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“China Southern Airlines E-travel” is an APP for
passenger frips developed by China Southern Airlines,
a member of the SkyTeam Alliance, and its aim is to
construct a full-process one-stop mobile application
platform. Users can easily purchase full-process air
services or fravel products on mobile phone via the
mobile app of China Southern Airlines or by following its
WeChat official account.
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Its main function covers from trip planning fo flight
conclusion as follows:

Before frip: supplying such services as flight reservation,
tourism, seat picking and food reservation, booking with
one click on mobile phone and worry-free scheduling;
Before flight: providing services including dynamic flight
query, boarding pass and airport pickup, arriving at the
airport easily and worry-free boarding;

At airport: available services like flight ficket return or
changing, boarding with mobile phone, baggage
allowance purchase and paid lounge, evading from
crowded people and worry-free airport services;

In flight: offering special services covering
entertainment, shopping, Wi-Fi and upgrade on
board, enjoying yourself on board and worry-free flight
experience;

After arrival: booking airport pickup service, inquiring
local entertainment information and travel strategies,
purchasing the through ticket of the city and worry-free
fravel in the city;

After trip: accumulating mileage, downloading
reimbursement voucher and flight delay certificate and
so on online and worry-free subsequent services.
“China Southern Airlines E-travel” integrates travelling

reservation, trip services and trip assistance to meet user
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demand for the full trip process. It is convenient and

easy to use!
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o(xx) Service Description (%) ,

The APP of China Southern Airlines supplies one-stop
flight services including flight ficket booking, check-in
with mobile phone, ficket refurn and change/upgrade,
ticket verification, flight status, tourism, fourist attraction
fickets, hotel reservation, pickup and self-driving and
additional baggage allowance purchase. It supports
such payment patterns as Alipay, WeChat, Apple
pay and credit card, for which operations become
convenient, efficient, safe and easy and passengers
can enjoy excellent services of China Southern Airlines
at any fime and any place.

The APP provides fickets of lower prices and reservation
of higher convenience. The APP of China Southern

Airlines starts a handheld era for passenger trips.

)

c ) Marvelous Activities (;
[Activities on Member’s Day] On the 28th of each
month, members purchasing tickets enjoy ultralow
discounts exclusively. Be free to have a trip!

[Award Everyday] Log in the APP every day to take part

in lucky draw to win flight ticket discounts!



(=) Special services

[Rate Assurance] If you spend more money on flight
fickefts, ticket rates will be repaid fully

[Humane Care] Children are allowed to take flight
without companion of adults, and prior application
should be made for special services like fransport of
small animals

[Seat Picking] Favorite seats can be picked in advance,
for which flight also becomes a relaxed and happy
journey

[Food reservation] Food on board can be reserved
ahead of time, and special food can also be booked
to enjoy delicious feast

[Purchase of Additional Baggage Allowance] Services
for overweight baggage that can be purchased in
advance are supplied, which are economical and
efficient

[Accommodation Service for Transfer] Free hotel
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reservation services are provided for qualified passengers
[Onboard Wi-Fi] Onboard business handling-chat for
social contact makes moments scanning at a high
altitude for ten thousand meters possible

[Tourism] Ultralow discount tickets and hotel combo at
home and abroad, independent travel, pickup/self-
driving and one-click visa purchase lead to relaxed trips
and happy journey

[Baggage Inquiry] Now more than 50 stations at
home and abroad, for example, Taipei, Los Angeles,
Shanghai, Sanya and Xi'an, have been put info use, by
which you can check the status of your baggage at
any time

[Indoor Airport Navigation] Indoor airport guiding maps
are provided to make departure, fransfer and arrival
visible

[Ticket Return and Change /Upgrade] Passengers can
voluntarily change their journey, return their tickets and
upgrade their seats online.
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