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Airlines provides mileage accrual service for their
guests of the “frequent flyer program”. “Frequent flyer
program” is a kind of promotion offered by airlines,
hospitality and other industries to their frequent
customers mainly for mileage accrual or credit accrual
in exchange of awarded mileage. This program is in
fact a customer loyalty program.

In order to implement the frequent flyer program,
airlines establish their clubs, such as PhoenixMiles of Air
China, Sky Pearl Club of China Southern Airlines, etc.
Club members may gain mileage by taking the flight
of the airline. When the mileage reaches a certain
stfandard, they can redeem the mileage for privileges
like free tickets and up-grade.

Mileage accrual through flights

This is a direct method. Register to be the member
of an airline. Take Air China as an example, if you
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are a member of PhoenixMiles, you can accumulate
the mileage once you take their flights. What should
be noted is that mileage accrual for different
compartments may be at different ratios. The discounts
of fickets are inversely proportional to the mileage
accrual, i.e. full rate ficket will have the most mileage
accrual and cheap tickets generally have no mileage
accrual.

How to accumulate mileage if taking
flights of different airlines?

For most guests, it is impossible to take flights of only
one airline. Instead, they often have some mileage
accrual in every airline, which, however, is less than
the redemption standard. In fact, most airlines in the
world are members of the airlines network, of which
the largest three networks are Star Alliance, Sky Team
and oneworld. Airlines of the same network share their
mileage and credit redemption, member privileges,
code and luggage fransfer.

In addition to the three networks, many airlines have
established bilateral cooperation. For example, Sichuan
Airlines is not a member of the three networks but it
allows mileage and credit redemption with China
Southern Airlines.

When checking in for the boarding pass, you may
show a membership card of the same network/ parent
company or bilateral cooperation to accumulate
mileage. It is best to concentfrate the mileage to one
card.

It is advised to register three airline membership cards,
i.e. Air China (Star Alliance, including Shenzhen Airlines,
EVA Air, etc.), China Southern Airlines (Sky Team,
including China Eastern Airlines, Xiamen Airlines, China
Airlines, etc.) and Hainan Airlines (It is not a network
member, but it has such subordinates as West Air,
Grand China Air, Beijing Capital Airlines, Deer Air, HK
Airlines and HK Express. Mileage for taking the flights of
these airlines can be accumulated to the card). These
three cards cover almost all the domestic airlines.

You may choose the best airlines according to your

location or departure city. For example, if you live in
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Beijing, it is better fo choose Air China. A membership
card of Air China will cover most of the domestic
airlines.

Mileage redemption through hotel
credits

Many people believe mistakenly that mileage can be
earned only by taking flights. In fact, besides being a
“frequent flier”, there are other approaches, such as
booking the hotels and taxis in cooperation with the
airlines and shopping via UnionPay cards. Credits of
many hotels can be converted to mileage of airlines.
Different airlines cooperate with different hotels. You
may enquire about this on the website of the airlines.
What's more, booking hotels through agents like Ctrip
or Booking can also help you gain mileage. These
websites frequently offer mileage award activities and
their booking can all be done via UnionPay cards.

Mileage redemption through taxis

Club members of most domestic airlines can gain
mileage award through car rental via such agents as
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Hertz, Top1, Avis and Dollar. Take Top1 car rental for
example. PhoenixMiles members of Air China will be
rewarded with 500 miles for every car rental and Sky
Pearl Club members of China Southern Airlines will be
rewarded with 400 miles for every car renfal. Besides
this, you can rent a car via UnionPay cards from Avis in
Taiwan China, Thailand and the United Arab Emirates
and from Hertz in Thailand and the U.S.A.

Mileage awarding through shopping
with UnionPay cards

Many banks in China have released affinity credit cards
with airlines. These cards can accumulate mileage
through everyday consumption. But, it is relatively a long
way to go, and credit cards of different banks often
have different rules of credit redemption for mileage.
Definitely, there is an easy way to quickly gain large
amounts of mileage, i.e. paying timely attention to
mileage award activities pushed by the App of Air
China, China Southern Airlines and other airlines, or
enquire about and apply for such activities in the App
and the official website of UnionPay International and
the official welbsites of Air China and other airlines.
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With mileage, you may also redeem
tickets for others

Most domestic airlines have established the system of
beneficiaries. You can redeem ftickets for others, but
you should apply for this in advance. For example, if
PhoenixMiles cardholders want to redeem tickets for
non-cardholders, they need to log in the official welbsite
of PhoenixMiles and enter the names and ID card
information of the passengers into the list of assignees.
The redemption can be done upon approval after 60
days’ audit.

Mileage redemption deadline

It should be noted that the airline mileage has a period
of validity. For example, the mileage of Air China will
be invalid in the month three years after it is recorded.
Therefore, remember to redeem the mileage for
frequent tickets or up-grade experience or even gifts
when it is valid rather than wasting it.
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