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WTCF 2015 Working Session 
and Committee Summing-up 
Meeting 

WTCF 2015 working session and committee summing-up 
meeting were held in Beijing on 18 December, 2014. Attended 
the meeting are 38 working units and 52 representatives 
including WTCF Civil Aviation Committee, Tourism-Related 
Businesses Committee and Media Organizations Committee. 
This meeting was hosted by WTCF Deputy Secretary-
General Yan Han. WTCF Deputy Secretary-General Li 
Baochun delivered a keynote speech.

Deputy Secretary-General Li Baochun surveyed the main 
work of WTCF in 2014 and looked forward to development 
plans in 2015. To better serve member units and tourists, 
expand WTCF’s influence and market recognition, WTCF 
will make focused publicity and promotion of the tourism 

cities hosting important events as an opportunity like 2015 

WTCF Rabat & Fez Fragrant Hills Tourism Summit, Milan 

World Expo, One Belt and One Road of the Silk Road. At the 

same time, WTCF will further enhance communication 

with international organizations and collaborate with 

UNWTO and PATA in possible fields. Member units are 

expected to actively participate in building WTCF’s official 

website and co-establish a platform for resources publicity 

and tourism products promotion. WTCF will strengthen 

its media construction and publicity, forming a service 

system to share data resources with members; organize 

online and offline activities; expand the influence of its city 

members and non-city members. Deputy Secretary-General 

Li Baochun said the work of WTCF is a great cause, facing 
opportunities and challenges. International standards and 
market-oriented operation are required for the federation. 
Committee members are expected to work and pull together 
and communicate with each other for the federation. 

At the meeting, China Daily introduced the adjustment plan 
of the official website of WTCF and the mode of co-building 
a recommendation platform for tourism products and the 
information reporting system of WTCF.   

The meeting centered on discussions about holding summits, 
serving the members, promoting brands, expanding 
influences, deepening research, and achieving effects 
and results. Attendees spoke highly of the work of WTCF 
and actively put forward proposals for the development 
of WTCF and its work in the coming year. They also 
expressed that they would make full use of their resources, 
actively participate in the promotion of WTCF events and 
the construction of its official website and strengthen the 
communication among themselves to achieve resource 
sharing and win-win cooperation. 

Later, the Committee of Tourism-Related Business and the 
Committee of Media Organizations held their summing-up 
sessions respectively. At the sessions, WTCF awarded the 

members of Committee of Tourism-Related Business bronze 
plaques of cooperation and new members of Committee 
of Media Organizations membership certificates. The 
members of WTCF committees expressed that centering 
on the overall arrangement of the work of WTCF in 2015 
they would strengthen the cooperation among each other, 
share resources, and make full use of the functions of the 
committees to build a platform for communication and 
cooperation among WTCF city members and non-city 
members and achieve win-win development. 
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WTCF Activities & Events

1. WTCF attended the 11th China-ASEAN 
Expo
The opening ceremony of the 11th China-ASEAN Expo 
was held at the International Convention and Exhibition 
Center in Nanning on September 15, 2014. Li Baochun, 
Deputy Secretary-General of WTCF attended the 
ceremony on invitation. There are three new features 
about this China-ASEAN Expo. First, expos, business and 
investment summits have become recognized platforms 
for the cooperation between China and ASEAN countries. 
Second, expos, business and investment summits have 
become effective carriers to promote trade and investment 
facilitation between China and ASEAN countries. Third, 
expos, business and investment summits have provided 
opportunities to deepen the cooperation between China and 
ASEAN countries in many fields. With building the 21st 
century Maritime Silk Road as its theme, this expo focuses 
on upgrading the China-ASEAN Free Trade Area, building 
the value chain of exhibitions, and providing more value-
added service for the cooperation between market entities.  

2. WTCF visited Cambodia
A delegation of WTCF led by its Deputy Secretary-General 
Yan Han attended PATA Travel Mart held in Cambodia from 
September 16 to 20, 2014. WTCF delegation communicated 
with tourism authorities and associations of Cambodia, 
Myanmar, Laos, Vietnam, India, etc, introduced the basic 
situation about WTCF to them, and invited famous tourism 
cities like Phnom Penh, Siem Reap, Vientiane, Yangon, 
Hanoi, and Mumbai to join WTCF.

3. WTCF attended the eighth UNWTO/PATA 
Forum on Tourism Trends and Outlook
The eighth UNWTO/PATA Forum on Tourism Trends 

and Outlook was held in Guilin city, Guangxi Zhuang 

autonomous region, from October 13 to October 15, 2014 

during which experts discussed issues concerning how to 

develop tourism in a profitable and sustainable way. Yan 

Han, deputy secretary-general of the WTCF, addressed the 

opening ceremony of the forum with a speech elaborating 

on the converged development of the tourism industry. Yan’s 

remarks were applauded by the attendees.

4. WTCF delegation attended World Travel 
Market in London
A delegation of the World Tourism Cities Federation attended 

the World Travel Market in London from November 2 to 6, 

2014. As the largest tourism event in the UK, the London 

World Travel Market attracted a large number of countries, 

tourism institutions and organizations worldwide, 

including Asian, American, European, African and Middle 

Eastern countries. Around 50,000 senior travel industry 

professionals and international media staff participated in 

the event this year. During the tourism exhibition, Abuja, 

capital of Nigeria, applied to be a member of the WTCF.

5. WTCF delegation attended International 
Mayor’s Forum on Tourism, Zhengzhou, 
China
Sponsored by China National Tourism Administration, 

UNWTO, and Henan Provincial Government, International 

Mayor’s Forum on Tourism, Zhengzhou, China was 
held from November 15 to 18, 2014. Li Baochun, Deputy 
Secretary-General of WTCF attended this forum on 
invitation. Under the theme of "Tourism, Soft Power of 
City Development", the forum attracted representatives 
from 62 tourism cities in 24 countries. During the forum, 
Li discussed with the director of UNWTO’s Asian-Pacific 
department on holding a forum together at Fragrant Hills 
Tourism Summit 2015.

6. WTCF to promote Yangzhou tourism
The World Tourism Cities Federation will take full 
advantage of its platform to help Yangzhou promote and 
market tourism products, a senior official of the WTCF said 
recently.

Li Baochun, deputy secretary general of the WTCF, said that 
the World Tourism Cities Federation, as an international 
platform, will support Yangzhou in promoting and 
marketing tourism products both at home and abroad, 
and conducting academic exchanges, personnel training 
and academic researches. Li made the remarks during the 
Yangzhou Tourism Development Seminar held in Yangzhou 
city on November 20.

The Yangzhou Tourism Development Seminar, held jointly 
by the WTCF, Yangzhou municipal government, and 
Yangzhou travel and tourism administration, is intended 
to strengthen communication with and better serve WTCF 
member cities in tourism development.

7. Tourism summit to travel to Morocco
Abderrafia Zouitene, Chief Executive Officer of Moroccan 
National Tourist Office, applauds with Yan Han, deputy 
secretary-general of World Tourism Cities Federation, 
after signing an agreement to transfer the bidding of the 
federation's 2015 summit to Morocco's Rabat and Fez on 

Morocco-China Economic Forum in Beijing on Friday. 
Rabat and Fez, were voted as the new hosts during the 2014 
WTCF Beijing Fragrant Hills Tourism Summit in Beijing 
in September. It will be the first time for the Beijing-based 
federation to host its summit beyond China. The WTCF is 
a non-profit, non-governmental international organization 
organized voluntarily by tourist cities of all countries and 
regions, non-governmental organizations, associations and 
enterprises related to tourism.

8. WTCF visited Barcelona
A delegation of three people led by Li Baochun, Deputy 
Secretary General of World Tourism Cities Federation  
attended the United Nations World Tourism Organization’s 
3rd Global Summit on Tourism Cities in Barcelona from 
December 8th to 12th 2014. This summit is a summit 
forum in the field of city tourism which was initiated by 
UNWTO. The summit centered on the theme of new era 
for city tourism development and discussed four issues 
including opportunities and challenges in a changing 
environment, tourism – the motive power of the formation 
of city and its surrounding areas, wisdom and responsible 
tourism brought by knowledge and technology, and global 
evaluation standards of city tourism. About 300 guests 
from international tourism organizations, and tourism 
management departments, research institutions and 
enterprises in America, Europe, Austrilia, Asia and Africa 
attended this summit.

9. WTCF attended 2014 International Direct 
Flight Hub City Seminar
Co-sponsored by Chengdu Culture & Tourism Development 
Group and PATA, “2014 International Direct Flight Hub 
City Seminar” was held in Chengdu on December 22, 2014. 
Yan Han, Deputy Secretary-General of WTCF attended the 
seminar and expressed his ideas on how traditional travel 
agencies and OTA contribute to building hub cities.
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TourMIS
Seminar Held in Beijing
Organized by World Tourism Cities Federation and with Professor Karl Wöber as the speaker, TourMIS 
seminar was held at Hotel New Otani Chang Fu Gong Beijing on the afternoon of December 15, 2014. About 
60 people including members of the Expert Committee of WTCF working in China, representatives and staff 
from Beijing Municipal Commission of Tourism Development, Beijing Municipal Bureau of Statistics, 
Beijing Tourism Society, city members, non-city members, media sub-committee and secretariat of WTCF 
attended this seminar.

At TourMIS seminar, Karl Wöber, the President of MODUL 
University and a member of the Expert Committee of 
WTCF, gave a detailed introduction to TourMIS, a tourism 
management and marketing system which he has worked 
on for dozens of years, and discussed with the audience on 
issues like assigning the weights of different indicators and 
the sustainable development of tourism industry.

Entrusted by Austrian National Tourist Office, the research 

and development of TourMIS started in Vienna in 1984. 
TourMIS was awarded Ulysses Award by UNWTO for 
innovation in 2008. Recently, a contract has been signed 
with UNWTO which makes the tourism database system a 
worldwide standard.

TourMIS (website: www.TourMIS.info) is an information 
and position support system primarily for tourism agents 
as well as media and students. The system provides free 
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and easy access to tourism statistics and makes a bridge 
between academia research and tourism industry. It 
provides a platform not only for tourism associations but 
also for individual users to exchange data, information and 
knowledge, so it is also a social media application. At present, 
TourMIS has over 20,000 users and 230 data inputters from 
150 cities in 74 countries, most of which come from Europe.

To be specific, if institutions or individuals with tourism 
statistics of a certain region or city are willing to share 
their data, they can upload their statistics according to 
different categories like monthly and annual arrivals and 
bednights made by TourMIS after authorized by the system. 
TourMIS provides tables or forms of these data after getting 
them processed to facilitate users to make comparisons. 
An annual report on the performance of tourism cities has 
been published for the past ten years. Right now 115 cities 
are included in the report which shows the growth of city 
tourism in Europe, the latest performance, developments, 
and benchmarks for European cities, the reasons behind 
the success of cities provided by international city tourism 
experts, and comparisons between European tourism on 
city and national levels. Professor Wöber also points out the 
challenges faced by TourMIS like the lack of international 
standards for sustainable development indicators and 
the localization of the system. He expressed the hope of 
expanding TourMIS into a global system by cooperation 
with other regions and cities so that people around the world 
could use it.

Q & A
Q: What are your sources of domestic data? Is it possible for 
you to collect data of such important indicators like domestic 
arrivals and expenditures in European cities? 

A: Collecting statistics is a complicated process. In Europe, 
we distinguish between Continental Europe and islands 
which mainly refer to Great Britain. Because the way 
Great Britain collects statistics is quite different from that 
of Continental Europe. In Continental Europe we have 
accommodation statistics. It works like this. People who stay 
in a hotel need to fill in a form and the hotels send the forms 
to local statistics office. Then the data is sent to the national 
statistics office and it reports. There is no problem with the 
forms from the hotels. For example, I am an Austrian, and 
even if I stay in an Austrian hotel I need to fill in this form. 
The problem is the statistics don’t cover visiting friends 
and relatives or day visitors, but the data collected have its 
advantages. First, we get the very accurate information 
of different markets, and the statistics are very detailed. 

Second, the people who stay in hotels are the core tourists 
since people who stay with friends or relatives and day 
visitors don’t contribute to accommodation sector. Therefore, 
tourism industry primarily cares about those who stay at 
hotels and pay for their accommodation. Basically there are 
some regions which don’t have accommodation statistics. 
In this situation, for example in London and Dublin, we can 
still put information like visitors’ statistics into the database 
but the statistics are not detailed. We distinguish more than 
20 different categories, and the data inputters need to be 
quite careful about under which definition to enter the data. 

Q: To what extent are your data in line with international 
standards? 

A: It’s not my data and these are the official data which 
come from the statistics offices of different countries and 
cities. I collect them and make them available within one 
system instead of 50 different systems. The question is 
what international standards you mean. Are you talking 
about UNWTO standards or European standards or other 
standards? Actually there are so many approaches to 
them. Probably the most recognized one is the UNWTO 
approach. But UNWTO data also have some major problems. 
UNWTO defines tourism as “an experience outside the usual 
environment”. But what modifies this “outside the usual 
environment”? It’s difficult to say some countries are more 
following the international standards while other countries 
are less following them. We try to make this transparent in 
TourMIS so that people understand their differences. 

Q: Where was your idea to develop TourMIS from? How 
did you categorize, improve and develop the system? Do you 
have any ideas to increase your user group? 

A: It was in 1984 when the original idea started. Back 
then the Austrian government criticized the Austrian 
National Tourist Office for wasting their money in terms 
of marketing. They asked: Why do you invest in Germany, 
Italy and China? We don’t see any rational reasons why 
you are doing this. Can you explain to us why you use your 
advertising budgets in that way? Then the Austrian National 
Tourist Office came to the university and asked help from 
us. 

I go to meetings of European Cities Marketing twice a year 
and there are 300 city tourism managers at these meetings 
and they would tell me what I need to do in order to improve 
the system. We also meet at the TourMIS workshop once a 
year and those people would tell us their needs and we take 

notes and then have a year to work on these until the next 
TourMIS workshop and present what we have done. Then 
they would again tell us what they still need. This is the 
basic way we develop TourMIS.  

We want to expand our user group which is very important. 
The more users we have for TourMIS, the more eyes we have 
in TourMIS, the more we can make sure that the system is 
correct. Every table has a symbol which you can click when 
you find a mistake. Then it will open a window and you 
can write directly to the person who entered the data and 
email the person and ask him to check the data. This is the 
Wikipedia principle: the more people you have checking the 
information the more accurate the data will actually get. 

Q: I’m interested in the sustainable development of TourMIS 
and I’d like to know where the maintenance cost comes 
from since the system has provided free information for 
many years. Do you have any plan to increase the number 
of inputters of the system? How do we judge whether an 
institution or individual is qualified for joining TourMIS?

A: TourMIS has proved it is sustainable because it has 
existed for over 20 years. The original sponsor of the project 
was the Austrian National Tourist Office who has invested 
a lot to the system. But in the last ten years we also have 
additional sponsors who are predominantly Austrian 
regions including nine provinces. The Austrian government, 
European Cities Marketing, and European Travel 
Commission support it. At the moment, we don’t charge 
for it as we have sponsors and our university promises to 
develop it. We created the system because we think it is very 
important for the university to provide resources for the 
project in order to establish the link between the academia 
and the industry. Of course, we may add some points and 
develop some business models. It’s not my primary concern 
now but it may be something for the future. We can then 
make TourMIS more sustainable in this way. But as long as 
we don’t have financial problems and we can find sponsors 
to support us we don’t think about business models. 

We are expanding the city inputters. We have signed an 
agreement with UNWTO and they will sponsor us with a 
little money to open the system for cities outside Europe. 
This is actually the reason why I contacted WTCF because 
I want to have some cooperation. You are the specialists in 
Asia. Basically I provide the system and you support it by 
transferring the know-how for establishing the context and 
getting people motivated to contribute to it.

As for inputters, the statistics offices are the most qualified 

ones. They have data and if they are willing to share and 
enter the data, they will get the authorization. Then there 
is the tourism port. The tourism ports are very interested 
in this because they see the benefits of doing it. 90% of the 
inputters are the people who work in tourism. The third 
category is the people from the universities who are with the 
skills of tourism statistics and would like to contribute to 
the system by entering the data for their cities. 

Q: Is there a comprehensive system in TourMIS to assess 
the whole level of tourism marketing for a city? How do you 
assign the weights of different indicators?

A: That’s a very important question in times of sustainable 
development becoming more and more important. We 
are always talking about multiple indicators and we have 
economic, environmental and social perspectives. Within 
these perspectives, we have different indicators. What 
you are talking about is a quite complex model of inputs 
and outputs which in economic terms we usually set a 
benchmark and measure the efficiency of various entities 
or quality of destinations by data envelopment analysis. 
I have a PHD student currently working on this: See how 
this can be actually applied to measure the efficiency of 
destinations based on multiple inputs and outputs. Once 
he delivers that this is possible in monograph, then we 
could also implement that in TourMIS. I hope in one or 
two years we are able to do it. 
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