regions and ethnic
groups, cultivate tourism brands with
distinctive features, develop classic
tourism routes, and build the Belt and
Road into an "artery" of world tourism
development. We should follow the
sustainable development of cruise
industry on the Maritime Silk Road,
leverage the resources of marine
tourism, open up new tourism markets
and routes for cruise ships, explore new
opportunities for regional economy,
promote cruise tourism cooperation
on the Maritime Silk Road and cultivate
classic routes of international maritime
tourism.

4. Promoting the building of node cities
and exploring new forms of services.
We should promote the connectivity
between key node cities on the Belt and
Road and international market with such
means as market survey, data collection,
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information exchange, consumer
guidance, experience recommendation
and technology promotion and through
such activities as joint tourism forums,
academic exchange, media release and
product services. Tourism cities should
provide services with more international
common languages, improve the service
system of tourism signs, and promote the
internationalization of basic services. We
should pay attention to the use of new
media resources, build a tourist reception
service system suited to the needs of
non—group tourists, and enhance the
ability of offering tailor-made tourist
services. We should encourage the
node cities of the Belt and Road Tourism
Corridor to hold joint tourism exhibitions,
media exposure of tourism destinations,
tourism industry match—ups and two—
way tourism promotions, and jointly
promote tourism development in the
node cities.

5. Improving emergency response
mechanism and ensuring safety in
tourism. Safety is the top priority in
tourism. Countries and cities along
the Belt and Road should act in line
with the spirit of the UN resolution,
place high importance on and take
effective measures to protect tourist
safety, and resolve differences and
problems through bilateral or multilateral
consultation. We should strengthen
public security and tourism market
management in node cities, build an
integrated mechanism for speedy
dispute settlement with multi-party
participation, foster a secure and orderly
tourism environment, and build the Belt
and Road Tourism Corridor into a model
and paradigm of secure and harmonious
tourism for the world.
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WTCF Expert Committee
Re-election Meeting is Held

The Expert Committee of World Tour—
ism Cities Federation (WTCF) was
established in June, 2013. As one of
the earliest established sub—commit—
tees, the Expert Committee focuses
on WTCF’ s key task of carrying out
special research on major issues and
participating in decision—making advi—
sories. In recent years, the work of the
Expert Committee has been running
smoothly and effectively, and the re—
lationship between WTCF Secretariat
and the experts has become increas—
ingly closer. The committee has made
important contributions to the construc—
tion and development of WTCF.

According to the “Statutes of Ex—
pert Committee of World Tourism City
Federation” the Re—election Meeting
of the Expert Committee is to be held

in 2017. In March 26, 2017, on the oc—
casion of the 2017 World Tourism City
Federation Asia Pacific Tourism Con—
ference, WTCF held the re—election
meeting of the Expert Committee in
Penang, Malaysia. At the meeting, the
revised draft of the “Statutes of Ex—
pert Committee of World Tourism City
Federation” was approved. Prof. Karl
WOber, President of MODUL University
Vienna, was elected as Director of the
Expert Committee and Wei Xiao’ an
was elected as Chief Expert of the
committee. During the meeting, new
Expert Committee members including
Deputy Directors of Expert Committee
and Members of Expert Committee
were elected. In addition, Dr. Song Rui
and other 5 experts were appointed as
Specialty Experts.

Song Yu, Secretary-General of WTCF
attended the meeting. He first ex—
pressed his gratitude for the outstand—
ing work of the experts during the last
four years, and presented trophies and
appointment letters to the new Expert
Committee members.

During the meeting, attendees had ac—
tive discussions on several key issues,
including increasing the committees’
influence among WTCF and the tour—
ism industry, enhancing the structure
of the committee, and promoting re—
search cooperation between tourism
cities and institutions. In addition, the
experts discussed other research
topics, namely the theme of the WTCF
Los Angeles Fragrant Hills Summit
2017 and the “Tourism Services
Guidelines of World Tourism Cities.”
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